
Senate 
Senate Chamber 

Room 245 Engineering Building 
Wednesday, June 18,2003 

1:30 p.m. 

A G E N D A  

I MATTERS TO BE CONSIDERED IN CLOSED SESSION 

I I MATTERS RECOMMENDED FOR CONCURRENCE WITHOUT DEBATE 

I. Report of the Facultv Council of Graduate Studies Page 17 

2. Proposal for a Certificate i n  Applied Management: 
Specialization in  Records and Information Manaclement Page 21 

Ill MATTERS FORWARDED FOR INFORMATION 

1. Report of the Senate Committee on Awards -Part A Page 91 

1V REPORT OF THE PRESIDENT 

V QUESTION PERIOD 

Senators are reminded that questions shall normally be submitted in writing to 
the University Secretary no later than IO:00 a.m. of the day preceding the meeting. 

VI CONSIDERATION OF THE MINUTES 
OF THE MEETING OF MAY 14,2003 

V11 BUSINESS ARISING FROM THE MINUTES 

Vtll REPORTS OF THE SENATE EXECUTIVE COMMllTEE 
AND THE SENATE PLANNING AND PRIORITIES COMMITTEE 

I. Report of the Senate Executive Committee Page 102 

2. Report of the Senate 
Planninq and Priorities Committee 

The Chair will make an oral report on the Committee's activities. 

I X REPORTS OF OTHER COMMITTEES OF SENATE, 
FACULTY AND SCHOOL COUNCILS 

1. Report of the Senate Committee on 
Approved Teachinq Centres Page 103 



2. Revort of the Senate Committee on Nominations 

This report will be available at the Senate meeting. 

3. Report of the Senate Committee on Awards Part B Page PO6 

X ADDITIONAL BUSINESS 

1. Report of the Strateaic PIannina Committee Page 118 

XI ADJOURNMENT 

Please Call Regrets to 474-6167. 

ljml 

S:\AGENDAS - BOG & SENATE\SEN - SENATRJunel82003.wpd 



U N I V E R S I T Y  
O_F M A N I T O B A  Faculty of Graduate Studies 

Professor Anthony S. Secco 
Acting Dean 

500 University Centre 
Winnipeg, Manitoba 

CANADA, R3T 2N2 
Phone: (204) 474-9887 

Fax: (204) 474-7553 
E-Mall: secco@ms.Umanitoba.ca 

MEMORANDUM 
May 22,2003 

To: Mr. Jeff LeClerc, University Senate Office 310 Administration 

From: Dr. Anthony Secco, Acting Dean, Faculty of Graduate Studies 

Subject: MOTIONS FROM THE FACULTY COUNCIL COMMITTEE OF 

The following motion was passed at our Faculty Council meeting on May 21,2003: 

For Approval: 

MOTION THAT the course proposalslmodificationsldeletions in the Faculty of Engineering 
be forwarded to Senate for approval. 
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Report of the Programs and Planning Committee of the Facul Graduate Studies on 
courselprograrn proposalslrnodificationsldeletions. 

Preamble 

The Programs and Planning Committee (PPC) of the Faculty of Graduate Studies (FGS) has the 
responsibility of reviewing graduate course deletions, modifications and introductions and makes 
recommendations to FGS Council. PPC made the following recommendation regarding the deletion 
and introduction of graduate courses in the Faculty of Engineering. 

Observations 

1 There are two courses to be deleted and three courses to be introduced in the Department of 
Civil Engineering. 

2. Statements of Library support for the proposed courses indicated that the Libraries' journal 
collection was inadequate. The professor proposing the courses indicated that textbook readings 
and reserve material (from his personal library) would sufice for most students. FGS received a 
statement from the Head of Civil Engineering indicating his support of the course and the 
professor's comments on the Statement of Library support. The Professor also indicated that he 
would recommend to the department the reinstatement of the ASCE Journal of Geotechnical and 
Geoenvironmental Engineering. 

3. There is one course to be deleted and one course to be introduced in the Department of 
Mechanical and Industrial Engineering, which approved the course changes. 

4, There is one course to be introduced in the Department of Biosystems Engineering, which 
approved the course introduction. 

5, There is one course to be introduced in the Department of Electrical and Computer Engineering, 
which approved the course introduction. 

6. There is one Faculty-based course to be introduced in the Faculty of Engineering. The course is 
interdisciplinary in nature and will be of interest to all graduate students in Engineering. 

7. Statements of Library support for the proposed courses (observations 3, 4, 5 and 6) indicated that 
the Libraries would be able to support the courses. 

8. The Faculty of Engineering approved all of the above course changes. 

9. Reasons for the course changes accompany the course numbers and titles below. 

Recommendation 

The Programs and Planning Committee of the Faculty of Graduate Studies recommends that the 
Faculty Council of Graduate Studies approve the course changes as indicated below. 

CIVIL ENGINEERING 

Courses to be deleted: 023.727 Rock and Soft Ground Tunnelling (3) 
023.716 Geotechnical Aspects of Environmental Impact 

Assessment (3) 

Copies of the course proposals are available in the Faculty of  Graduate Studies Office for review 
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ELECTRICAL AND COMPUTER ENGINEERING 

Course to be introduced: 024.7~~ Power System Analysis (3) 
Power system operation; load flow analysis; transient stability 
modeling and simulation using the classical model; detailed machine 
models for transient stability analysis, modeling of exciters, 
governors, and FACTS devices for transient stability analysis; 
methods of transient stability analysis; voltage stability concepts and 
assessment. 

Reasons for the introduction: Will be beneficial to students who wish to work in the power industry 
and provide the foundation for those who wish to do research in 
power stability and control. Presently there is no graduate course in 
the department covering such topics. 

Net Chanqe: +3 Credit Hours 

BIOSYSTEMS ENGINEERING 

Course to be introduced: 0 3 4 . 7 ~ ~  Materials Incorporation into Soil (3) 
Types and characteristics of agricultural materials; solid and liquid 
waste (including manure) incorporation; crop residue incorporations, 
seed placement; chemical incorporation; methods and equipment; 
pedormance evaluation; measurement technique. 

Reasons for the introduction: Demand is driven by a rapidly growing industry. Content of the 
course is not currently offered. 

Net Chanqe: *3 Credit Hours 

FACULTY OF ENGINEERING 

Course to be introduced: 130.7ed The Engineering Design Process (3) 
Consideration of the Engineering Design process and the logic upon 
which it is based. Explores both the history and possible future 
directions of the process from technical, social and environmental 
points of view. 

Reasons for the introduction: The course will provide students who have technical background 
based on program specific competence with an opportunity to think 
beyond the limitations imposed by that foundation. They will be 
encouraged to use the course material lo develop their definition of 
"their" personal design philosophies. 

Net Chanqe: +3 Credit Hours 

Approved by the Faculty Council of Graduate Studies May 27,2003 

Copies of the course proposals are available in the Faculty o f  Graduate Studies Ofice for review 
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Course to be introduced: 0 2 3 . 7 ~ ~  Geotechnical ~ e s i g n  with Geosynthetics (3) 
Properties and test methods of geosynthetics (i.e., geotextiles, 
geogrids, geomembranes, geonets and geocomposites); functions of 
geosynthetics (separation, reinforcement, filtration, drainage and 
containment); design of reinforced soil structures (retaining walls, 
slopes, embankments and unpaved roads); design of filtration and 
drainage works; design of lined waste containment facilities; case 
histories. 

Course to be introduced: Environmental Geotechnology (3) 
Application of geotechnical engineering solutions to environmental 
problems. Physical-chemical principles of clays, clay mineralogy; 
influence of pore fluid chemistry; engineering behaviour of 
compacted clay soils; coupled fluid flow; geotechnical aspects of 
waste disposallstorage; design, construction and maintenance of 
tailing dams, ponds, sewage lagoons and landfills. 

Course to be introduced: 023.7~~ SoillGround Improvement Techniques (3) 
Analysis and design of mechanical and chemical treatment 
techniques commonly applied to problem foundation soils for civil 
engineering structures. Mechanical modification; hydraulic 
modification; modification by admixtures; modification by 
reinforcement and confinement; in-situ evaluation of soil 
improvement and monitoring. 

Reasons for the Course chanqes: The courses will be delivered by a new staff member with 
interests and expertise in this area. They will be introduced 
as geotechnical electives in the graduate program in 
geotechnical engineering. 

Net Chanqe: +3 Credit Hours 

Course to be deleted: 025.786 Turbulence Measurements (6) 

Course to be introduced: 025.7~ Experimental Methods in Fluid Mechanics (3) 
Topics will be chosen from: Review of fluid mechanics, combustion 
and turbulence theory; role of experiments; conventional 
measurement methods for temperature, pressure and velocity; laser- 
based techniques for local and global velocity measurements (Laser 
Doppler Anernometry (LDA), Phase-Doppler Anemometry (PDA), 
Particle Image Velocimetry (PIV)); other laser-based techniques for 
imaging and concentration measurements in reacting and non- 
reacting single and two-phase flows. 

Reasons for the course chanses: The existing course 025.786 deals with experimental 
methods applied to turbulence measurements. There is a 
great demand for an extension of the topics covered in 
025.786 to cover more of the measurement methods applied 
to the general area of fluid mechanics. 

Net Change: -3 Credit Hours 

Copies o f  the course proposals are available in the Faculty of Graduate Studies Office for review 
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166 Continuing Education Complex 

Phone: (204) 474-8010 
Fax: (204) 474-7660 

Email:perciva@ms.umanitoba.ca 
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To: Beverly M. Sawicki, University Secretary 

From: Anne Percival, Dean, Continuing Education Divis-ion , . -  I . A 

Date: 5/1/03 C 

Re: Certificate in Applied Management: Specialization in Records and 

lnformation Management (RIM) 

Attached is the Proposal for a Certificate in Applied Management: 
Specialization in Records and Information Management (RIM) approved at 
CED Council meeting of March 26, 2003 for concurrence without debate at the 
next meeting of Senate Executive (June 11, 2003). The Chair of the CED 
Program Review Committee, Dr. Bill Kops and/or the developer of the proposal, 
Dr. Howard Davidson, will be prepared to attend the meeting of Senate 
Executive to speak to the proposal. 

cc: Bill Kops, Howard Davidson 

Cornrents cif 1:?c Scnziz Exccut&" Comrnit:cc: 
The Senale Executive Comn i t t e~  endorses 
the report lo Scmie. 



Covering Checklist for a Certificate Proposal forwarded to Senate 
for Concurrence without Debate 

Name of Proposed Certificate: Cert i f icate  i n  A p p l i e d  hlanagement: S p e c i a l i z a t i o n  i r ~  
Kecbrus arlu I n f ~ r r n a i i o n  blanagement ( R I M )  

Sponsoring Unit: Con t i nu i ns  E d u c a t i o n  D i v i s i o n  

Date of Unit Council Approval: March 2 6 3  2003 

In the development of this proposal: 

1. Were the following Units consulted? 

a) Informa tion Services and Technology? KI Yes o No 

b) Libraries? p Yes a No 

c) Other Academic Units? XJ Yes a No 

'The answer to each of  the above questions must be yes. All relevant letters of support 
must be included with t h i s  checklist. 

2. Does this Certificate proposal meet the following criteria, as set oul in the Taxonomy on Non- 
Degree Programs? 

a) Is the proposed Certificate program comprised of not less that 180 contact hours and 
not more than 400 contact hours? 

h Yes o No 

b) Are the admission requirements for the proposed certificate the same as those for 
university entrance? 

$4 Yes No 

c) Will at least 50% of the instructional contact hours be delivered by the University of 
Manitoba? 

& yes NO 

d) Are transfer of credit guidelines clearly articulated in the proposal? 

Ol Yes a No 

' The answer to each of the above questions must be yes. 

A copy of the formal proposal must be included with this checklist. 



Certificate in  Applied blanagemenl-Specialization in Records and Information 
Management 

Formal Proposal 

1.0 Program description 

I .  1 Title of the proposed program 
Certificate in Applied Management-Specialization in Records and In formalion 
Maria, ~ e n ~ e n t  

1.2 Type of credential proposed 
A certificate. 

I .3 Is this a new program or major revision to an existing program? 
New program. 

1.4 A brief description of the program and rationale for the selected credential 
The Cenificate in Applied Management-Specialization i n  Records and Infomation 
Management (CAM-RIM) requires completion of 216 contact hours consisting of fi\-e 
required courses and one elec~ive. The required courses are: 

Two specialized courses 
Records and In forma tion Managemenr: The Records Conrillrturn 
Straiegic infomarion hlanagernent 

Three core management courses 
Essentials of Managemetzt 
Usilzg Accorrnting Infomarion 
Orgunizarional Behavior, 
Or 
Mauaging the Human Resource Function; 

One elective from the following options 
Managerial Communicarions, 
Managenzenr Itz formarion Sysfems 
Flexible Sfrldy (i.e., the equivalent of 36 contact hours credir for seminar, practicum o r  
relaled srudies approved by the Program Director) 

Records and Infomation Management: The Records Conrinurlm is prerequisite to 
Srraregic Infbrmafion Managemenr. Both specialized courses must be cornpleied before 
rhe student registers in the core management and elective courses. The core and elective 
courses may then be taken i n  any  order. 



The specialized courses (i.e.. Rec6nrds and Irt/onnario)z ,Vlat~ogenrenr: The Records 
Conrir~~lirru. Sirarcgic l11f0~~7tuii01~ !'lanugerner.rr) form a Letter of .Accomplishment in 
Records and Information Xlanagemen~. Students may hold b o ~ h  rhc Lerrer of 
,Accornplishmznt and The Cerrificate in Applied hlanagement-Specialjzllrion i n  Records 
and Infomarion Management. 

The specialization involves 216 contact hours of formally evaluated and graded 
nondegree courses that meet the University's requirements for a ceflificate program. The 
certificate is a comprehensive program thai enables srudents ro relate specialized studies 
in records and information management to generic management knowledge and skills. 

1.5 Academic unit within the Division proposing the program 
Managemtnt, Professional and Community Programs 

1.5.1 Other academic units within the University or external agencies that are 
partners to this proposal and the roles, responsibilities, and expectations qf these 
partners in the development and delivery of the proposed program. 
The local chapter of the Association of Records Managers and Administrators (ARMA) 
supported the development process by having several members, including its president, 
on t h e  ad1.1sor-y and working groups. ARMA will participate on [he advisory commi ttse, 
advise th2 Program Director on suitable instructors and instructional resources for [he 
specialized courses, and promote the program among its members . 

The University of Manitoba Archives & Special Collections, the head of the master i n  
archival srudies ( ~ e ~ a r t m e n t  of History), the Provincial Archivisr, Province of Manitoba, 
and community leaders in government and the private sector also participated actively in 
developing the program and wi I 1  participate on the program's advisory committee. 
Through the program's advisory committee the Continuing Education Division will 
receive onsoing consultarion with these partners, especially in promoting thc program 
and keepins content of the specialized courses and the selection of elective options 
current; hoivtver, the Division assumes full responsibility for all aspects of the 
development and delivery of the proposed program. 

1 S.2 Role of the Program Director submitting the program proposal 
The Program Director is responsible for all aspects of program quality, including the 
program's design, delivery, evaluation, budget, marketing, and all matters concerning 
program requirements and instructional qualily. 

