CHANGMIN JIANG

University of Manitoba Tel.: 1-204-474-9737

624-181 Freedman Crescent Fax: 1-204-474-7530

Winnipeg, MB, Canada, R3T 5V4 Email: changmin.jiang(@umanitoba.ca
WORK EXPERIENCE

University of Manitoba
Associate Professor (with tenure), Department of Supply Chain Management, Asper School
of Business, 2019-present

University of Manitoba
Assistant Professor, Department of Supply Chain Management, Asper School of Business,
2014-2019

University of British Columbia
Instructor, Operations and Logistics Division, Sauder School of Business, 2012-2013

EDUCATION

University of British Columbia
Doctor of Philosophy (Ph.D.) in Management Science, 2015

City University of Hong Kong
Master of Science (MSc) in Applied Economics, 2008

Peking University
Bachelor of Arts (B.A.) in Biomedical English, Bachelor of Arts (B.A.) in Economics, 2007

RESEARCH
Journal Publications

[Total citations as of Aug 1, 2019: Google Scholar=372; h-index=11; il0-index=11;
Changmin Jiang as corresponding author in *; Students as coauthors in *.]

(IF: Thomson Reuters Impact Factor 2018; ABS: Association of Business Schools; ABDC:
Australian Business Deans Council; FT: Financial Times Journal List)

1. Afenyo, M., Jiang, C., and A. Ng (2019) “Climate Change and Arctic Shipping: A Method
for Assessing the Impacts of Oil Spill in the Arctic”, Transportation Research Part D:
Transport and Environment, forthcoming. (IF: 4.051; ABS Grade 3; ABDC Grade A)

2. "Zheng, S., Ge, Y., Fu, X., and C. Jiang (2019) “Voluntary Carbon Offset and Airline
Alliance”, Transportation Research Part B: Methodological, 123, 110-126. (IF: 4.574; ABS
Grade 4; ABDC Grade A¥*)

3. *Zhu, S., Zheng, S., Ge, Y., Fu, X., Sampaio, B., and C. Jiang (2019) “Vertical Integration
and its Implications to Port Expansion”, Maritime Policy and Management, in press. (IF:



10.

11.

12.

13.

14.

15.

16.

1.741; ABS Grade 2; ABDC Grade C; Winner of Excellent Paper Award in World
Transport Convention 2018).

*Xia, W., Jiang, C., Wang, K., and A. Zhang (2019) “Air-rail Revenue Sharing in Multi-
airport System: Effects on Traffic and Social Welfare”, Transportation Research Part B:
Methodological, 121, 304-319. (IF: 4.574; ABS Grade 4; ABDC Grade A%*)

AGuo, H., Jiang, C., and Y. Wan (2018) “Can Airfares Tell? A New Perspective of Airport
Congestion Internalization”, Transportation Research Part A: Policy and Practice, 118, 648-
661. (IF: 3.693; ABS Grade 3; ABDC Grade A%)

A*Hu, R., Xiao, Y., and C. Jiang (2018) “Jet Fuel Hedging, Airline Operational
Improvement and Carbon Tax”, Transportation Research Part B: Methodological, 116, 103-
123. (IF: 4.574; ABS Grade 4; ABDC Grade A%)

*Chen, C., D’Alfonso, T., Guo, H., and C. Jiang (2018) “Graph-theoretical Analysis of the
Chinese High-speed Rail Network over Time”, Research in Transportation Economics, 72,
3-14. (IF: 1.798; ABS Grade 1; ABDC Grade B)

Ng, A., Wong, K., Shou, E., and C. Jiang (2018) “Geography and Institutional Change: The
Insight from a Container Terminal Operator”, Maritime Economics and Logistics, in press.
(IF: 1.661; ABS Grade 1; ABDC Grade B)

*Ng, A., Jiang, C., Li, X., O’Connor, K., and P. Lee (2018) “A Conceptual Overview on
Government Initiatives and the Transformation of Transport and Regional Systems”, Journal
of Transport Geography, 71, 199-203. (IF: 3.560; ABS Grade 2; ABDC Grade A)

*Li, X., Jiang, C., Wang, K., and J. Ma (2018) “Determinants of Partnership Levels in Air-
Rail Cooperation”, Journal of Air Transport Management, 71, 88-96. (IF: 2.412; ABS
Grade 1; ABDC Grade B)

*Ng, A., Wang, T., Yang, Z., Li, K., and C. Jiang (2018) “How is Business Adapting to
Climate Change Impacts Appropriately? Insight from the Commercial Port Sector”, Journal
of Business Ethics, 150(4), 1029-1047. (IF: 3.796; FT; ABS Grade 3; ABDC Grade A)

AJiang, C., D’Alfonso, T., and Y. Wan (2017) “Air-Rail Cooperation: Partnership Level,
Market Structure and Welfare Implications”, Transportation Research Part B:
Methodological, 104, 461-482. (IF: 4.574; ABS Grade 4; ABDC Grade A%*)

AHasheminia, H., and C. Jiang (2017) “Strategic Trade-off between Vessel Delay and
Schedule Recovery: An Empirical Analysis of Container Liner Shipping”, Maritime Policy
and Management, 44(4), 458-473. (IF: 1.741; ABS Grade 2; ABDC Grade C)

AJiang, C., Wan, Y., and A. Zhang (2017) “Internalization of Port Congestion: Strategic
Effect behind Shipping Line Delays and Implications for Terminal Charges and Investment”,
Maritime Policy and Management, 44(1), 112-130. (IF: 1.741; ABS Grade 2; ABDC
Grade C; Runner-up of MPM’s Best Manuscript Award 2017)

A*Jiang, C., and X. Li (2016), “Low Cost Carrier and High-Speed Rail: A Macroeconomic
Comparison between Japan and Europe”, Research in Transportation Business &
Management, 21, 3-10. (IF: 2.065; ABDC Grade C)

AJiang, C., and A. Zhang (2016) “Airline Network Choice and Market Coverage under
High-Speed Rail Competition”, Transportation Research Part A: Policy and Practice, 92,



17.

18.

19.

20.

21.

22.

23.

248-260. (IF: 3.693; ABS Grade 3; ABDC Grade A*)

*D’Alfonso, T., Jiang, C., and V. Bracaglia (2016) “Air Transport and High-Speed Rail
Competition: Environmental Implications and Mitigation Policies”, Transportation Research
Part A: Policy and Practice, 92,261-276. (IF: 3.693; ABS Grade 3; ABDC Grade A%)

Wan, Y., Jiang, C., and A. Zhang (2015) “Airport Congestion Pricing and Terminal
Investment: Effects of Terminal Congestion, Passenger Types, and Concessions”,
Transportation Research Part B: Methodological, 82, 91-113. (IF: 4.574; ABS Grade 4;
ABDC Grade A¥)

AJiang, C., Wan, Y., and T. D’Alfonso (2015) “Strategic Choice of Alliance Membership
under Local Competition and Global Networks”, Journal of Transport Economics and Policy,
49 (2), 316-337. (IF: 1.315; ABS Grade 2; ABDC Grade A)

*D’Alfonso, T., Jiang, C., and V. Bracaglia (2015) “Would High-speed Rail Competition
Benefit Environment and Social Welfare?”, Transportation Research Part B:
Methodological, 74, 118-137. (IF: 4.574; ABS Grade 4; ABDC Grade A¥)

Gillen, D., Hasheminia, H., and C. Jiang (2015) “Strategic Considerations behind the
Network-Regional Airline Tie Ups — A Theoretical and Empirical Study”, Transportation
Research Part B: Methodological, 72, 93-111. (IF: 4.574; ABS Grade 4; ABDC Grade A¥*)

AJiang, C., and A. Zhang (2014) “Effects of High-speed Rail and Airline Cooperation under
Hub Airport Capacity Constraint”, Transportation Research Part B: Methodological, 60, 33-
49. (IF: 4.574; ABS Grade 4; ABDC Grade A%*)

D’Alfonso, T., Jiang, C., and Y. Wan (2013) “Airport Pricing, Concession Revenues and
Passenger Types”, Journal of Transport Economics and Policy, 47 (1), 71-89. (IF: 1.315;
ABS Grade 2; ABDC Grade A)

Books

1.

Ng, A., Jiang, C., Larson, P., Prentice, B. and Duval, D. (2018) Transport Nodal System.
Elsevier.

Papers under Review

2.

AJiang, C. “Airline Baggage Fees and Airport Congestion”, Transportation Science, first-
round review.

AChen, C., Dong, X., Guo, H., and C. Jiang “High-Speed Rail Network, Industry
Agglomeration and Environmental Performance: A Case of China”, Journal of Urban
Economics, first-round review.