1.5.3 Name of Program Director submitting the program proposal 
Dr. Howard S. Davidson, Program Director 

1.6 Is the program intended to be ongoing or one that will be offered for a limited 
period of time? 
The program is intended to be ongoing. 



2.0 Seeds Assessment 

2.1 .issessment or consultafion process used lo identify the intended audience, their 
educalinnal needs, their denland for the program, and potential supports and 
barriers to participation. Explain why this method was selected and what method 
was used to ensure that the information collected is credible, 
Discussions with kcy informsnts, a brief survey and presentation, and re\.iew of programs 
at other universities are the methods used to-define the intended audience, their 
educational needs. program objectives, and program design 

Thc Director spoke t r i r h  the president of ARhlA's local chapter and the hcad of rhz 
masrers in archival srudies program at the University of Manitoba to ger a Iist of kcy 
informants interested in discussing educational needs in RIM. The advisory comrnlttee 
created from their recomrnendarions was later expanded lo include more parricipation 
from the  private sector, These  key informanrs identified the target audience, their 
educational needs, program objectives, and a program design to meet these objectjves. 
Appendix A lists cornmiltee members. 

Follo~ving each advisory committee meeting [he discussion was summarized and returned 
ro the comrnirtee for confirmation. These summary nores tvere used to clarify the target 
audience, its educational needs and program objec~ives. .A working group \ilas srruck with 
four members from the advisory committee (See Appendix A). The working group used 
rhis information to design the program. 

Information collected from i he advisory committee was used to prepare a presentar~on to 
-4R31.3, members i n  Xovember 2001. A short survey was distributed at this presen~ation. 
The Director also scanned related programs in  RIM at other post secondary instiwtions 
and  contacred their program directors for market informarion. The follo~ving hRl~I.4 
~ubllcations were revicived: 

Rlhd Compere~tcy Requiremenls: A Baseline for Education, 
Bachelor's Degree Model Program for Records/It~forrnarion Management, and 
course outlines for,4 Home Study Course Offered by ARMA Internarional. 

Feedback on rhe presentation and survey, program descriprions and market information 
from other institutions, and contents of the ARMA publications create n consis~enr 
description of the target audiences, their educational needs, and market demand. 

1.2 Characteristics of the intended audience, inciuding its size, educational IeveI? and 
emplo~men  t factors related to the audience, and potential supports for  and barr iers  
to participa~ion. 

2.2.1 Characteristics of the intended audience 
Tht intended audience may he segmented into junior level, mid-level, and senior level 
managers, hotrvever. i n  prac~ice one individual may perform junior and mid-level 
management responsibilities. The C A M - R h l  is designed prirnaril y for mid-leveI 

' managers and junior level managers seeking to upgrade their managemenr knowledge 



and skills. Sznior level managers may  show some interest in the ccnif isa~e but are not the 
inrended audience. 3lsrket fecttures of the intended audience are: 

Techniciansljunior-level administrators: 
Emphasis is on the practical. hands-on skills of implemcniing an organization's 
RDI procedures 
Described as ~echnical, suggesting little or no responsibili~y for defining 
policies/procedures 
hlay monitor staff compliance \r.irh RIM policies 
Slay be a specialized posirion or held in cornhinarion with other responsibilities 
Entry-level or career posi [ion 
Largest audience. Turn-over is common 
Since i r  may bc the only RIM position in an organiza~ion, the responsibilities bIur 
into the nest le\.el. This creates the undesirable potential for RIM to become a 
lechnical function 
Educational level is typically high school, perhaps some post secondary 
education. S o  prior [raining in RIM is common 

Mid-level managers: 
hllay perform technical functions, however, the emphasis here is on managing an 
organization's RIXI policies and procedures 
May contribule lo plaltning and organizing RIM sFstems and setting policy 
Responsible for monitorin@control and evaluation 
Smaller audience than the junior-level position. 
Could be the most senior R&I position i n  an organization. Therefore, the mid-  
level manager may be responsible for knowing and meeting legislaled 
requirements. budgeting, and facilitating the interface between RIM and 
archiving. 
hIay be a tendency for posi~ions to become a technical function 
Educarional level i s  typically high school and post secondary education, including 
degrees and college diplomas; however, formal training in RGvl cannot be 
assumed 

2.2.2 Market size 
The largest sector of this market is the junior level positions. Therefore, the decision was 
mads lo develop a Letter of Accomplishment aimed at junior and mid-level posirions and 
utilize rhe CAM-RDI ro teach broader managerial knotvlsd~t  and skills to mid-level 
managers and individuals aspiring to these positions. The survey of local ARMA 
members does not provide a good sense of market size since we had only I3  replies.' A11 
b u ~  2. responses were from junior and mid-level positions, and all expressed a need for 
quality,  cornprehensii.e educarion. Both junior and mid-level managers expressed an 
interest in [he certificate. 

I The survey (See Appendix 6) was distributed at the Novemb~r rneeling o l  ARMA's local 
chapler. This was not a good time of year to distribute a survey. A second survey was not mailed 
to control costs and because resulls from the small survey conf~rrned advisory committee input. 



.A quanritative estimate may be derived from participation and rompletion rates at other 
Canadian universities. The Un ivc r s i~y  of Toronto delivers its Basic and Intemedjale Icvel 
certificate programs in O~rawa and Toronto. The 0ttau.a sections are filled at 25 
registrations, and there is 3 waiting list. The Toronto sec~ions get slightly fz\t.er 
panicipants. The program director describes rhe market as strong and gro\~.ing. Of 
course, Manitoba has a much smaller population; also, Ottair-a tvould have [he greatest 
demand i n  ihe country, A better comparison may be Cambrian College. For 2002103 the 
diploma program, which houses courses in RIiM. admitted 3 1 new students. The program 
began with this number in 1995, remained constant for n fw years [hen registrations 
declined to 12 for two years. Recently, i t  has operared at 30 to 31 and is described by jrs 
program director as growing. hlosr students are looking for a career change. 

Several on-line programs (See item 3.6.1) may create competition for this program; 
however, the advisory committee believes the local audience prefers an on-site, 
university based program. Moreover, the strength of local expenise suggests Manitoba is 
in an excellent position to suppon a srate-of-[he-an program that can cornpst? 
successful!y with other providers. Evidence for this is ~ h c  posirive response to a new 
blended study basic course developed by MPCP, Frindnttienrals in Records a17d 
I~~formation Manageme~~r rhnr competes with a foundations course offered on-line by the 
Uni versity of Toronto. 

W i t h  srrong support from local esperts, leaders in the private and public sectors, and 
effective marketing [he program may see fjve or  six of the students who complete the 
Letter of Accomplishment may go on to complete the CXhI-REvI. Changes in 
technology. legislation and organization requirements that translate into greatzr demand 
for managerial knowledge and skills among records and information managers should 
creare a steady increase in the number of studsnls who seek the certificate. 

Since this program requires no ne\rl course sections for all courses in the program, this  
small market can be sustained without addi~ional cosls. A larger market for the cenificate 
depends on the Manitoba program becoming a centre of excellence for RIIM education 
and the impact political. technoIogjcrtl, and social changes haise on how [he private a n d  
public sectors value RIM education. 

The current market may prove too small to sustain the specialized courses. In this case 
the advisory committee would meet to examine university courses delivered on-line (e.g., 
see item 3.6.1) t ha t  meet the objectives for the specialized courses in this program, The 
Program Director would negoriate with the providers of lhcse courses to recognize the 
them for credit in C A M - R h I  in place of [he ~ w o  specialized courses, Alternatively, the 
specialized courses could be offered on a rotational bases (e.g., every two years). 

In  this arrangement, students would transfer the on-line course credits into the CAM-RIA4 
following procedures staled in rhc Division's transfer credit policy. Since rhe core and  
elective courses would be compleied at the Universiry of Xlanitoba, students ir-ould m e e t  
the 50% residence requirement of the University's non-degree credential raxonomy. 



2.2.3 Barriers to participation 
The principle barrier is the misconception that R I M  is s technical function. rather than the 
managenlent of valuable corporstelpublic assets. A nurnbcr of factors are changing this 
pzrception. These include new legislation on privacy, access, and  electronic records (e.g., 
FIPPX): the exponenrial growth and complexity of electronic records; the introduction of 
s-commerce and e-government: and 3 growing awareness in the public and private secmr 
a b o u ~  the need for a managerial perspective to~vard RLLl. The advisory committee 
believes change is imminent; hokve~cr, i t  is difficult to predict the impact this change ~ v i l l  
have on participation. 

Time to take courses ivas mentioned in the local survey ss a factor; thus rhe Letter of 
Accomplishment was created for those individuals who \ \ . i l l  not be able to complete the 
fu l l  certificate. Survey respondents and the advisory committee thought employers would 
support cenificate training for mid level managers. Tuition fees were no1 identified as a 
significant issue. 

2.3 Referring clearly to data from the consultation process, identify discrepancies 
between the audience's current educalional capabilities and desired capacities. 
Distinguish between the discrepancies identified by potential learners and by key 
informants. Describe limitations on the ability to identify educational needs and 
market demand. How will these limitations be addressed during the early delivery 
process? 

According to the advisory committee needs vary depending on the intended audience, 
although the frequent overlap in positions and rhe absence of a senior manager in many 
organizations blurs distinctions bettr8een responsibilities and educational needs. In a 
summary report to [he advisory cornmitree, the following program needs were identified. 

Significantly improve/professionalize RLM a1 all levels within the private and 
public sectors (e-g., standards of good practice! and attract new people to the 
field; 
Creale grearer awareness among the business community about [he roles and 
responsibilities of good records managers and the benefits of best pracrices to 
managing valuable assers in order to promote compliance with legislstion, and  
avoid unfavorabIe audits, mismanagement, and h a m ;  
Define records and information managers'roles and responsibilities, staffin: 
requirements, and qualifications; 
Create more efficient and economical management of government and 
corporations, support for "learning organizalions". and knowledge management; 
Respond to trends i n  legal requirements, societal expectations, information 
technologies (i.e., elecrronic communica~ion), and archiving which give RIM a 
eroiving impoflance and complexity in [he public and private sectors; - 

0 Raise the competence of practicing records and information managers LO improve 
their performance and lo raise their awareness of larger, policy and msnagernent 
related issuer: access? privacy and security, copyright. electronic records, 



networks. c-commerce, and corporate-wide knotvledsc manasernent of all 
infotmsr~on In all media; 
Establish a comprehcnsi ve, university-based program Tor mid-level records and 
infomat~on managers [ha1 raises capabilities beyond practical skills by promoting 
an understanding of legal, financial, managerial, technological, and archival 
issues related to hest pracrices. 
Engage in experience-based, evaluated activities that build confidence and assess 
the student's abili~y to apply a managerial perspective to prac~ical skills; 
understand the broad scope of the profession; 
Learn basic management and information management; 
Have basic/pracricsl/applied RLbq training i n  all information media regardless of 
pksfcal form or characteristics; 
Understand the professional discipline of RIM and the tools needed for the 
implementation of sound RIM programs within [he student's organization; 
Dcrnunsrrate professional knowledge and skills related to RD.1 through a directed 
educational program; 
Provide a basic understanding of RIM concep~s (i.e., scope of practice, 
components and interreIationships); 
Ensurz that a RIM curriculum is pitched at a level that does not reproduce the 
perception that RIM is a "filing job". 
Provide a designation that would become the accepted educational standard i n  the 
fizld for records managers, with [he masters program in archival studies training 
s~miegic leaders; 
Coordinate education offered by multiple providers so  new programming adds 
depth and breadth to what currently exists instead of duplication; 
Work collaboratively wirh ARiMA to incorporate their training in a university- 
bascd program aimed at entry and mid-career RIhf professionals; 
Establish a clear distinction between the level of education offered by the masters 
program in archival studies and the education offered through a certificate 
program. 

In the local survey junior and mid level posifions described their educational needs as: 

Basic computer knowledge 
Keeping up with the newest technology of RIM 
Developing a knowledge of electronic records management 
Learning how to set policy for RIM 
Leaming how to set up a proper storage area 
Knowledge of microfilm management 
Understand retention management 
Learn how LO manage and control the groirfrh of paper and electronic records 

Predictabll. the program needs identified by the advisory commirtee reference 
contextual. long term conditions affecting the field of practice. Leaders see these needs  
emerging as they view major trends affecting the field and their familiarity wirh the 



discourse. Junior and mid-lcvel positions rcnd totyard a more technic3 I focus, l'hal said, 
one can also see considerable co~nmon ground. The most obvious is rhe need for 
managing electronic records and realizing the irnponance of a broader (in contrasr lo a 

1 

rechnical) perspective.' 

The working group used a list of program needs compiled from the input  of the advisory 
commiitee, the sun-ey, and an extensive list of competencies derived from RIA! Indusrp 
Co?npere~tcy Require~nen~s:  A Baseline for Editcution published by ARMA International 
to develop course outlines for the specialized courses. 

3.0 Design and Delivery 

3.1 hlethod used to develop the program and course and reason for this approach. 
Section 2.1 describes the method used to identify the target audience, its educational 
needs, program objectives, and program design. Information generated by the advisory 
cornmitree, program descrip!ions at other post secondary institutions, the publica~ions 
referenced i n  section 2.1, and course oulli+nes and textbooks were used by a working 
group to construct the specialized courses and program design. 

This approach Xvns preferred by the Program Direcior because a number of key issues 
identified i n  the needs assessment process were complex and required an intimare 
knowledge of [he field of prac~ice (e.g., significance of electronic records management, 
currenr legislation and societal factors impacring on demand for RIM education, and 
overlap among records and information managers' posi lions, responsi biliries, and 
abilities). The working group was able lo dzal with these issues and balance educational 
needs wjrh market demand. 

The working group completed the specialized course descriptions, objecrives, admission 
requiremenis, instructional resources; and assignmznt guidelines. They recommended 
the elzctive options and reviewed the core management courses to ensure that the CAM 
program is appropriate for teaching management skjlls and knowledge to this field of 
practice. They reviewed the formal proposal before submitting i t  to rhe advisory 
committee, which suggested revisions pn'or to submi~ting the proposal to the Continuing 
Education Division for approval, 

3.2 Program structure and objectives including course/moduIe titIes, descriptions. 
contact or equivalent hours, required and eleclive courses, prerequisites, and 
expected course progression. 
The CAhI-RIM enables individuals with experience and those new to the field ro raise 
rheir qualifications by learning to perform more analytical and interpretive records and  

2 While practitioners identified compurer ski1ls as a need, the advisory committee reils us 
that [he level of skill required would normally be learned outside a program of [his type. 
I f  this is a need, i t  is one [hat will diminish over rime since individuals are nor hired into 
posi t~ans  without the necessary compurer skills. 



inforrnsiion tasks in all media, and to relate this learning to generic management 
kno\clcclgc and skills. The program is for individuals and organizations thar recognize the 
imponanse of a manageria1 approach to records and information management that 
includes an understanding !he effccts of Icgal. technological, and archival issues on both 
conven[ional and elecrronic records and societal expectations and economic conditions 
affecting [rends in records and information management for business and governmsnr. 

In addition to the two specialized courses, students complete three core management 
courses selected from those designed to increase their understanding of human behaviour 
i n  the ti-arkplace, essenti a1 management concepts, hotv accounting information is used 
and prepared, and managing the human resource function. They also complete one of 
three elective options [hat complement RBI  skills: Ma~lagerial Cofnrnunicatio~zs, 
~I fanage~nenr  Infonnariotz Sysrerns, or Fie-vible Siildy, rhe equivalent of 36 contact hours 
credit in seminars, practica and other learnins activities approved by the Program 
Director. 

3.2. I Program objectives: 

Learn besr practices in records and information rnanagzment 
Gain knowledge and skills required to manage an organization's records and 
information 
Przpare for rapid growth i n  records and informalion management driven by 
changes in legislation, technology, economic conditions, and societal expectations 
Prepare for advanced, continuous learning in strategic records and information 
management, information lechnology, archival issues, and management. 

3.2.2 Course descriptions and contact hours 

There are no new courses used in the program,  heref fore, no new course forms are 
required. The program consists of: 

Required specialized courses 

Recorcl~ and lnformarion hdanagemenr: The Records Conrinrcum 36 contacr hours 
This course is designed to provide an introduction to a broad scope of records and 
information management topics. Working from the perspective of the "records 
continuum", emphasis is placed on the vaIue of sound information practices within an  
organization. All elements of records and information management are covered, f rom 
crea~ion through maintenance and protectjon to final disposition. 

Srraregic Infunnation lC1anagenlent 36 conracr hours 
Working from the perspective of strategic information management, this course prepares 
stutjrnrs for rapid grotvth in records and information management by promoting an 
understclnd~ng of external influences and trends in managing both paper and eleclronic 
records. In particular, studrnrs will achieve an  adi-anced understanding of systems, 
proctsses. and issues in electronic records management. Studenrs tiill explore the 



re la t ionsh~p among records and informarion management. archival studies, information 
technolog!. and basic management principles that prepare them for further profzssional 
development 
P r e r ~ q r t i . ~ i l ~ :  Recordx and l17fonnariort i t l a ~ ~ r ~ , g e ~ n ~ r ~ r :  The Rccord~ C o r ~ ~ i ~ l l c ~ i ~ n  

The 1n.o sptlci3lized courses are prerequisite to thz core management and elective 
courses. 

Required core management courses 
Esserzrials of A-ln~zagerne~l~ 36 conracr ho~irs  
This course provides an overvie\v of a manger's roles and responsibilities and [he key 
principles or effective management. It also examines current rnanagsment challenses in 
the areas o i  human resources, operations, marketing and finance. Topics include 
leadership, planning and implementarion, employec empowerment, continuous quality 
improvement and customer focus. 

Usirig Acc~xinii~rg III fonna tion . 36 conracr lzo~rrs 
This is an ~ntroduclory course designed to provide an understanding of how accounting 
information is prepared and used. This course covers financial and management 
accounting topics including: an introduction to the accounting and financial reponing 
process and an analysis of balance sheets and income slatemenrs,: s study of cost 
bchaviour, concepls and terminology, product costing and management, and eslimati on 
techniques: and the budgeting process. 

And one o i  the following: 

hfnt1agi17,o rlre Hrtman Resotlrce Funciiuri 36 cottracr horrrs 
This course introduces  he straregic management of rhe human resource functions within 
various typcs of organizatjons. While taking into account recent changzs in economic, 
social and legal environment, i t  examines rhz zssential functions or recruitment, selection, 
performance management, training and development, health and safety, counseling, 
unionlmanagement relations and compensation. 

Organizarional Behaviour 36 contact hotrrs 
This course is designed to increase your understanding of human behaviour in the 
workplace. Topics include leadership, innovation, group d~~namics  and teamwork, 
problem solving, organizational structure and change management. 

Elective opiions: One of the following: 

Managerial Com~nutiicarions 36 corlracr hours 
Your success in business depends heavily on your ability to communicate efficiently and 
eFFective1~. By successlully completing this course, you will be familiar with key 
straregics and ski 11s i n  effecrively handIing both oral and ~vr i t~en  business 
communicar~on. Other topics include listening skills, rcsurne and leltcrs of application, 
and non-vcrbal communication. 



.\-ltlnnge17lcnr Irfon7.rario1~ 51-stctns 36 cotlracr /toiirs 
This course is dcsigned to help students improve their understanding of informarifin 
technology. i t s  role in organizational performance and some of the critical rmanagenent 
issues that surround ~ t s  adopiion and use. Prerequisite: A getter-alfa~niliat-ir). rvirh 
n~icrocon~purer~.  

Flexible Srudj ( Elecr ive oprio17 in the Cer-~ijicate in Applied Studies-Speciali:a~ioi~ irr 
Records attd I ~ f i r n ~ a r i o ~ ~  Alanagernerzt. The equivalen~ of 36 conracr hours credic in  
advanced seminars in  Rlhl offered through the University, other uniilersities and 
professional associarions. Seminars and relsted srudies must be approved by the Program 
Director on [he recommendation of the programs' advisory committee. Division pclicy 
on credit for seminar study applies. 

3.2.3 Requirements, prerequisites and  course progression 
Records and Infimlarion ~Managetnetzr: Tlze Records Conrinuutn is prerequisite ro 
Srrarepic It$x-tnarion hlanagement. 

Records and hfunnarion Ma~zagemenr: The Records Co~l i i~~uurn  and Straregir 
Ir~fon7tariun h!al~agertzenr are prerequisire to the core management courses and the 
e1ecri1.e courses. Once the specialized courses are completed, the siudcnr may rake the 
corc and elective coursss in any order. 

Adanagernet7r Infomalion Systenzs requires a general farniliariry jvirh microcompu~ers. 

3.3 Rationale for the program structure and objectives outlined above. Explain how, 
and  to what  extent, i t  addresses the needs of the intended audience and obstacles to 
participation. 

CALI-RIM is designed for mid-level managers, junior positions seeking career 
advancement, and for employers who want io increase rhe managerial capacity of their 
RBI employees. The articulation of the Letter of Accomplishment in Records and 
Informarion Management into the certificate enables individuals 10 choose this advanced 
management education after completing the specialized courses. The addition of 
Murtogement Infonnarion Sy~ferns, Managerid Cornmu~ticariorr, or the Fiexib/e Strid? 
elec~ives funhcr carnplemenrs s~udies  in the two sp~cialized courses. 

3.4 Teaching methods and  delivery format. Use of flexible study methods and w h y  
such methods arepare not selected 
Current1 y ,  [he courses use conventional adult education insrructional methods. .4 print- 
based distance education option is available for the core courses i n  the Certificate in  
Applied Managcmcnr, but neither distance delivery nor alternative ins~rucrional methods 
are used i n  the two specialized courses and the elecrive course options. 

The advisory cornmittec discussed distance delivery, self-directed Icarning, and 
mentorsh~ps as methods for serving a wider rarget audience with appropria~z instructional 



ohjecti\.es. The committee was of the opinion that thcse oprions u'ere not appropriate for 
this [argct ~ i ~ d i c n c r  at rhrs time 

3.5 Locn[ion where  the  p rogram wi l l  he  delivered 
The c o u r s ~ ,  will be delivered on-sirs at  rhe University of Maniioba Fort Gang  and 
Uni\.ersi ty of Manitoba Do\rrntoivn campuses. The program may be delivered outside 
IVinnipsg i f  sufficient rezistrations j u s t i f y  an off campus offering. The Certilicate in 
Applied 3lanagement core courses are available ~hrouzh distance education. 

3.6 Existing courses available elsewhere in the Division or University that couId be 
used, or  modified for use, in  the program.  
~\lattagenlei-ll In fornrario/z Sysrerns and Managerial Cor?zniunicafions are used in r he Four 

year Cenificate Program in hlanagemsnr and Adn~inistration (Chi). There are no degree 
courses available at the  University of hlaniroba that could be used or modified for use. 
Wirh the exception of courses currently approved For exemption and substilute credit for 
the core management and eleclive courses, no existing courses available at the University 
of IbIanitoba will be used, or modified for use, in this credential, 

3.6.1 Similar programs at other  Canadian  universities. Attach to the proposal the 
wcb page or calendar  description of these programs. 
There are a number of RIkI programs and courses operating i n  Canada that are accrediled 
hy  .4R34.4. The follo\s.ing exemplify ihese programs. It is noted where there is potential 
comperi r i  on from rhese programs, especial 1 y those available on-line. 

Records and information management courses are round in a number of degree and non- 
degree programs at colleges and universities. For example: 

Fanshawe ColIege (www.fanshau.ec.ca/Info About ~ r o o r a m s P ~ o ~ r a m s / ~ ~ m - O a e 3  .a) 
offers sn Office and Adnlinisiratit-e Studies program that includes a rhree credit hour 
course. Inrroducrio~~ ro Records Manugemenr, in rhe third pear. 

Nova Scotia Community Coilege (htt~://~lcccss.nscc.ns.c~1/~01~eI~tp 1 07/Indcx. htm) has 
two courses i n  RIM in their Library and Information Technology Diploma program. 
These courscr are available on line through [heir Nova Scotia Community College 
Virtual Campus. 

C'niversit_v College of the Fraser Valley (h ttp://~i:\i::w.ucfv.bc.ca/li h~sch/) offers a RI l I  
option in its Library and Informa~ion Technology program. While [his option considers 
R I M  generally, the focus is on responsibilities for library [echnicians. 

The on-line program a1 Nova Scotia could compere with the proposed program, However, 
its focus on library and information rechnology suggests the cornperilion istould be 
minimal. Studsnts who complete these and similar programs could apply for advanced 
sranding in thf program. 



Red Ri\.er College Ihrto:!/:i it. i~.nc.mb.c;drrdus~ist/def:~ult.htm) includes lir-o courses i n  
RL\+ in their ,4dn1inistrati~e ,Assis[ant and Library and Information Technology 
programs. The cld\.isory committee is familiar \i:iih ~hese  courses. It is r his rechnic;ll 
approach 10 ;he field the proposed prozram seeks to avoid. Therefore, at besr the Rtd 
River College courses may, in  combination with considerable experience, qu;tlify 3 

student to challenge for credit Record?; arrd Itr/onnarion Ma~lagemenr: The Records 
C ~ t ~ l i r ~ u ~ ~ ~ n .  

Universig of T o r o n  to (http:/!ce.Fis.~~toron to.cdrm/jndex.asp) offers a Basic Level 
Certificate and Inlermedia~e Level Cenificare each consisting of five. modules t a u ~ h t  over 
five days, The certificates are issued by ARAIA. Courses are available on-line. This 
program may cornpzte ~ v i ~ h  the Letter of Accomplishment program bur i t  does not offer 
generic mrtnagement education. 

hlohawk College ( h t t ~ : / / t ~ ~ ~ ~ u ' . m o h a k ~ ~ ~ n ~ ~ d d ~ ~ , I / d i s ~ t m l  
) Thz prosr3m includes 240 contact hours divided into six courses. All courses are 
available rhrough disrilnce education. Their Record-T and Itzfbrnmario~t 12lanagemenr 
Fu~idarnen:~~ls covers iechnical skills. The advisory committee will consider 
recommtnding the complered 34ohawk program for credil against the specialized courses 
for the Cenificate in  Applied hlanagement. 

Chippewa \*alley's 
(http://wn :\ .cheppe~~a.~cc.wi.us/dbapps/cataloo/q~ierv/cerl.idc'?certcode=TC- 107-6 ) 
certificate is composed of 5 thrce-credit courses 10 equal IS credits offered through prinr- 
based and on-line distance deli very. Currently, individuals in Manitoba register in this 
program, [herefore, w e  anricipa~e some competition. These courses tend LO be mare 
technical r;h.;llls based; hot~ever,  students who compIete the ful l  certificare would be 
considered for advanced sianding i n  [he ccnificatc program. 

The Continuing Education Division's new blended learning course, Fundanrenrals of 
Records nnii lnfarmariotr Mat~agernenr, is a basic level course that covers technical shl ls .  
An individual who panicipated on the working group for this Leller of Accomplishment 
designed it .  The course does not  provide the managerial perspective of the speciaIized 
courses. II uould be a "feeder" course into the proposed program 

- Jn addilion lo qualifying students to challenge for credit, the courses and programs listed 
above, and clrhers brought to the Program Director's atrention, may be considered for 
transfer cred:t (See Item 5.3). 

3.7 Course outlines for any existing courses offered by the Division o r  the  University 
[ha[ will be accepted for credit in this program 
See Plppend:~ B. 

4.0 Resources 

4.1 Teaching personnel required in the program and their availability 



The acti1.e local .4R%IA chap~cr  and  the Liniversi~y's masters in  archival studies create an 
intellectual tentre fur rhrs field ofstuJ. in Mani~oba. Therefore, excellent instructional 
resources exist for the spccitllizecl courses. Qualified instructors are used in the corz 
rnanagemcnr courses for the Cenificate in Applicd Xlanagement and Munilge177et1r 
I~filrnuritxr S J S ~ E I T I S  and ,Cfannseriul Comntunicarions. 

3.2 Provisions for orientation, training, and  instructor development 
The program docs not require special orientation or professional development. Instructors 
for the specialized courses will receive the MPCP's Itrsfructor Handbook and will meet 
with the Program Directar as pm of their orientation. In addition, the instructors may 
paniuiprtte i n  \vork~hops. semj nxs ,  and courses offered through University Teaching 
Services and the Ccnificalc in PIdult and Continuing Education (CACE). The CACE 
courses are available free of charge 10 anyone teaching in programs managed by the 
Continuing Education Division. 

4.3 Librar? resources to suppor t  the program 
The .4Rlvl,4 Library has  materials that will be used for the program. Students will have 
access to this resourcz. A lerrer from Dafoe Library speaks to its ability to support 
rzadings far Record: and Irljbrtna~iorr ibla~~apemenr: The Records Cotzfirluicm and 
Srraregic Ir~btmaria~r ibIunagen7ent. The Library currently supports  he core and elective 
courses i n  the Cenificste in A p p l ~ e d  Management. See Appendix E for the libraries 
letters of support. 

4.4 Instructional media resources required lo suppor l  the program 
Communication Systems currently provides the instrucrional media required for the 
Cerrificate i n  Applied hlmagement core management courses and the elective, No 
addirional requirements are created by the specialized courses. 

4.5 Laboratory or  field plecernent facililics required to support  the program 
No laborator! or placement facilities are required. 

4.6 Counseling ar  student advising not normaIly provided by staff within CED o r  
the Area 
No additional ad1:ising services are required. 

4.7 Additional resources required for program delivery 
h'one 

5.0 Operalions and Management 

5.1 Xdvisor~. / Program Committee 
Due to an acrii-e AR3IA chaprer, the Association of Manitoba Archives, the masters 
program in archival studies, and Iesders in the private and public sectors who recognize 
the value of R14.1 education, rhe program will benefit from a slrong community and 
academic presence. .An advisory committee will enable the Division to keep the program 
current and msrket i t  effectively. ARhIX, Archives LQ Special Collections a; Dafoe 



L~brary 3:1d [he masters program in archivsl study ivi l l  have permanent members on [he 
ad\.isor) c~rnnl i r~ee .  The ad\.isary conliniltec for  he CAM-RB.1 will  also iunr~ion as the 
advlson cclmmi~tee for the  Lctter of 44ccornplishment i n  Records and Illiomaijon 
l~Iana= wlnen[. 

5.1 . I  Ifembership and represenlation 
See Appendix D 

5.1.2 Terms of reference. 
See .4ppsrdix D 

5.1 Conditions for admission, including selection criteria, selection process, and  the 
au thori tv to approve admission decisions. 
Students must meet the University's general admission requirements and complete the 
App1icaric.n ro Enfer a Cenificure Program Fonn in the Continuing Education Division 
Calendar 2nd register for courses. 