AZheng, S., Fu, X., Jiang, C., and Y. Ge “Investment Timing Decisions on Airport
Exclusive Terminals under Market Ambiguity”, Transportation Research Part B:
Methodological, revise and resubmission.

~AZheng, S., Ge, Y., Shu, J., Fu, X., and C. Jiang “Subsidies for Green Technology Adoption
under Uncertain Demand and Incomplete Information”, Production and Operations
Management, first-round review.



Working Papers

1.

Jiang, C., Wan, Y., and K. Wang “Single Sourcing vs. Multiple Sourcing: Empirical
Evidence from the US Airline Industry”

Jiang, C., and X. Geng “Frequent-Flyer Program: The Connection between Commercial
Partners and Spin-off”

Zheng, S., Fu, X., Jiang, C., and Y. Ge “Investment Competition on Dedicated Terminals
under Market Ambiguity”

Grants

1. External Competitive Grants

Beijing Capital Airport Group Special Funds for Scientific Research
Funding Authority: Beijing Capital Airport Group

Funding Years: 2019-2020

Project Title: Steps of realizing the integration of multi-airport system
Amount: RMB 100,000

Role: Co-Applicant

SSHRC Insight Development Grant (430-2019-00725)

Funding Authority: Social Sciences and Humanities Research Council (SSHRC) of Canada
Funding Years: 2019-2022

Project Title: Airlines' passenger data protection investment: Consumer response and market
competition

Amount: CAD 58,932

Role: Principal Applicant

National Science Fund for Distinguished Young Scholar (71803131)

Funding Authority: National Science Foundation of China (NSFC)

Funding Years: 2019-2021

Project Title: Competition and cooperation between civil aviation and high-speed rail:
Economic analysis considering Chinese features

Amount: RMB 210,000

Role: Principal Applicant

National Social Science Fund Key Project (18ZDA071)

Funding Authority: National Social Science Foundation of China

Funding Years: 2019-2021

Project Title: Strategies to promote the transport and logistics connectivity between Belt-and-
Road countries

Amount: RMB 800,000

Role: Co-Applicant

SSHRC Insight Grant (435-2017-0728)

Funding Authority: Social Sciences and Humanities Research Council (SSHRC) of Canada
Funding Years: 2017-2021

Project Title: Assessment of the International Civil Aviation Organization's basket of



measures to reduce aviation CO2 emissions
Amount: CAD 108,126
Role: Principal Applicant

SSHRC Insight Grant (435-2017-0735)

Funding Authority: Social Sciences and Humanities Research Council (SSHRC) of Canada
Funding Years: 2017-2021

Project Title: Climate change adaptation planning for ports

Amount: CAD 256,015

Role: Co-Applicant

Large-Scale Applied Research Project Competition: Natural Resources and the Environment:
Sector Challenges - Genomic Solutions

Funding Authority: Genome Canada

Funding Years: 2016-2019

Project Title: GENICE: Microbial genomics for oil spill preparedness in Canada’s Arctic
marine environment

Amount: CAD 11,074,700

Role: Co-Applicant

2. Internal Competitive Grants

University Research Grants Program (UM Project # 51443)

Funding Authority: University of Manitoba

Funding Years: 2019

Project Title: Consumer response to airlines passenger data protection investment
Amount: CAD 9,012

Role: Principal Applicant

University of Manitoba SSHRC Data Access Grant

Funding Authority: University of Manitoba

Funding Years: 2017

Project Title: Empirical evaluation of the impacts of EU-ETS on the aviation industry and air
travelers

Amount: CAD 7,000

Role: Principal Applicant

University of Manitoba SSHRC Research Grants (UM Project # 46197)

Funding Authority: University of Manitoba

Funding Years: 2016-2017

Project Title: Port pricing and capacity investment: Effects of berth and yard congestion
Amount: CAD 6,920

Role: Principal Applicant

University of Manitoba Startup Grants

Funding Authority: University of Manitoba

Funding Years: 2014-2017

Project Title: Environmental implications of air transport and high-speed rail competition
Amount: CAD 75,000



Role: Principal Applicant

Conference Presentations

23" Air Transport Research Society World Conference, 2-5 July 2019, Amsterdam. Topic:
‘Air-Rail Cooperation: Impacts on Service Frequency and Environment’.