5.3 Transfer credit arrangenlents negotiated during the development stage and 
variance from Division transfer policies. 
No degree rrsnsfer credit agreements u-ere negoriated. Degree credit transfer was not 
idenrified as a significant factor for the targcr audience. 

5.3.1 Challenge for credit option 
S~udents \ i i t h  appropria~e prior learning based on six months or more current work 
experience andfor related formal study may challenge Records and Informarion 
Alanagenrct!r: The Records Cont i t~~~urn  for credit, using a challenge for credit 
examination prepared by course instructor(s) and approved by the program's advisory 
committee. The Program Director, in discussion i v i t h  the course instrucror, ivill identify 
courses and combination of courses and work experience that are most likely LO prepare a 
student to challenge for credit. 

5.4 Expected frequency of course offerings 
Conlinuous unless demand cannot sustain a continuous offering. The specialized courses 
may be off;rcd on alternate years if this is a more appropriate way to meet market 
demand. Core management and elective courses are offered on a continuously. 

5.5 hlinimurn and maximum times for completing the program 
Two academic years is the minimum rime for compleiing the certificate. The maximum is 
six years. 

6.0 Student .4ssessrnen t 

6.1 Txpe of student assessment 
Wirhin the ?;st week of class, t h e  instructor isill inform students in writing of the method of 
assessment :o be used in thc course. Therc m3y be differences in teaching methods, 
read~ngs, a x !  assignrnenls from one section or course to another. However, academic 



assessmen1 will adhere to the regulations and requirements stated in the University's 
Responsibilities of .qccldcrnjc Staff lo Skudent Policy and rs1zv;tnt 3:lPCP policies. 

6.2 Grading srslem to he used 
The University letter grade system ~vill  be used for all courses. 

6.3.1 Criteria for successf'ul cornplelion of lhe program. 
Students must successiul~y complete all courses and have an o\lerall GPA of C or  
better to comple~e [he program. 

7.0 Program Evaluation 

7.1 Method of course and instructor evaluation lo be used 
The SEEQ course evaluation will be used for on-site courses. For courses delivered by 
distance education, distance education evaluations will be used. 

7.2 Frequency of course and progr;lm evaluations 
Evaluation involves a review of registration, program completion, students and 
stakcholders' satisf3rrion. jnstructional quality, and cost effectiveness. Each year the Area 
reviews programs 11 n~anages ro identify those which require a full or  partial evaluation. This 
program may be evaluated as one of several programs displaying common characteristics 
the Area \yams to examine (e.:.. completion rates). PI full review will compare actual 
performance to performance ind~cators and program objectives. Evalualions are submitted 
to the Continuing Education Division's Program Review Committee and the program's 
advisory committee. 

7.3 Performance indicators the Area )rill use to evaluate the program during t h e  
first three years of its operation. 

1. Number of n r w  students entering the program annually 
2. ~ c t i v e  participation of stakeholders 
3, Aclive panicipation of acadtrnic units 
4. Additional developments ~vith academic units 
5. Cost effectiveness 

8.0 Financial Plan 
There are no development costs associated wilh this program. Developmeni costs ivere 
assigned LO the Lctrer of Accomplishment in Records and Information Management since 
[he IWO courses lhat make up that credential are the specialized courses in the CAXI-RDq. 
No new courses werc developed for the cenifjcare. 

The first year of operation is 2003 - 04. The CAM-R&I operates wilh no additional courses 
being developed. A financial plan for delivering the specialized courses was prepared and 
approved by the Area when i t  approved the Letter of Accomplishment in Records and 
Information 1Ianagement. Iu'o new sections of core and elective courses are planned for rhis 
certificate. Therefore. registrations i n  the core and elcctive courses for CAM-RDI will add 

. additional revenue for these courscs \vithout the Division incuning additions1 ccsrs. 



Curren~ly, lhe Area do25 not track additional registrations and revenue in the C.4M core 
courses generared by each C.4h.l specialization. 

Currentl>n. thc Division is working with [he Ciry of Winnipeg to offer a blended learning 
courses { i t . .  a hybrid of in class and NcbCT learning) i n  basic R b l  education. The first 
course began Lvith 20 registrations, generating 59,500 i n  gross contribution and 
approximately 91,000 in nel conrribution a l ~ e r  all  WebCT de\.elopment cos~s.  We anticipate 
generating approximately $15,000 in net coniribution with this course in 2003 6 4 .  If this - 
initiative continues to be successful, in addi~ion to [he financial support i t  creates for RIM 
education rhc initiative should increase demand for the Lettcr of Accornplishmenl and some 
demand for the certificate. 

9.0 hIarket Plan 
Effective marketing requires ARiiIA's active parlicipation and support of other advisory 
members. The &ea nli l l  track students \vho regisrer in [he CAM-RIM to determine how 
these individuals differ in occuparion, educational background and significant demographic 
characteristics from individuals who do not go beyond rhe Letter of Accomplishment 
program. M'hen sufficient data is collecred w e  will h o u .  if a marker strategy that differs 
from the ons used for the Letrer of Accomplishment is required for the CAM-RM. 

Typical promotional materials and aclivities are: 

Program flyers for relevant ugorkplace sites 
Information sessions 
Information distributed through ARl.I.4 and other associations 
recommended by the advisory commitlee 
Web pages of the Continuing Education Division, ARAIA, archivist 
associations, and senior management programs. 
Continuing Education Division calendar 



Appendix ..I 

.Advisory cornmiltee members for Program Development 



Xclvisory cornmiltce members f o r  I'rogrnm Developnient 

First  Name I Last Name 1 Title 

/ I Dodds 
Provincial Archivist 

Tom Nesmith Associate Dean 

!(Richard -- 1 Weinholdt I Past President 
1 Martha i McLeod I Assistant 

Manager, 
Archives and 
Records 

Peter Bower Executive Director 

Archives 
Will English Director 

I 

I Fred 

Slarke Associate Dean 

Director of 
Administration 

Norma J. 1 
Jackie 8eaton 

1 I 

Diane I Haglund I 
Joe 1 Kulyk I Pres. ARMA Wpg. 

Gerry 

Manager Ron 

Company 
Provincial 

I 
Archives 
University of I 

Moscins ki 

Berkowski 

Donna 

Ombudsman 
Office 

Direclor, Archives 
and Records 
Control Branch 

Computing B I 
Networking 
I. H. Asper 
School oi  
Business 

Compensation 
Board Central I 

Parrisien- 
Guiboche 

Administration 1 
Manitoba I 

Chapter 
Assist Director 

Lotteries 
Corporation 
Manitoba Hydro 

I 
Records ! 
Mana ement 4 

T.A.R.R. Centre I 

Working group in  bold type. 



Appendix B 

Typical Course Out I i nes 

Required specialized courses 

Records and Informarion Management: The Records Conrinrtum 

Required core management courses 

~bfatzagi)zg rlze H1unnr.1 Resource F~utcfion 

EIective courses 

Managerial Communica/ions 

Management Informa!ion Systems 



'lanagement, Professional and Community programs 
CONTINUING EDUCATION DIVISION 

THE UNIVERSITY OF MAKITOBX 

Course Outline 
(Typical) 

Records and Ir~foi-nzation iPlarznge~~tenr: Thr Records C O I ~ [ ~ I I L ~ ~ L I ? Z  

Format Required course, taught face-to-face in class 
Contact hours 36 contact hours 
Readings Robeck, M, F. et al. ItZformntiorz RecorclJ. 113arzagenzc11r: Docr~tner~r- 

Bnsed It~fontration Sysrenzs (nzost recenr ediriolz), New York: 
Glenco, 1996 

Course Description 
This course is designed to provide an introduction to a broad scope of records and 
information management topics, Working from the perspective of the "records 
continuum", emphasis is placed on the value of sound information practices ~ v i t h i n  an  
organization. All elements of records and information management are covered, from 
creation through maintenance and protection lo final disposition. 

Course Objectives 

Gnderstand how records and information management fits into the organization 
and its responsibilities 
Examine the value and objectives of records and information management in an 
organization 
Learn the tools required for the irnplemcntntion of sound records and informalion 
managemen1 programs 
Learn how to plan a records facility, including consideration for media storage 
and active records protection 
Understand the benefits of conducting, and learn to prepare, a records inventory 
and reten tion schedule 
Understand types of classification syslerns and their use 
Introduce concepts of electronic records management 
Explore the concept of the records continuum 
Understand the concept of vital records idenlification, protection, and disaster 
recovery projects 
Understand basic computer programs related to records and information 
management 

Iissignmenis 
Student evaluation will include one or more exams to assess students' understanding of 
course conten[ and s projectlpaper to demonstrate an ability to apply content to the 
workp1;lcc. The textbooks provide instructor resource guides [hat include ssmpIe e x a m  



questions and s~udcn t  projects. Students are evaluaied using ihe University's letter gmde 
sys tern. 

Prerequisites 
Sone 



bI;~nagement, Professional and Community pro, ~ r a r n s  
CONTINUISG EDUCATION DIVISION 

THE UNIVERSITY OF MANITOBA 

Course Outline 
(Typical) 

Srralegic I~lfbtmariorz Malrngemerzt 

Format Required course, taught face-to-face in class 
Contact hours 36 contact hours 
Readings Selected readings 

Course descrip lion 
Working from the perspective of strategic information management, this course prcpares 
sludents for rapid growth in records and information management by promoting an 
understanding of external influences and trends in managing both paper and electronic 
records, In particular, students will achieve an advanced understaiding of syslems, 
processes, and issues in electronic records management. Students will explore the 
relationships among records and information management. archival studies, information 
technology. and basic management principles that prepare them for further professional 
development. 

Course objectives 
Learn to determine and esiablish best policies, practices, and standards for an 
organization 
Understand how current business environments, trends, and legislation at all 
levels of government are affecting records and information management 
Understand how to adapt skills acquired in paper-based environments to all media 
Learn to identify, inventory, and apply classification decisions to elecironic 
records 
Understand electronic record keeping systems and standards 
Understand advanced issues in electronic records management 
Understand the roIe metadata plays in preserving reliable records 
Learn the relationships among strategic records and information management. 
archival studies, information technology, and basic management principles for  
continuous professional development 

Assignments 
Student evaluation will include one or more exams to assess students' understanding of 
course content and a project/paper to demonstrate an ability to apply content to the 
workplace. Sludenrs are evaluated using the University's l e~ t s r  grade system 

Prerequisite 
Records U I I ~  It~fornra~i~~~ ~Vlanagerrtenr: The Records Co/zrin~rrrnl 



MPCP 
Management, Professional and Community Pro, =rams 
Con tinuin b g Education Division The University of Mani toba 

- .- 

Course Outline 

STUDEPUTS: PLE ,aE  KEEP THIS OUIZINE SHOULD YOU FEQW IT FOR FUTLRE CREDIT 
REQUESTS. lT hL4Y NOT BE P E R \ i . W E h n Y  AVPLa.ABLE AT THE CONTL?WDJG EDUCATION 
DhTiION. A FORM SILrST BE COhfPLETED ,G"D A FEE SUBMITED. 

Course: Essentials of Management 23033 01-02 

Term:  Winter 2002 

Format: January 15 to April 2,  2002 
5:30 to 5:30 pm Tuesday evenings 

Location: 

I n s t r u c t ~ r :  

Downtown Campus. Classroom B 

Vic de i t ' i t t  B.A., B.Ed., &!.Ed., CAE 
Biographx: lnsrructor in  managernenr and marketing in rhe Business 
Adrninistrarion Depanmenr a[  Red River College. Previous business 
experience includes parrnership in a larse rerail clothing chain, owner of a 
local manufacturing operation, and a consul~ing enterprise. Other work 
experience includes ten years with the Federal Government i n  numerous 
depanments a[ junior and midd1.e management positions. 

Contacting Tel: 632-2447 (office) 895-1442 (home) 
jnstsuclor: Fax: 697-0727 

E-Mail: vdewitt@rrc,mb.ca 

Textbook: Gary Dsssler, Frederick A. Starke. and Deanne J. Cyr. Managemenr: 
Lending People and 0rgani:nrions in rhe 21" Cennrry, 1" Canadian 
E d ~ ~ i o n .  Pearson Educarion Canada Inc.. 2001. 

Description: 

This course will examine the key principles of  elfecrive management. The emphasis is on the 
pracrical application O F  management concepts and theory using teaching/learning s;raregies tha t  
will sniouraze pariicipants ro apply rhese conceprs to [heir own tvork environment. 



- 
0 bjectives: 

4 7  

Upon completion of this course parricipants will have a good understanding of rhe fundamenral 
concepts of management. P m i c i p a n ~ s  will also bz ablz to apply and properly execute many of 
the l eaned  concepts and [heories. 

Teaching approach: 

The classes u.ill consist o f a  lecture component along with in-class exercises, case studies, and 
management videos. A strong emphasis will be placed on group and individual discussions and 

Student  Evaluation 

The evaluation exercises are designed to help demonstrate your understanding of rhe ideas and 
concepts covered in [he course and their relevance to your work. 

Srudcnt evaluation in this caurse consists of [he followi.ng: 

Project 
>lid Term 
Final Exam 

Course grades arc based on [he lerter-grade system as follows: 

I Letter Grade ! Numerical Score I Explanation I Grade Point 1 

I A+ 1 90-100 I Exceprional I 4.5 J 

I , - I 

I C t  ! 67-69 1 Satisfactow 1 2.5 1 
84- 1 77-79 ( Very Good 
8 1 70-76 I Good 

3.5 
3.0 

SOTE: This grade schedule may vary far certain courses. For  example, a g a d e  of 59 o r  l t s s  is 
considered a Failure in CIC, CDI. the Municipal Adminisrrarion Program, and PMAC Pri niiples 
Courses. I n  addition, some courses are evaluated on a PassFail basis, 

D i 50-59 

Ir is imponant ro read carefully \..ou; specific program information. course descriptions, a n d  
course ou:lines and to understand rhe requtrements for successiul complerion of the courses and 
program you seek ro take. 

Marsinal I 1.0 
F ! Under 50 Failure 1 0.0 , 



n 45  
Project 

Outline on2 or r t vo  problems ac work and describe how you wil l  solve the siluarion(s) using and 
making referrences to the concepts and theories presenred in the course. 

(This assignment should be no lonoer than  10 typed, double spaced pages. Due March 19,2002) 

Class Participation 

Your artendance is necessary i n  this program. It is imponanl to your learning that you pmicipate 
i n  class disiussions, share relevanr experiences, and ask quesrions when you need clarification. 



ESSENTIALS OF 3LANAGE3EST 
23035 01-02 

CLASS SCHEDLIE - 2002 

sore: This schedule may be subject ro chanse. 

i 

I 

Chapter 

l S r 2  

3 B 4  

1 2 

5 & 6  

7 & 8  

10 

11 

! ? &  1 3  

15 

Date Topic 

Jan. 15/02 I Course Tnrroduction 

Jan. 22 

Jan. 29 

Modern Management 

Ethics & Decision hlaking 

Feb. 5 I Communicar~ons 

Feb. 12 

Feb. 19 

Planning 

>lid-Tern Exam 

F e b  26 I ~ r g a n i z ~ n g  

Mar. 5 I Leadership 

Mar. 12 I hlotivai~on 

bIar. 19 Teams & Organizational Changt  

I 
.\.Iar. 26 1 C o n t r o l l ~ n ~  

I 

Apr. 2 Final Exam 

- 



MPCP 
Management, Professional and Community Programs 
Continuing Education Division The University of Manitoba 

COURSE OUTLINE 

STUDEmS: PLEASE KEEP THIS O t m I N E  SHOULD YOU REQWR.E IT FOR R CREDIT . ...>; ,j: 2 1;; ;?;:: 
ReQvEsTs. IT,M4Y,N-OT BE P E R h W i m Y  AVPJLPLBLE .AT! THE CONTLNUINGEDUCATION . . . ;*.?: .. 7.; . .. - ~!:.:;.:l:..::.~ ,,- , , ..: .....- . :. , 
D M S ~ ~ N :  A FOIzMMUST BE CO%PLETEp AND A FEE S U B m D : . -  * 

' . .  .,* . .- 
, . 

Course Title: USISG ACCOWiTING IhFORAUTION (27017 01-02) 

Term:  Fall 2001 

Format: 12 Wednesdays, September 12 - December 5.2001 
No class on October 3 1 ,  2001 
5:30*- S:30 P.M. 

Final Exam -December 8". 2001. U of .hI Fon Garr)? Campus (srudtnrs will 
be provided with iniormatron regarding e x a m  

Location: The University of hlaniroba DOIt'hTOIVX, 1 1  The Promenade, 
Ponage Place Classroom B 

Instructor: Colleen Halpenny, C.A. 
JVork History: 

Thc Law Society of Manitoba - Audi torflnspecror 
IVesrfalr Foods Limited - Special Projects 

- Ofiice 31anager 
- Internal Xudir Manager 

Touche Ross & Co. - .\udi t Supervisor 
Education: 

Chartered Accountant - XIBPI  Institute of C.A. 1985 
Bachelor of Commerce (Accounting) - University of Manitoba 

Contacting 
Instructor: Ph. 495-35 19 (if no answer, leste a message) 

Ernail - cholpenny@ 1awsociety.mb.ca 

Textbooks: Fundamental Accounting Principles. Volumes 1,2 and 3 by Larson, Zin and 
Xelson. ghcd. 

Special Equipment: Calculaior 



. . 
Required: Package of assigrmient readings, instrucror notes and answers lo questions 

clvrulsble ar the Univeniry of Manitoba Bookstore (174-8321). 

Grading 

Course grades are based on the lerter-grade system as follows: 

NOTE: This grade schedule may vary Tor cenain courses. For example, a grade of 59 or  less is 
considered a f a~ lu re  in CIC, CB.1, the Llunicipal Administration Program, and PMAC Principles 
Courses. In  addition, some courses are evatua~ed on a PassIFarI basis. 

I t  is imponant to read carefully your specific program information, course descriprions, and 
course outlines and to understand the requirements for successful cornple~ion of [he courses and 

Letter Grade 

program you seek to takc. 

Explanation 

Exceptional 
Excellent 
Very Good 

3urnericaI Score 

The final g a d e  wi t l  be based on examination as follows: 

Grade Point 

4.5 
4.0 
3.5 

CLASS PXRTICJF,4TION/ASS IGShIEhTS /Q UZZZES 20% 
MID-TERh.1 EX.kC1 40% 
F E A L  EXAM 40% 

.iZ + 1 90-100 
X 1 SO - 89 

1 BI- 1 77-79 
El i 70-76 
C+ / 67-69 
C 1 60-66 

The examnations will consist of quesi~ons, objective review quesrions, problems, andlor shon cases 
related ro the ropics ou~lined herein. 

Gooil 1 3.0 
Sarisfac~ory 1 2.5 
Adequate 1 2.0 

D 
F 

Course DescriptiodLearnine: Obiectives 

Marginal 
Failure 

50-59 
Under 50 

a )  Course Description 

1 .O 
0.0 

This course 1s to enable non-financial managers and supervisors to acquire shlls to: 
read and understand financial statements and reports 
tc? devclop sysrens and uiilize repons to con~rol operations, ~ n d  
to use [he reports to assist in the planning process of their organizations. 



There are nvo main topics to be covered: 

1. Financial accounting, covering lopics such as: 
the purpose of [he financial statemenrs. 
the principles followed i n  the recording of transscrions and preparnlion of ~ h s  financial 
statements, 
rhe sraternents that are normally prepared, 
the components of [he financial statements, 
how to interpret a set of financial statements. 

2. Cost accounting, covering topics such as: 
rhe purpose of cosr accounting, 
the various costs of a manufacturing concern, 
[he various cost relationships. 
the way jobs/processes are costed, 
the method of choosing bciween various alternatives, 
the prepararion of budge~s, 
the use of standards, 
the evaluaring of end resulrs. 

b) Learning Objectives: 

By  the end of rh~s course, pmlcipanrs will: 

1. Be able to prepare a simple balance sheet. sratement of changes in owner's equity and income 
srarement on a n  accrual basis, and understand requirements for and the uses of other financial 
sratemenrs. 

2. trndersrand i s  ho different users of financial statements are, and uhat  the similarities, d i f fer~nces 
and limits[~ofis are on the stakmcnrs prepared for drffirent users. 

3. Have an  awareness of, and be able to demanstmte, cosr accounting practices. 

4, Have an aivarzness of the computer's role i n  preparing and maintaining financial and 
management information. 

5. Demonstrate ;he ab~lity LO prepare a simple budget, understand the role of budgets i n  planning 
and controlling aperarions, and be aulare of rhe behavioural implications of the budget process. 



WEEK D , 4 E  TOPIC 
1 Sept. 12 Accounting i n  t h e  h ionnat ion agt 

Financial Sraremen~s and ,Accouniing Transactions 

2 Sept. 19 Analyzing and Recording Transactions 
Adjusting Accounts for Financial Statements 

3 Sept. 26 Completing the Accounting Cycle and Classifying .4ccounts 
.4ccounting for Merchandising .Activities 

4 Oct. 3 Xlerchandise bventories and Cost of Sales 
Capital Assets: Plant and Equipment, Natural Resources and 
Inlangible Assets 

5 Oct. t 0 Capital ,4ssets: Plant and Equipment, Yarural Resources and 
Intangible .Assets (cont'd) 
Receivables and Temporary Invesiments 
Current and Long-Tern Liabi lities 

6 Oct. 17 Partnerships 
Corporations 
.Analyzing Financial Sratemenrs 

8 Xov. 7 Llanagerial .Accounting Concepts and Principles 
klanufacturing and lob Order Cost .Accounting 

9 S a v .  I4 Flanufacrurins and Job Order Cos[,4ciounring(cont'd) 
Process COSI . ~ C C O U ~  t ~ n g  

10 Sov. 21 Cost-Volume-Profi t Analysis 

11 Sov .  25 blaster Budget and Planning 
Flexible Budsets and Standnrd Cos~s 

.UIV.ASCED 
READKG 
Chapter 1 
Chapter 2 

Chapter 3 
Chapter 4 

Chapter 5 
Chapter 6 

Chaprer 7 
Chapter I2 

Chapter 12 

Chapter I0 
Chapter 13 

Chapter 14 
Chapter 15 
Chapter  20 

Chaprer 31 
Chaprer 22 

Chapter  22 
Chapler 23 

Chapter 25 

Chapler 26 
Chapler 27 

1 ? D2c. 5 Rexible Budgers and Standard Costs Chapte r  27 



MPCP 
Management, Professional and Community Programs 
Contiwing Education Division The Universily of Manitoba 

I C O U R S E  O U T L I N E  1 
- 

STUDENTS: PLEASE KEEP Ti ts  0WR:E.E SHOULD YOU KEQUIRE IT FOR FCliURE CREDIT REQUE35. CI MAY NOT BE 
PEEblANElriTCY AVAIMBLE AT RE CGNT:PJUING EDUCATION DIVISION. 

Program: Human  Resource hlnnagement  Certificate Program 

Course Title: Managing the Human Resource Function (24011) Section 01-03 

Term: Fall, 2002 

Time: 5:30pm ta 3:30pm 

Dates: September  11 to Sovernber 27,2001 

Location: Universitl; of hlanitoba DO\\'STO\VN, Room A 

Instructor:  itIa ureen >lacDonald 

&Taureen >IacDona!d, BA.  LLB, hCI3.4, Cerrificate in  Quality 
Managemer;:. CHRP. CPP (Csmiied Program Plx-~r.sr) I S  currently [he Area Director for 
Manaseme::. Professional and Community P r o g r ~ r s  and Continuing E d u c a ~ ~ o n  for the  
Professions ;$ i~hin the Continurng Education D~vision (CED) of the Liniversiry o f  
Manitoba. In :his capaciry she oversees [he devclopnsnr, delivery and adrninis:rarion of 
most of CED's cenificate progrzms and an assonrnent of professional development 
seminars ofitred in conjunction u ith a variety of university faculties. Prior lo that, 
blaureen war the Director of the University of hlan:ioba DOWNTOWN, where she 
worked with organizations ro assess training requiienents, develop training programs and 
deliver educai~onal and trainins projecrs. For sin >ez:s, she was a management consullant 
with KPL,IG in Winnipeg and Vancouver. H2r consziiing projects were p r s d o m ~ n a n ~ l  y i n  
the area o F h c . ~ a n  resources management, including zrganizafiona l d e ~ f e  lopme fit, human 
resource srrals?:,, compensation, pay and emplo_vmszt tqu i ry ,  recruirment and labour 
relations, hlaxeen also practiced law in illinnipeg Far several years. 

Contact ing the Instructor: 
Phone - Omce: 473-5024 

Home: 487-3313 
Fax-OfI?ce: 474-7660 
Email - Office : rn3cdon34 8 rns.ur;l~;;roba.c~ 
Email - Home: mmacdona@ home.com 



C o u r s e  Out l ine  - Page 2 

TextCs) and 0 [ h e r  Required/Recomrnended Reading  hlalerial: 
Conodkn Human Resorr rce iCIanagemenr: .4 Srraregic ,4rproach, dlh ed., Sch wind, Dss, 
itfagar,. 3lcGraw-Hill Ryerson 

CoursdLearning Objectives: Upon  complerion of the course, panicipants should havc a 
general understanding oi  thz human resource funcrion 
from a theoretical and pracrica I perspective. They  will 
be able to recognize hurc2n  resource issues, undersrand 
rhr implications o f  rhese issues to organizarions and their 
employees. and develop cptions For addressins rhese 
issues. This course will focus more on the breadrh of the 
i s sues  rather rhan on depth. 

Student  EvaIuation: Class Participation 15% 
Term Tesr (open book) 20% 
Paper  35 % 
Final Exam (open book) 40% 

Tests and Examinations: . The  resr and examinarion will be made u p  of mulriple 
choice questions, true or false questions and rhe application of HRbI principles ro specific 
si[uations. Ir will cover the content o f  the text and any materials covered in class 
discussions. 

Grading: The couise will be r a d e d  on rhs Itrter grade ?stern. &larks rc I I I  be 
determined 35 follows: 

h'urnerical Grade Let ter Grade 

H . ~ I P C P f ~ r c ~ c o u n c c ~  doc 



Course Out l ine  - Page 3 

Class Outline 

Course Xarne and Dates 

September I S  + 
LVeek ofmate of 

course 

Seprember 25 

Ocrober 2 

, 
-Human Resource Plannins Chapter 3 
-The L a m i n g  Organization 
- b l c e ~ i n g  k g a l  

I 
Chapter 4 

Requirements 
-Managing Diversity Chapter 14 

-&lid Term Instmc~or  I 
i 

Eva1 uation I 
-Recmirmenr I Chapter 5 i 

TopicEvsnr  

September i 1 I -l\'elcome & Introductions 
- Strategic Imponance of  

I ( -Career Development j Chaprer 8 1 I 

Chaprer 1 

.Advance Reading 
TexUChapters 

I -Selection ) Chnp~er  6 1 

Assignmenr 
Due Dares 

October 9 
Ocrober 16 

October 23 

October 30 

Novenibsr 6 

November 13 

Kobember 20 

Sovember 27 

- Managernenl Styles 1 No readings I Term Test 
-Job Analysis 
-Cornpensar~on 

-Performance Appra~sal Chaprer 9 
- Organ~zarional 

' .  Development 
-Work Options and i Chaprer 12. 
Employee >lotivation ! Chapter 13 
-Employee Relations I 
-Benefits I Chapter 1 1  
-Ensuring Safety i n  rhe Chapler 15 
\+'orkplace i 
-Course Evaluation 
-The Union Management 1 Chapter 16 
Framswork 

1 

Chapter 2 
Chaprer 10 

HR Paper 

Final Exam 

-Orientalion & Trarning 1 Chapter 7 1 



Course Outl ine - Page 3 

Class Participalion: 

You will b s  expected ro panicipatc by contributing your experiences or vieu7poin1s ss  a 
worker, union member, manager or cirizen both in formal class discussions and in  small 
g o u p  discussions. "Pxticiparion" includes sharing your viewpoints and experiences with 
c. 

your group and the class, as well as questioning, clariFying and otherwise contributing to 
the nature and level oldiscussions d u r i n ~  class. Class participation will be measured by 
considering the following factors: 

+ .Attendance 
General panicipation in discussions 

t Preparation for class 
+ Group work participation 
+ Group work report ro class 

Attendance: 

I t  is recogn~zed [hat  i n  adult education pressures of work and l a m ~ l y  may conflicr wirh 
learning. 51nce [his course has a relatively heavy work load, is offered i n  3 fairly 
concentrated period OF time and is focused to a grear degree on mateiial covered In class,  
i r  is sugges~ed that  any s tudent  expecting t o  miss more than 3 classes (23%) consider 
h k i n g  the course 3t anolber time. 

Group Work: 

Durinz most classes there wi l l  be time sei aside for srn~11 - oroup discussion of various FIR 
problems. P a ~ ~ c i p a t i a n  in rhese group discussians i s  a requirement of the prosram. Each  
group member is expecied to "take a rum" in reponins back ro class on [he resul~s of rhe 
group disruss~ons. - 
HR Paper: 

The HR Paper will be disrribured on Week 7 and is due no later than Week 9. This brief  
Paper is wonh 25% of  your final mark. Please note [he following: 

Xo ourside research or readings is required. The rext and class discussion should 
prov~ds sufficienr tnfonnation for your paper. 
The papers should be ryped. doubts spaced and no more rhan 5 pages i n  length. If you 
are unable to submit a ryped paper, please ensure thar i t  is clearly legible, 
No "fancy packaging" is necessary. A cover page with your name and telephone 
number is sufficient. 
Half a[ the marks for [he HR Pape r ( l3 s )  will be awarded for the HRhl contenr, whi le  
the 01h2r half (12%) uil1 be awarded for the orsan~zation. clarity and persuasiveness 
of your  response. 
Yo papers w i l l  be accepred afrer Week 9. 