Annual Conference of the International Transportation Economics Association, 26-29 June
2018, Hong Kong, China. Topic: ‘Jet Fuel Hedging, Operational Fuel Efficiency
Improvement and Carbon Tax’.

Workshop towards an International Consortium on Climate Change and Adaptation
Planning for Ports, Transportation Infrastructures, and the Arctic (CCAPPTIA), 3-4 May
2018, Winnipeg, Canada. Topic: ‘Cost-effectiveness analysis of Risk Control Options for Oil
Spill in Arctic Shipping’.

7" International Symposium on Transport Network Reliability, 17-19 January 2018, Sydney,
Australia (invited speaker). Topic: ‘Can Airfares Tell? A New Perspective of Airport
Congestion Internalization’.

UMTI-Asper-SMU Workshop on Transportation, Logistics, and Regional Development, 22
September 2017, Winnipeg, Canada (invited speaker). Topic: ‘Strategic Trade-Off Between
Vessel Delay and Schedule Recovery: An Empirical Analysis of Container Liner Shipping’.

7th International Conference on Logistics, Informatics and Service Sciences, 24-27 July
2017, Kyoto, Japan (invited speaker). Topic: ‘Airline Baggage Fees and Negative
Externalities on Airport Congestion’.

1st World Transport Convention, 4-6 June 2017, Beijing, China (track organizing committee
member). Topic: ‘The Geography of Institutional Change: Insight from the Strategic and
Spatial Evolution of a Port Terminal Operator’.

POMS 28" Annual Conference, 5-8 May 2017, Seattle, US (section chair). Topic: ‘Do
Patients Join Longer Queues? Evidence from Canadian Joint Replacement Surgeries’.

5™ World Conference on Production and Operations Management, 6-10 September 2016,
Havana, Cuba (section chair). Topic: ‘Single Sourcing vs. Multiple Sourcing: Empirical
Evidence from the US Airline Industry’.

14™ World Conference on Transport Research, 10-15 July 2016, Shanghai, China. Topics:
‘Internalization of Port Congestion: Strategic Effect behind Shipping Line Delay’ & ‘Air-
Rail Cooperation Partnership: Market Structure and Social Welfare Analysis’.

Annual Conference of the International Transportation Economics Association, 13-17 June
2016, Santiago, Chile. Topic: ‘Determinants of Partnership Level in Airline/High-Speed Rail
Cooperation’.

58" Canadian Operational Research Society Annual Conference, 29 May - 1 June 2016,
Banff, Canada (section chair). Topic: ‘Cooperation between Major Airlines and Regional
Airlines’.

3" Young Scholar’s Conference on China Studies, 14-15 December 2015, Hong Kong. Topic:
‘A Graphical Analysis of the Chinese High-Speed Rail Network Development’.



19™ Air Transport Research Society World Conference, 2-5 July 2015, Singapore (section
chair). Topic: ‘Environmental Implications of Air Transport and High-speed Rail
Competition’.

Global Port Research Alliance Conference on “Port and Logistics Connectivity”, 21-22 May
2015, Hong Kong. Topic: ‘Internalization of Port Congestion: Strategic Effect behind
Shipping Line Delay’.

16th Air Transport Research Society World Conference, 27-30 June 2012, Tainan, Taiwan.
Topic: ‘Effects of High-speed Rail and Airline Cooperation under Hub Airport Capacity
Constraint’.

5™ Asian Logistics Round Table & Conference, 14-15 June 2012, Vancouver, Canada. Topic:
‘Airport Pricing, Concession Revenues and Passenger Types’.

Invited Presentations

Shanghai Maritime University, 20 May 2019, Shanghai, China. Topic: ‘Northwest Passage:
Current Research Landscape and New Research Opportunities’.

Nanjing Audit University, 13 April 2018, Nanjing, China. ‘Single Sourcing vs. Multiple
Sourcing: Empirical Evidence from Airline Industries in the United States’.

University of International Business and Economics, 15 March 2018, Beijing, China. ‘Air-
rail Cooperation and Multiple-airports System: A Revenue-sharing Mechanism between Air
and Rail Sectors’.

Shanghai Maritime University, 20 December 2017, Shanghai, China. Topic: ‘Mitigation vs.
Adaptation: Impact of Inter-Port Interactions on Climate Change Strategies’.