MPCP 
Cont inu ing  C Education Division University of Manitoba 

STLrDEKTS: PLEASE KEEP THIS 0UTLD.T SHOULD YOU REQLrIRE TT FOR FIJTLiXE CREDIT REQESTS. IT 
>LAY FOT BE PER!!L.Li'Ei'inY AVAILABLE AT THE CONThTrC\:G EDUCATION DIVISION. A F0Rb.i hWST 

+BE COMPLETED rlW A FEE SLBhIITTED. , 

Course Title: Organizational Behaviour (24003 0 1-05) 
Term: Winrer 2001 
Format: Classroom presentation 
Dates: 12 Mondays, January 2 1 - April 8,2002 
Location: Room 0. U of b1 D O I W O W Y ,  Portage Place 

Instructor: h ' o n a n  C. Ralph;  BA,  W . 4  

B.4 -Socii~lo~y/Criminology Llajor, Universiry of Sar;katchewan 
& P A -  hlaster Public Adminisrration, Universiry of Manitoba 
E.u,perienced insrruclor and program facilitaror ~n a variety of educational 
and bus~nejs  serrings including Univers~ry and Communiry ColIzge. 
Owner  Alid Canada Consulting. A n  independent managemenr consutring and research business. 

Con tac~ ing  the Instructor:  

>Ionday -Thursday 
M'rekends - Sundays 

I'ou may  e-nail me at any rime but please do not call o r  F.AX outside the times described above.  If 
> Q U  call and I2m not available please leave your name, number and best time to contact y o u +  I ~v i l l  
rergm all calls .\SAP on a prioriry basis. 

P!=ase do no[ hes1t2tz io conlact me and please do nor wait unril you have a problem. Be proactive and 
iosether we tan dezl with issues or  concerns before they become problems. 1 will also be available for 
prs or post class co~sultaiions i f  requircd. Remember that I am here ro help you. 

Test : Oroanizarional Behawour Canadian Eighth Edition. Hellriegel, S locum.  
Woodman and Brunins. 



CourseKearning Objectives: 

Organizations of all kinds succeed or fa i l ,  prosper or decline because of \char the people i n  them do or 
fail 10 do every day. Or~anizational Behavior as a n  acadrmjc discipline is rhe study of human 
behavier, aitirudes and ~ e r f o n a n c e s  i n  organizarions. Studyins organizational behavior should help 
jou attain the needed comperencies to be an effective member of any organization whether as an 
employee, supenisor or manazer in the workplace, or as a volunteer or leader i n  a c o m u n i r y  
organization. 

Class presen tar ions and discussion will follow rwo formats. 

I .  Tn [he first pan of each class the instructor will present relevant course materisl described in the 
class outline. in order to prepare for this, srudenrs should be Familiar and conversant ~v i rh  [he principal 
ideas, conrcprs and models as \cell as the learning objectives for each chapter. Reviewing the suppon 
materials at the end of each chap~e r  will help solidify your understanding of rhe chap:erls concepts. 
Remember {hat as!cing questions when you are not sure of sornerhing is an indication of interest and 
involvement i t  also helps to ensure lhar you have understood the material presented. As an  instrucror I 
welcome and encourage questions, dialogue and discussion. 

3. The second part of each class wtll involve teamwork on a s s i~ned  case studizs. 
Tcarntv~rk 1 5  a n  irzporrant learn~ng acrrviry for srudenrs of organizarional behavior as a great deal of 
arganlzation~l actiiir_v rakes place in group settings. This activity will help develop your understanding 
and skrlls in areas or team buildin?, group and team behavior, goal setring, leadership, decision making 
and inter;lersonal comrnunicat~ons. 

The case s tudy  melhod of learning is also an imponanr learning tool that will aid i n  the development of 
supervrsery and managemenr skrlls. I t  will also help srudents i n  developing their analflical and 
problem-jolting skills based on real life management and organ~zarional problems. An outline af the 
outdsl~r,ss ~ L . ; C Z ~ Z  anal>srs is a~rached. This outline will be discussed in derail during the course. 
d 



Grading: Siudent marks will be assigned by the inslrzlcror based on team case study pmicipation 
and repons plus exam marks achieved. 

Team ,Analysis Czse Studies (107~ each)  20 70 
Term Exam (rr.arerials covered in  Part 1 of Course) 30% 
Final Exam (carer ia ls covered in Pm :! of Course) 

Total 100% 

Final grades wilt be awarded on the L'ni versiry Lerter Grade S ysrern as described in  rhe University 
Calendar. 

Letter Grade ' Numerical Score ! Explanation 1 Grade Point  
I 

I 
I I 1 

[ .A+. . 90- I00 i Exceptional 1 4.5 1 
1 .4 80 - 89 ? Excellent 1 4.0 1 

1 I3 50-59 ! Marzinal 1 1.0 1 
I F Under SO i Failure I 0.0 I 

SOTE: This grade schedule may var)l for cerrain courses. For example, a grade of 59 or lcss is 
considered a failure II-I CIC, CGVI, rhe hIunicrpa1 Administration Program, and PhMC Principles 
Courses. In add~tion. some courses are svaluared on a PassEar1 basis. 

I t  is irnporranr to rt.d carefully your specific program information,  course descriptions, and  course 
ourlines and ro understand the req~ i r~mcncs  far successful completion of rhe cours2s a n d  program you 
scek ro take. 



Part I or Course 

Class 1: J a n u a r y  21,2002 
lnrroducrions 
Selecrion o f  class Representat ive 
Iniroduction to Organizational Behavior Principal  Aspects of Chapter I 
Team Assignments Case S ~ u d y  # I .  

Class 2: January 28,2003 
L r a m ~ n g  & Reinforcement  - Chaprer  I 
O:~on iza~ iona l  Culture - Chaprer  17 

Class 3: February 4,2002 
Personality, Percep~ion & Arrribution Chaprers 2 & 3 

Class 4:  February  11,2002 
3Ie1ivation and Performance Chaprers 5 & 6 
hlid Term Course E v a l u a r ~ o n  
Re$.!eu. of Part I preparation for Term Exam 

Class 5 :  Februar? IS, 2007, 
Tcm Exam - materials covered in Part 1 of  Cour se  

Part 2 of Course 

Class 6:  February 23,2002 
In:?r;.ersonal Cornrnunicarian - Chaprer 13 
Tcarn Repons Case Srudy I - T e a m  evaluat ion.  
Tea1 Assignmenis  Case S tudy  $3 

Class 7: >larch 4, 2003 
ivorkplace Wellness & Srress - Chaprer 7 
Conflict Managemenr - Chapter 13 

Class 8: 11arch 11,2002 
G ~ o L ?  91 Team Behavior - Chaprer  8 
Pou-fr Pol r t~ca l  Behavior - Chaprer  9 

Class 9: 3la rch  IS, 2002 
Leadership & Mana3ement Chapcers 10, 1 1  

Class 10: 3Iarc h 25,3002 
Deciz:cn &laking and Chanse Managemenr  Chapters  I4 gi 13 
Tt3n Reports Case S ~ u d y  $2 - T e a m  Evaluation 



Class I I: April 1, 1002 
Orsanizalional tk Job Designs and Strucrures Chapters 15. 16, 
Rcv ieu  of Part 2 preparation for Term Exam 

Class 17: April  8, ZOO2 
Final Exam - materials covered in  Par& 2 of Course 

Guidelines For Team Case .4nalvsis and Reports  

Team members should consider therns21ves m e m b e r s  of a Project Group put  togeiher to analyze the 
case under  consideration and prepare a repofl for the Executive Management of  the organization in 
quesrion. Scuden~s should consider rhs course insrructor as the CEO of the Organization in  question 
w h o  will review 1h2 Projecr Group rcpon before passing i r  on LO the Executive Management level. 

Esch Project Group will be set up as a self direcred work group, which means that  the team must 
develop it's own work plan, conducr it's own research and complete ic's own repon. Each ream 
member is responsible to other team members for complerlon of the group's work. The instructor {\.ill 
act 2s coach or facilitaror but nor as team leader or d~recror. 

Organ~zarional keys ro your reams success will be team dfvelopment, ream a n d  individual behavior, 
Izadsrshrp, interpersonal corr-ununi~;irrons, decision malung. conflicr resolution, goal serting, initiatite 
and achievement. The asrute student ivill rreat [his l eam~ng experience not only as an academic 
exercise necessary for cornplet~on of t h ~ s  course bu t  also as a rield experiment for future team work in  
his or her o u n  work place. 

Team repons should follow a format [hat includzs [he follotving 

Title Page (include names of ream members) 

Table of Contents 

Ertecutive Summary (executive summaries should be a coniist  one-two page ovewiews of  rhe 
complere repon. Srudents should be aware [hat executive members  of most organizations w i l l  likely 
only read the exscurive summary so i t  needs to be as accuraie, precise and concise as possible). 

Problem Zdenti ficarion and Analysis (Whar is going on here? Identifi. nor only the problemspreserlr brrr 
their calm1 and conseqriences ns )\:ell. For e.ranrpie poor pcrjonnante may be a problem bil l  ir r n q  
also be j t u r  a srnlptont of bigger problems? W7rni is the poor perSformance nnd what is causing if?, 

Alternarire Salu!ions fsrtidznrs should remember rhar d~ in ,o  norhing is nlso a n  crlrernnrive). 

Evaluarion o f  Al~ernatives (identify all possible positive and ncgarive con_reqrrences of alrernafive 
rolrrrions.) 

Recommendat~ons and Conclusions: (recornrnrt~ded solirrion(s) wirh stlpporring reasons and 
corrcli~siuns. ) 



MPCP 
M a n a ~ e m e n t ,  Professional and Community Programs 
Conlinuing Education Division The University of Manitoba 

Course Outline 

STUDENTS: PLEASE KEEP TIUS OUTl_bE SHOULD YOU REQUIRE IT FOR FUTURE CREDIT 
REQLESTS IT 11.4Y XOT BE PEIt.lA.YEKTLY AVAILABLE A T  THE CONTlhWLNG EDUCATION 
DIVISION. A FOLM hiUST BE COhfFLETED AND A FEE SUBAIITTED. 

Course Title: Jlanagcrial Comm~lnicatian (23027 02-01) 

Term Spring. 2002 

Dates: Tuesday and Thursday, April 30 - June 6 ,  2002, (5:30-8:30 pm) 

Exam: Tuesday. J u n e  11,2007 

C l a s s  location: U of 31 Dawntown .  Classroom .-I 

Inslructor: Terry Aseltine, B.4, University of Maniroba; CLV (Hons.); APR, Accredited, 
Canadian Public Relalions Society. Senior Communications Off~cer ,  Public 
Affair5 Dlv~sion. Chief Administrarivs Office, City of Winnipes. Seventh year 
teclching this course. 

Contacting the  inslruclor: Terry Xssl!ine, 452- 1544 (res.), 936-5963 (bus.), 
e-mail: taseIrin@city,winnipeg.mb.ca 

Textbook: Business Communication: Process and Product (Third Canadian edition), Nelson 
Canada 200 1, Guffey, Rhodes, and Rogin. 
Please rend Chapter 1 prior to rirst class. 

C o u r s e  Learning Objectives: 
Communication slu l ls :  w r i ~ ~ n g .  listening and speaking, s re  the most imponant attributes o f  a 
successful AIanager. All students in  [he class will already have developed their communication 
abil~ties 10 a vansiy of levels. Hotvcver, [ o  become a rruly great cornmunlcator ~ a k e s  a l o t  of 
tvork. In [his course we will evaluare our cument comrnunicai~an abilirles and learn new slulls. 



Grading  Scale: 
Coursc gr3dt's arc based on the letter-grade sysrern as follows: 

- - / Lcuer Grade  : Yumericsl Score i Explanation I Grade Point 
1 

I 

R+ 1 77-79 Very Good 1 3.5 
B I 70-76 Good 3.0 
C-t- 1 67-69 Sarisfacton, 

SUTE: This grade schedule may  vary for cenain courses. For example, a grade of 59 or less i s  
considered rt failure i n  CIC. CR1, the hlunici pal Administration Program, and PM.AC Principles 
Courses. In sddirion, some courses are evaluated on a Pass f fa i l  basis. 

i c 60-66 / Adequate 1 2.0 

I r  is Impmant ro read carefulb your specific program information, course descrip~ions, and 
course o~: l lnes  and to undersand the requirements for successful completion of the courses and 
program 1.o~ seck to rake. 

Course  Policj : 
1 .  A:l major course reqlrlrerncnrs musr be cornple~ed lo receive credit. 

1 .O 
0.0 

/ D i 50-59 
I F ! Under 50 

2. A:;rndance is required. hlany in-class exercises, upon u h i c h  your f i n d  grade i s  based 
cz..;nor be repealed. I f  ~ ; o u  have extenuating circumsiances ivhich prstenr your 
ar:endance, please notiiy your instructor i n  advance. 

blargi nal 
Failure 

3. Please provide your own file with your name on the  front cover for handing i n  
assignments. Your marked work'will be rerumed in  the same file. IYork musr b e  handed 
in  c?n time. Because t h ~ s  course requires extensive marking, i t  is time-consuming to have 
to go back over late asslgnmen[s. Late v.lork will be penalized on grading. 



TENTATIJ'E COURSE OtiTLISE:* 
Class - Date - Topic Chaaters 

1. .qpril 30 Course trim; Comunicarions Process t 
Student Spotlighr 
Fun Granmar Tesr. 
Homework Assignmenr # 1. Comm. process (5 5)  
Giving Lris[rucrions Assignment for M a y  9 

Beginning rhe Writing Process -I c 

Fundamentals of garnmar and usage 
Lislening) Body LanguageJmeerings 

The Writing Process continued 
Fundarnzn~als of grammar and usage 
\Vriring Assignment (10%) 

4. \ lay 9 Giving Instructions Workshop (307'~) 4 3  
Writing Process. Plain Languagz concepis 
Quiz 1 Chaprer 1 & 2 (5%) 

5 .  \ lay 14 SFcechesiPresenration skills 15 
Speech Assignmen1 15% (stans May 25) 

6.  > l a y  16 \Sriring Li'orkshop, forma~s Memos, letters, repons 

>la? 21 Direct .r\pproactdLetrers and memos 6.7,10 
Homework Assignment !?2 (5%) due .Clay 28 
Quiz 3 Chaplers 4, 5 ( 5 % )  

5. I \ ~ J )  23 Indirect Xpproach/Lelters and memos 8 $9 
Homcivork Assignmenr #3 (5%) due M a y  28 

28 Rcporr Wriring 
In-class oral preszntarions 1 
Quiz 3 Chapter 6 (5 %) 

> l a y  30 Effecrive use of e-maillvoice mail 
In-class oral presenrations 2 

1 I .  Jqr ,? 4 \Vriting ~vorkshop. grammar refresher 
In-class o r ~ l  presenrarions 3 

12. j c z2  6 Grammar Tesr ( 5 % )  Exam review 
In-class oral piesentartons 3 

Final examinarion Tgesday, June 11.2002 -(3 Hrs.! - 30% closed book 
' The instmcior n-t) modify courst oullinz w i ~ h  sufficienl nolice provided to students. 



MPCP 
Management, Professional and Community Programs 
Continuing Education Division The University of ~ a n i t o b a  

1 C O U R S E  O U T L I N E  I 
STUDENTS: PLEASE KEEP THIS OUTUNE SHOULD YOU REQUIRE IT FCI? FUTURE CREDIT REQUESTS. IT MAY NOT BE 

PERMANENTLY AVAILABLE AT THE CONTINUING EDUCATION DIVISION. 

Course Title: X-1.4N.4GEhIENT IXFORi'i'I?ITION SYSTE3IS 

Course Tiumber: 2704 1 02-01 

Term/.icadeniic Year Fall 2002 

T h u r s d a ,  September 19Ih - December 121h, ZOO2 
N o  Class Sovember 215', 2002 

Times: 6:30 - 9 3 0  p.m. 

Location: 204 Robson Hall 

Ins t ructor :  Geoff Bresch 

Contacting the I nslructor: Phone: 953- 1238 
Ernnil: gbresch@mb.sympatico.ca 

Text(s) and Other RequiredlRecornmended Reading >laterial: 
i~~utranernen~ lnformah'an S~srems  Afnnagi~lg The Digital Firm, 

Course/Learning Objectives: 
This course presents Management I n f ~ m s r i o n  S ~ s ~ e r n s  ropics with a pznicular focus on 
rnanagerneni coniiderstions i n  today's bus~ctss world. The information asset is a key resource in 
all managerial dt~cipllnc5. Students are ~ntiodl;ced LO rhc Account~ng 1r;fomation System w~rhin 
a n  organlzatlon. Toplcs include orgmrzational srrucrure, technology, as wel l  as rhe various (ypes 
of  sSsrems commsnly found ti i t h i n  rhese o r ~ a n ~ z a t ~ o n s .  L'a~ious doccmenrar~on ~echniques.  [he 
sbsrem Ilfe cycle, conrrols, aud~ring, and ianous apptizat~ons associated in a business 
organ~zar~on are also presen~ed. 

The student can e.rpect ro g i n  a n  c l~ .~a~.enes  of [he vanous rechntctll components relevanr ro 
infurm3ri~n sysiexs management. and an @rer311 apprec~arion for the role of cornputenzed 
~nrormattan j y s ~ ~ s  ~n LI business organlz3i:on. The course I S  hcused upon provldlng a n  overall 
m3aagerial sense oi- major bencilts and obs:acles 10 the incorporst~on of lnfomtlrion Technology 
~v l rh~n  an organ~zarlon. 



T o  accomplish these obiectives, srudrnts will be a s s iged  a proicct. Srudenrs will work in-groups 
o f  5 srudenrs for the projecr. In addirion, s tuden~s  will bc assigned prchlems as a learning 1001. 

Ass~gnrnents ~ v i l l  be briefly reviciicd i n  class the week following ihe Irlcrurt. X copy of [he 
solutions will be prot.idcd. 

S tudent  Evaluation: Term Test 40% 
Project 20% 
Final Examination 40% 

Grading: 
Students will rcceive letter g a d z s  as their final grades pursuant to rhe Unitrersiry of Manitoba 
lerrer-erade - qsrem.  The following rable connects leirer grades with (heir corresponding range of 
percenrage marks. 

Description Lelier Grade 

Exceptional 
Excellent 
V e v  Good 
Good 
Satisfacrory 
Adequa~e 
h4argr nal 
Fa11ul.s 

Percentage Mark 

The minimum passlng grade for t h ~ s  course is D. I f  vou are pursuing c r~d i r  with a n  Ex~ernal 
Organ1 zat~on I O U  are responsible for determining any add~rional standards required by [ha[ 
Organ~zarion for credit. 

Project: 
This course contains a projecl component. Vinually all systems analysis and design 
ac~~vi t ies  In organizations are camcd out in  projecr teams, in which communica~ion and 
co-operatlon are vital to success. The projecr ream approach is intended ro give srudenrs 
experience In performing sysrsm developmen1 activities as pan of a team. S~udents  are 
expected to form their own learns by the second class (5 members maximum). Each 
[earn rnusi manage itself in order ro achieve rhe siated goats. 

The  projeci has  been d i ~ ~ d e d  in ru  separate case ajslgnments. The Course Siheduls 
indicates the due dares. Extensions will not be granled. .All members w1I1 require 
particrpati~n. Project marks are influenced by panicipation. Each projecr assignment 
will have  a Title page indtcating the assignment number  along with a corporate group 
name. The group member's n a n e  as well as the psrcenlage panicipsr~on will be 
i nd~cated on the bo~torn nghr corner of the title page. 

H ' . L ~ P C ~ P K O G R ~ . C I S U C C T G \ O U ! ~ I ~ C ~ Q ~ ~ G  1 02.01 oul d~ 



Class Outlinc 

3Ianagement Information Svstems 
27011 02-0 1 

September 19 - December 12,2002 

Class Date 

September 19 

Sep~ernber 26 

October 3 
Assignment # l  Due  

Ocrobsr 10 

Assignment #2 Due  

Oc~ober  17 
.4ssignrnent #3 Due 

October 11 
-4ssignmeni #-l Due 

Ocrober 3 1 

Sovember 7 

TopiclReference 
hlateriaVChapter-s 

AIS: An Overview 
Chapter 1, 2 

System Development and 
Documenra~ion 

Assignment 

Problems; pg 20 1.3 
Pg 53 2.10 

Project Assignment Form Groups  

Assignment #1 

Case 2.2 pg 55 Questions 1,2,3,4 

Problems: pg 84 3.8 
pg 11 1 4.4 

Techniques Intro to D a ~ a  / Project Assignmenr: Assignment #2 
Process1 n g I Case 3 2  Pg 90 DFD Problem 
Chapter 3 ,  3 

Intro T o  Sysiems i I Problems: p_e 647 17.2 

Development And pg 690 18.2 

Analysis 1 Projecr Assignmenr Assignment #3 

Chapter 17, 18 Case 18.3 Pg 697 Questions 
I 1,2!3,4 

System Design, 1 Problems: pg 725 19.3 
Implcrnenta~~on,  and ps 165 5.1 
Operation Chap~er  19; Project .Ass~gnment Assignment #4 
Dara Base Chaprer 5 I Case 19.2 pg-729 

Dam 1Modeling and Data 
Base Design Chapter 6 
Eleclronic Commerce 
Chapter 7 

Conrrol and Accounting 
Infomarion Sys~erns 
Chapter 8,9 

*+* hlid-Term Test *** 
Cornpuler Fraud and 
Security; Audit~ng 
Chapter 10,l 1 

Problems: ps 343 7.2 

Problems: pg 279 5.3 
pg 333 9.5 

Project Assignment Assignment #5 
Case 8.2 pg 252 Ques t ions  

1.2:3,4 

- 
Prcblcms: pg 365 10.4 

pg 406 11.5 
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Class Date 

3overnber  14 
Xssignnlent #S Due 

November 2 I 

November 2S 

December 5 
Assignment #6 Due 

December 12 

TopicfReference 
!bIateriaUChaplers 

Revenue Cycle 
Salesicash Collections; 
Expenditure Cyclc 
Purc hasing/Cash 
Dis bursemen is 
Chapter 12.13 

No Class 

Production Cycle 
H R hrlanagemenflayroll 
Cycle Chapter 14.15 

Gznerzl 
Ledger/Reponing Sgsrem 
Chapter 16 

*** Final Exam *** 

Assignment 

Problems: pe 457 12.7 
pg 508 13.6 

Project Xss~gnment Assignment #6 

Case 12.2 pg 460 Questions 2,3 

Problems: pg 546 14.2 
pg 582 15.7 

Problems: pg 61 3 16.3 

7 
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Flexible Study Option: 

Rationale: The Flexible Study Option is intended to provide learners enrolled in 
certificate programs awarded by the Continuing Education Division with flexibility in 
course content and/or delivery format in fulfilling elective requirernent(s). 

Tcr provide flexibility in content, this option could be used: 
- as a topics course to facilitate the study of current and topical issues relevant to 

the certificate program 
- as a practicum option to facilitate the transference of concepts and knowledge 

to specific on-the-job applications 
- along with approved seminars, as an opportunity to integrate and extend formal 

learning relevant but external to the certificate program. 

To provide flexibility in delivery format, this option could be used: 
- as independent, guided study for an individual learner 
- as independent, guided study for a group of learners who share the same 

general learning objectives. 

Observations: 

1. The Flexible Study Option is intended to apply to those certificate programs awarded 
by the Continuing Education Division, The University of Manitoba that have elective 
requirements. This option does not apply to certificate programs without electives or 
those awarded by an external agency or association (e.g., The Canadian Institute of 
Management's Four-Year Certificate Program in Management and Administration). 

2. PRC is seeking approval from Senate Cammittee on Curriculum and Course Change 
to include the Flexible Study Option in the following existing certificate programs: , 

Certificate Program in Adult and Continuing Education (MPCP) 
Applied Counselling Certificate Program (MPCP) 
Certificate in General Case Management (MPCP) 
Certificate in Rehabilitation Case Management (MPCP) 
Prairie Horticulture Certificate Program (MPCP) 
Certificate in Applied Management (MPCP) 
Human Resource Management Certificate Program (MPCP) 
The Certificate in Teaching English as a Second Language (Languages) 
Counselling Skills Certificate Program (AFP) 
Child Sexual Abuse Intervention and Treatment Certificate Program (AFP) 

3. It is intended that the contact hour equivalency for the Flexible Study Option will be 
determined by the Program Director consistent with the elective requirements of the 
program and will not normally exceed the maximum hours assigned to an elective in 
that program. 



4. Assuming different course content and with the approval of the Program Director, it is 
intended that a learner may select the Flexible Study Option as often as is 
appropriate given the elective requirements of the certificate program. 

5. If the Flexible Study Option is approved, the Program Director responsible for the 
certificate program will seek recommendations from the program's Advisory 
Committee regarding the appropriateness of the option prior to implementation. 

6. Concerns were expressed in PRC about the need to consider the teachingllearning 
supports required for successful instructor/learner experiences with guided, 
independent study. If the Flexible Study Option is approved, a strategy for 
identifying and providing such supporis should become part of the Division's 
instructional quality initiative. 



Appendis C 

Letters of Support 

Shelley Siveeney, PhD; Head, Archives & Special Collections, University of Manitoba 

- Peter Bower, Executive Director, Access 6r Privacy, Ombudsman Manitoba 

Gdrdon Dodds, Provincial Archivist, Culture. Heri~age and Tourism: Provincial Archives 

S. R. ,4mstrong, Director, Adininistratjve Services Workers Compensation Board of 
Mani toha 

Joe Kulyk, President, ARh1.A R'innipeg Chapter Inc. 

Martha McLeod, The Great Jf'est .Assurance Company 

Dr. Tom Nesmith, Masters Program in Archival Studies 

Dafoe Library'Lectsr of Support 

AR.MA Library Lettcr of Support 

Maureen MacDonaId, Area Director, h!lPCP. Continuing Education Division 



am: 
:nt: 
J: 

Subject: 

Shelley Sweeney (sweeneysBMs.Uhlaniloba.CA~ 
Wednesday. November 06,2002 6:28 Phl 
Howard Davrdson 
Re: Approval process for RIM programs 

November 6,2002 

To: Howard Davidson, Continuing Educat~on 

From: Shelley Sweeney. Head,  Archives & Special 
Collectrons 

RE: Leller of Accompfiskrent in RIM and Ihe Cerlilicale in 
Applred 
Management--Specialira:~on in RIM 

As Head ol the Unjvers~ty of Manrloba Archives 8 Special 
Collecl~ons, I would l ~ k e  to lake lhis opportunrty to comment 
on the value of the proposed Lener of Accornpt~shment rn 
RIM and lhe Cenll~cate In dppl~ed Management-- 
Specrallzaf~on rn RIM. I e x ~ e c t  {hat lhrs program will be vrlal 
tn s r~~nu la t~ng a much.neec~d ~nformat~onlrecords 
nanagemenl seclor rn Mactloba. Graduates from such a 
program w~ll  be able to ca;;ll-rre and create employment 
copocun~lres In a variefy of businesses. In drlferenl levels of  

lerPrnerlt, and in a number of non-prof11 organ~zatlons. All 
JPA'PHIA Unrl Lrarsons a l  the U n ~ w r s ~ l y  of Manlloba will 

ncouraged l o  lake lh~s program now that Ihey are engaged 
.ecords management tasks as pan of i h e ~ r  dultes. I see a 

greal benef~t to the Universlty of Man~toba arrslng from such 
tra~nrng 
You may quole frorn Ihis !e!ler for promolronal matenals. 

She l l~y  Sweeney. PhD 
Head, Archlves 8 Speclal Czllecl~ons, 
Uflrversity ol Manrloba, 
33 1 Ellzabelh Daloe Lrbrary. 
Wlnnrpeg, Man~loba, 
R3T 2N2 

Phone: (204)474-6350 Fax. (2041574-791 3 
emall. shelley-sweeney@uran~loba.ca 
h tlp'//c.ww.urnan~to~a cdl~brar~eslarchrves 



November 7 ,  2002 

To Whom it Mav Concern: 

I strongly support this innovative, and all things considered, unique proposal relating to 
training and education in records/information managemen!. 

1 have a 35-year working background that has provided several d~fferent perspect~ves on 
information management: journalist, research historian, archlv~st, inst~tut~onal head, and 
oversight of access lo information and prot?c:!sn personal 1rfz:mation leg~sla:~on. 
Without wishing to leave the impression that I believe this educe!~onal initiative will solve 
all the  problems, I do wish to make i t  clear thal 11 is an Important lead~ng-edge proposal 
that recognizes the pract~cal and theorelical issues involved in tnformai~on management 
and the various layers of educational requirsments to provided a kvell-rounded program. 

The reality of information management is  tha! vlnually all governments at all levels ot 
jurisdiction do not manage their recordsl~n~orrnation in a business-l~ke and accountable 
fashion. A lot of faddish management proc~sses are brought for:;ard from time-lo-time 
that may be useful in Ihemselves, but really do no: add a whole k t  lo our understanding 
of the core requirements of managing infor~ation. W~tness the srogression durtng the 
last several decades from "records management" to "inlormailon managemenf' to 
"knowledge management". Each concept arguably may have ~ c d e d  something of value, I 
but fundamentally rely on the core and endurrng principles Ihal :*icufd form the bas15 of 
this educational opportunity from the University of Manitoba, which provides an 
infrastruct~rr for understandlng, absorbing, and bullding on the s3rious concepts being 
brought fom~ard. 

The core of :he program proposal is-applica's'e lo 5olh the publlz rr:d the private sectors. 
In my experience, my comment about the disnal condition of ~n:crrr,at~on management 
in the public sector applies al least equally to the private sector. It !s a supreme irony In 
this rniorrnatlon and globalization age that we manage informal105 so badly whether for 
current or research purposes. The developmect of the computer and, most parrlcula rly, 
electronic communication systems has opened ex:raordinary but i:it!e reallsed 
opportun~ties for having an ~nformed public, governments, and bus:nesses. 

What a comment i t  is !ha! establishing the agthor~i;l, authenl~ctty. zzcuracy, and 
maintenance of electronically held inlormaf~on 15 not really so di:fi:;lr. but IS so linle 
addressed. No organizat~onal entity would or cculd suslain the c~r:ent and increasing 
losses of "inventory" or rEsources presented by !he prevailing corr.5,:ton of informal~on 
rnanagemenl 11 [hey understood befier how to do i t  and what 11 represented. Frankly, the 
information Icsses that we are and will be su-.:alnlng over the next 2zcade or SO w~ l l  
make the dlre predlclions relating to the Y2K "tris~s" pale by compar:son. 

I t  is hard to "see'' this Issue because most Grgsr1ra:lons mask the prtiblerns by avoidivg 
them, relnvent~ng inlormation, taking unnecessa-j r!sks. neglec:ln; 3 ~ e  dillg~nce, or b y  
s~mply Ignoring or covering them up, etc. 