Research Awards and Honors

2019 UMTI Research Award (CAD 3,000)
Transport Institute, University of Manitoba

2019 Falconer Emerging Researcher Rh Award for Outstanding Contributions to
Scholarship and Research (CAD 12,000)
University of Manitoba

2019 Faculty Research Award (CAD 1,600)

Asper School of Business, University of Manitoba

2018 Best Manuscript Award (shortlisted)

Maritime Policy and Management

For the paper “Internalization of Port Congestion: Strategic Effect behind
Shipping Line Delays and Implications for Terminal Charges and
Investment”

2018 Excellent Paper Award

World Transport Convention 2018
For the paper “Vertical Integration and its Implications to Port Expansion”

2016 Merit Award for Research, Scholarly Work & Other Creative Activities



(CAD 3,000)

University of Manitoba
2015 Asper School of Business Associates Achievement Award for Research
(CAD 4,000)
University of Manitoba
2012 Canadian National Railway Fellowship in Transportation Studies
University of British Columbia
2008-2012 Dean Earle D MacPhee Memorial Fellowship in Commerce
University of British Columbia
2008 Sauder School of Business Graduate Award
University of British Columbia
2007 Professor Gregory Chow Distinguished Graduate Student Fellowship
City University of Hong Kong
2002-2007 Academic Excellence Scholarship
Peking University
TEACHING
Teaching Awards and Honors
2018 Students’ Teacher Recognition
University of Manitoba
2017 Asper School of Business Associates Achievement Award for Teaching (CAD
4,000)
University of Manitoba

Undergraduate level courses

2019 Airline Business (SCM3250)
1 time
University of Manitoba
Highest Student Evaluation: 96% of the ratings “Good” and “Very Good”

2017 Transportation Principles (SCM2210)
2 times
University of Manitoba
Highest Student Evaluation: 96% of the ratings “Good” and “Very Good”

2015-2017 Topics in Airline Business (SCM2220)
3 times
University of Manitoba
Highest Student Evaluation: 96% of the ratings “Good” and “Very Good”

2015-2019 Introduction to Supply Chain Management (SCM2230)
9 times



University of Manitoba
Highest Student Evaluation: 97% of the ratings “Good” and “Very Good”

2012-2013 Logistics and Operations Management (COMM399)
2 times
University of British Columbia
Highest Student Evaluation--Effectiveness of Teacher: 4.66 out of 5

SERVICES
Consulting Projects

“British Columbia on the Road: Reasons for Investing in BC’s Road Systems Now” with D.
Gillen, 2011

Conference Organization

*  Workshop towards an International Consortium on Climate Change and Adaptation
Planning for Ports, Transportation Infrastructures, and the Arctic (CCAPPTIA), 3-4 May
2018, Winnipeg, Canada: organizing committee member

* [st World Transport Convention, 4-6 June 2017, Beijing, China: Track organizing committee
member

o 58" Canadian Operational Research Society Annual Conference, 29 May - 1 June 2016,
Banff, Canada: Invited section organizer

Editorial Board Membership

*  The Open Transportation Journal (May 2019-present)
* Transport Policy (Jan 2019-present)
*  European Journal of International Management (Oct 2017-present)

Journal Reviewer

* OQutstanding Reviewer Awards: Transportation Research Part E: Logistics and
Transportation Review (2017); Transportation Research Part A: Policy and Practice (2017)

* Ad Hoc Journal Reviewer: Transportation Research Part B: Methodological; Transportation
Research Part A: Policy and Practice; Transportation Research Part D: Transport and
Environment; Transportation Research Part E: Logistics and Transportation Review,
Journal of Transport Geography; Transport Policy;, Maritime Policy & Management,
Journal of Air Transport Management, International Journal of Shipping and Transport
Logistics;, Journal of Traffic and Transportation Engineering, Energies;, Journal of
Transport Economics and Policy; Computers & Industrial Engineering, International
Journal of Industrial Organization;, European Journal of International Management,
Transportmetrica A: Transport Science; Transportmetrica B: Transport Dynamics;
Advances in Mechanical Engineering; International Journal of Disaster Risk Reduction,
Research in Transportation Economics, Asian Journal of Shipping and Logistics



Grant/Award Reviewer

German Aviation Research Society (GARS) PhD Scholarship, 2019
SSHRC Insight Grant Grants Business Committee Selection Panel, Social Sciences and
Humanities Research Council of Canada, 2018 (Invited)

Eric Pas Dissertation Prize, the International Association for Travel Behavior Research
(IATBR), 2016

Committee Services

Asper School of Business MBA Student Orientation (2019, University of Manitoba)

Asper School of Business Undergraduate Curriculum Review Committee (2019-present,
University of Manitoba)

Master of Supply Chain Management Program Committee (2019-present, University of
Manitoba)

Asper School of Business Graduate Research Programs Committee (2019-present, University
of Manitoba)

Asper School of Business Research & Publication Committee (2018-present, University of
Manitoba)

Asper School of Business MBA Committee (2016-present, University of Manitoba)

Asper School of Business Increasing Enrolment Task Force (2018, University of Manitoba)
Asper School of Business Graduate Student Orientation (2018, University of Manitoba)
Asper School of Business New Faculty Orientation (2018, University of Manitoba)

Asper School of Business Undergraduate Program “Closing the Loop” Committee (2016-
2017, University of Manitoba)

University of Manitoba Transport Institute Postdoctoral Research Fellow Search committee
(2017, University of Manitoba)

University of Manitoba Transport Institute Advisory Committee (2016, University of
Manitoba)

Asper School of Business Associates Achievement Awards Committee (2016, 2018,
University of Manitoba)

Supply Chain Management Department Headship Search Committee (2015, University of
Manitoba)

Visiting Scholar Hosting

Hairong Huang (2015-2016, Zhejiang Sci-Tech University)

Graduate Student Supervision

1. As sole or main supervisor

Xiaoyu Li (2015-2017, University of Manitoba), MSc in Supply Chain Management (Thesis:
Economic and Policy Analysis on High-Speed Rail and Interactions with Air Transport)

Ge Gao (2016-2018, University of Manitoba), MSc in Supply Chain Management (Thesis:
Analysis of Airline Alliance Member’s Code-sharing Cooperation)

Xudong Chen (2016-, University of Manitoba), MSc in Supply Chain Management
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Siming Jiang (2018-, University of Manitoba), MSc in Supply Chain Management
Xiaolin Sun (2018-, University of Manitoba), MSc in Supply Chain Management
Qingxu Kong (2018-, University of Manitoba), MSc in Supply Chain Management

2. As co-supervisor

Liquan Guo (2017-2018, Dalian Maritime University), visiting PhD in Transportation
Management

Yuwen Dong (2015-2016, Renmin University of China), visiting PhD in Economics

Jiayi Pang (2018-, University of Manitoba), MSc in Supply Chain Management

Shuona Weng (2018-, University of Manitoba), MSc in Supply Chain Management

3. As committee member

Trang Mai (2016-, University of Manitoba), PhD in Marketing

Anh Tran (2017-2019, University of Manitoba), MSc in Supply Chain Management
Yufeng Lin (2016-2018, University of Manitoba), MSc in Supply Chain Management
Yile He (2016-2018, University of Manitoba), MSc in Supply Chain Management
Huiying Zhang (2014-2016, University of Manitoba), MSc in Supply Chain Management
Shengjie Zhao (2014-2016, University of Manitoba), MSc in Mechanical Engineering

Graduate Student Supervision Awards

Mitacs Globalink Research Award Abroad (IT15086)

Funding Authority: Mitacs

Project Title: Coalition and Spin-off for Frequent-flyer Program
Award Year: 2019

Funding Amount: CAD 6,000

Role: Home Academic Advisor

Intern: Siming Jiang

Host Institution: University of Miami

International mentorship

Yanqgi Ding (2018, University of Manitoba), undergraduate, Mitacs Globalink Research
Internship, supervisor

Raul Gustavo Fernandes Messias (2015, University of Manitoba), undergraduate, Canada-
Brazil Science without Border research program, supervisor

Media Coverage

CBC Radio Canada International with Frank Rackow, Dec 21, 2018

Global News. “Here’s why low-cost airlines have a tough time surviving in Canada.”
http://globalnews.ca/news/3391966/low-cost-airline-travel-canada-westjet/

Global News. “Planning to fly with an ultra low-cost carrier? Canadians shouldn’t expect too
much.”

https://globalnews.ca/news/3395282/planning-to-fly-with-an-ultra-low-cost-carrier-
canadians-shouldnt-expect-too-much/
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AM900 CHML with Elizabeth Russell, Apr 21, 2017
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