In my current ; . ~~ rk  - ~nformaiion accEss and p:!c~c:f averslght - GE :2!y On cred~bIe 
information lo revlew lhe achons of organizattcns ;..~:t;ln our jur!sd;:;.rn. I !  rs essenl~al to 



our job. I have a growing concern :hat the ongoing failure to manage electronic systems 
(where t b , ~  greatest problems p r ~ t a c i y  are right no:v) appropr~at~ ly  w~lt make 
organiza:tcnal openness and accoan!ability increasingly dtKicult :o review, let alone 
sustain. 

I would also point out that the private seclor is being drawn steadily into being more 
publicly accountable both for their management of personal information and for general 
information about their operations and decisions. Protection of  personal informa:lon in 
the private seclor has already been given a statutory base in Canada and elsewhere. 
Recenl developments or revelations involvrng business ethics in the  United State and 
Canada are simply highlighting the need for more openness and accounlability in the 
privale sEcror. 1 believe governmenis will be required to regulate furlher in many 3reas 
of access ts lnlormation in the private sector unless the sector CeveIops self-regulatory 
mechanisms In which the public has trust and confidence. 

Having said all this, good information management practices, whatever the medium, are 
the sine qua nan for good governance, effeclive and efficient bus~ness operations, and 
an informed and confident public. 

This educa:ion proposat is a welcone, slgn~ficant, and overdue ~nji.ative (ha;, I hope, wrll 
be  nounsherl and Ilourish. I applaud the Un~vers~ly of Manitoba i ~ i  developing and 
considerins !his proposal. The need IS there and the market demand should be. i h ~ s  IS 

the challense for the program: makrng need and demand meet. 1 belleve the t~rnlng 1s 
right. 

Peter 80~'~: 

Con tact Infc.-rna tion: 
Peter Bower 
Execullve D::eclor, Access & Privacy 
Ombudsman Ivlanlloba 
Olfice telephne: 1-204-982-9 1 30 
Toll free in l.lanitoba: 1-800-665-0531 
Oflice FAX : 1-204-942-7803 



Cullure, Her~lage  Cullure, Pafrimoine 
a n d  Tourlsm el T o u r ~ s r n e  
Prs:rnc:ai Arckt: es i?rch~t.*es prcvrnc~a!es 
23Q Vauctlan r . f e l  220.  rue \ /aughn 
l.i IPP.B~ES t.lZ F Z 1-5 :*,.nn~peg I.13 R j C  i T 5  
SAfiPDA c 4P;AZ.Q 

Tel (2@4) o < S . E ; 4 0  
Fax (2C.I j 9:4-23L'3 
?.el 375 10 

November 17. 2 0 0 2  

Howard Davt' U S O ~  

Direct or 
Continu~ng Education Divisron 
Un~versir y of Mani toba 
Winnipeg, MB RJT SS6 

Dear Horvard 

I am ~4:lting lo  commend the Universrty of Maniloba for 11s inrt~allve in bringrng fonvard 
propossls lo cevelop cerlrficatron programs in the Records and inlormalion hdanagement (RIILI) sphere. 

In my Ihrrty years of experience, I can think of few organizational enl~lies, which d idn'l need the 
atlentron of RIE,I professionals but so rarefy round Ihem. The reasons lor thts are varrous bul a major 
factor has b ~ e n  Ihe absence of integraled RIM programs within credlble academlc envrronmenls. 
Many brave fcrays into the RIM area have been made but few have really flourished. I have no doubt 
;vhalsoever [ha; {he need is out there but raising consciousness in organtzalrons rhal they have a need , 

v;rll lake some spadework. 

Nonetheless, Ihe l ~me  seems to be most opportune. The recenl corporate debacles in lhe USA 
and elsewhere have revealed lhe soft underbelly of  organizat~ons thal pay lrtlle allenlion lo mainlaining 
records thal can be relied upon. Information may well be given Ilp service value as a n  asset but r f  
recordkeeping rs tmpoverished or non-exislent. then Ihe assel is in jeopardy. In [his shifting and often 
shaky environment, RIM has the chance of reasserling elements of rlabilrty and conlrdence. 

For a un:,~ersily lo grasp the nellle of the RIM challenge (and it is a challenge, n o  doubt about 
i l )  takes some fonilude. There could be huge benefrts if the RIM program is developed carefully and 
v~gorously led w:ih emphasis on enterprising corporate relationships. The Univers~ly of M aniloba may 
have a chance to do something w ~ t h  RIM [hat Western and Queens. far inslance, have d o n e  with MBA 
management ventures -- atlracled faculty and students from afar because of the qualrty and relevance 
of lheir programs. 



Clearly, the initial proposals for the RIM certification process are properly much less grandiose 
but they need to be seen as first plank beginnings of something much larger. Only then will RIM have 
a chance of survival beyond the fate to which i t  has been historically assigned by so many 
organizalions. In short, if the University of Manitoba decides to dip its toes into the RIM sphere, I 
recommend i t  do so with the full knowledge and comrnilment that i t  is in for the long haul. Olhenuise, 
I fear that the effort would falter. 

This may seem a strange way of offering support for the University of Manitoba RIM initiative. 
It is my way of saying that if i t  is to be done at all, it should be forwarded with eyes open and a 

prospector's glint. The alternative is inadequale and not worth the effort. 

Sincerely 

Gordon Dodds 
Provincial Archivist 



Program Direcror. Continuing Education Division 
Vniversity of >lznitoba 
R'innipeg 

Dear Howard. 

I enjoyed very r:2h working ~ u i r h  you and the projec~ team i n  rhe dcveloprnen~ of [he L e ~ t e r  o f  
.4ccomplrshrner.t - Records and Inionnation blanagemenr program. I t  was a ne\c and lnreresrlne 
expcriznce for rr.2. 

I t h ! n k  rhe end rcsult is a n  excel!ent program. I can see signif~cant potenrtal beneftt for our  
Records hI3na:c;rtznt Depanrneni ar [he WCB. T h e  program t v ~ l l  of fer  a firm foundalicn for any 
o f  our staff who 2:2 tnvolved In the f ~ e t d  and *ho are inreresrsd i n  developing their shills.  I'm 
especially pleased [har the program ~ 1 1 1  be offered through rhe Un~vers~ ty  of Manltoba and  will 
provrde the Canzllan contenr that  is lacking i n  other programs. 

I v.111 be recomrr.ending this program LO our Human Resources [raining and dcvelopme~t 
specialist;.ir ~ 1 1 1  52 of great benefit to currenr and future R3.l staff at the WCB. ,As [he  senior  
manager, l h ~ s  prcgram w ~ l l  prov~de me wi ih  lools to help [rain Igture supervisors and managers. 

Co~gratularions zn a successful project. I 'm sur2 the program u i l l  be well received In tbte 
corcrnunlly. 

Srncerel y,  

S R (Sreve) ,Arrr.r::ong 
Dlrecror. Xdminlr:r3t1~e Services 
\+'o:kers Compsnstrron Board of blan~toba 
?54-3457 
iamstro@ic.cb IT? : a  



Winnipeg Chapter Inc. P D  sox ICES U*L-FC~ 1 0  F ~ C  lRi 

November 23, 2002 

Dr. Howard Davidson 
C o n m u g  Educanon Division 
CNversiry ol kianitobl 
Room 168, CED Complex 
K'lnmpeg, l!arurob3 
RjT 2x2 

Dear  Dr .  Davidson: 

RE:  LETTER OF SUPPORT for the  Lelter  of Accarnplishmenl in Records 
and Information 3Ianagement and Ccrlifirale i n  Applied hlanagemrnt- 
Specialization in Records and Informalion hlanagement 

On behalf oi ARlLA .- \ \Srwpeg Ch3pter I am ..vnnng ra espress our  supporr and  
endorsement  m ~ t s  ennrery for Letter of ,4ccompl.1shnenr m Records and I n f o r n ~ a o n  
> !ana~emen t  a n d  the Ceroficare m .Apphed 3 lana~ernenr  t v i h  Spec1ahz3~on  ~1 Records  
hianagemenr. hU ofrhe  conrenrs of & e  proposal are supported and agreed ro by Execunve  
Bodv of hp.H iWruulpeg Chapter  at our October  AIeetulg. 

l l ~ e  d e v e l o ~ m e n t  of a unrvers~y-based ,  cornprehensire program rn records and 
m f a m a n o n  rnanagemenr 1s exrrcmely Lnporrant ro .-\R\L+ especial a t  t h e  chr?pter IzveI. 
T h e  p r o g r a n  i v d  provlde studenrs, a n d  people w o r h g  m the field of r eco rds  
managernenr w ~ t h  t h e  m e m s  to develop and mpror.e  the^ 5kLU5 a n d  kno:vledge for the 
profession. V ' e  reahze rhar  h s  m t l a o v r  has  cons^-amrs and c o m p r a m s e s  bur i t  ;s an 
Imporrant srep m the h r rhe r  development O F  a Records Informadon h lanagement  
c t s c l p h e  v.*~iun a unlverslcy envuonmenr.  

\Ye are please ro add o u r  ~ s soc i aaon ' s  n ~ m e  ro the ltst others who have approved this 
m n a o v e .  I n  keeplng wrch our support  .-\R\LA W'mntpeg Chapter wrll endeavor to  p r o m o t e  
h s  program io ~ r s  members. 

T h a n k  you for y o u r  leabccshp and supoorr for the ~ r o f e s s ~ o n  rn Records hIanagemcnr.  
\Y'e look for.vsrd m worlung wlth you ro make h s  happen. 

( S i p  n ru re) 
jae Kulyk  
-4Rll-I Yi'i'lnn:zes Chapre? Pres~dcnr  



1-f  

Great-West Life 
a S S L = ; L C E  & C S ? . , U A W "  

f,.lariha klcLeod 
Archives & Fecords b.4anagenent 
The Great-West L ~ l e  Assurance Company 
100 Csborne Street Norlh 
IVinnipeg, MB, Canada R3C 3AS 

November 29,2002 

Dr. Howard Dav~dson 
Continurng Educal~on Divis~on 
Untversity of Man~loba 
Room 183, CEO Complex 
W~nnipeg, hlan~loba 
R3T 2N2 

Dear Howard: 

On behall ol Ihe Arch~ves and Records Managemen1 deparlmenl at Great-Wesl Lrle and London L~ le ,  I 
would like l o  convey our suppon lor Ihe following programs ol stddy 

- Lener of Accornpl~shment rn Records and Inlormat~on hlanagement 
Cer;,f~cale rn Appl~ed Managemenl w~ th  Specral~ra:ron in Records Managemenl. 

As a craduale of (he Archival Studies program at the Univers~ty of Manitoba, I wish lhal I had had the 
opporrunrty to ~ntroduce myself no! only to Ihe sludy 01 recoras and inlormalron management but also lo the I 

study of applied management. The add~lion ol l h~s  knowledge lo my theorel~cal archival education, would 
have pravrded me w~th a iirrner foundallon lor my currenl ernploymenl. 

As a leader in !ke Archives & Records area at a large corpora[ion. 1 w~l l  cenainly encourage my employees 
lo lunher Ihelr skrlls and knowledge rn the profession. Currently, employees are corzpelled to pursue 
corresponde~ce programs by ~nternel whlch 15 less than sal~siaclory. Thls program will allow !or greater 
growth and alf;z:eness of (he Issues currently lac~ng :he records ard ~nforrnalion proless;onal. 

Thank you tor tc:;nowledg~ng !hat l h ~ s  level ol ~ristruction 1s necessarjwrthrn ;he records management 
f~eld. 

S~ncerely, 



1 403 F:e:~h<r=\rgce Rldg. 

U X I \ ~ E R S I T Y  
o_! h.l;ixr J O B A  

1 Depar tn~en t  of History 

29 Sovern ber Zrji)? 

Dr. Ho~vard S. Daxlidson 
.4ssociare Professor 
Contintring Edlrcatiorl Di\ isirm 
t;nii ersitj. of l lani toba 
iyinnipcg, h l b  R3T 2x2 

Dear Hotvard: 

I a m  pleased to write in support o f  the Continuing Educalion Division's proposed Rccords and 
Infor~natioll h.lanazernenr Lctterof Accornplishrneni and Certificate in .4pplied Management (Records 
klana~ernent)  - programs. In my view [hey  ill meet a need in this co~nlnunity for basis educational 
opportunities for people ivorkirlg or interested in this field in both the private and public sectors. 

The task o f  managing the records and information resources of institutions in both sectors is  gaining 
reneived atrention. The hlaniloba govcrnmcnt is about to pi-oclai~n a n t w  archivzs and r.ecol-dkeeping 
act to manage provincial governmenr records, and the ciiy of Winnipcg is i~pgrading significaritl~ its 
records managelnent service to c i ~ y  depariments. The recently revised Manitoba Freedotn cf 
Inforlnation and Protection of  Privacy Act, nhich applies to the p~.ovinciai govcrninent, also exrcndr 
the need for records Islanagzlnent serLices to a wide range of otl?er public insti~utions, including 
~nunicipal go\.zrnments, Iiospitals, universities2 and colleges. Concern in the media about pDor 
recordkeeping practices among p r i ~ a t e  corporations as tvell as goLernment agencies adds to the 
increasingly e\ rdsnt trend of  public concern about recordlteeping. Much srill remains to be done to 
sensitize the general public and institurions a b o ~ ~ t  the need for much better management of these k c  
recorded infor~nation assets. Your proposed program ~vill provide both an opportunity to respond to 
current levels of inreresl and dernand and foster greater- understanding of the growing complexities of 
this challenge and o r the  need for even further educational opportuni~ies in this area. 

Al~hough the proposed program does not offer direct opportunities for coIlaboration with the gradual? 
program in archival studies since the Letter and Certificate programs involve non-degree courses and 
no prior undergraduate degree erltry requirement, 1 welcome your initiative and look forward to 
assisting o u  iviih i t  where possible. As your formal proposal document indicates, I will be pleased to 
serve on the advisory con~rnillez of this program. 

Thank you for the work you have done to develop these programs. 1 wish you every success with your 
proposal. 

Sincerely, 

Dr. Totn Ses~n i th  
Associare Professor 
h.lasrcr's Pro~rdln  in Archival Studies 



LIBRARY SUPPORT FOR PROPOSED COURSE CHANCES 

(The signatures appended indicate that those signing 
support the  statement made  by t h e  bibliographer whose 
comments are attached. They do not necessarily indicate 
that the  library has the resources to support the course 
change as outlined in t h e  departmental submission) 

NAME OF P R O G M M  

Faculty: Cont inu ing  E d u c a t i o n  
Department: i.lanagement, P r o f e s s i o n a l  and Community Program 

course no. and name: L e t t e r  o f  Accomplishment i n  Records and Tnformat ia  
Management 

a n d  

C e r t i f i c a t e  i n  A p p l i e d  Planagement -- 
S p e c i a l i z a t i o n  i n  Records  Management 

SUPPORT STATEMENT 
PREPARED BY: Gina  Mates ic  (Bibliographer) 

APPROVED BY: ( zJL ,- #+A (signature) 
(Coordinator, Collections Management 

(signature) 
( ~ y y f o r  of Libraries) 

DATE: November 26,  2002 



LZERLRY LETTER OF SLTPORT 

For the Letter d-.\ccolnplishl~~cm in Records a n d  11donn;ltion ~ I ~ n a g e r n c i r t  
.-hld - 

c c n i l i c a t e  in .Applied 5 I a n a ~ e m e n ~  - Speci~l izat ion in Records > I~n ; toe tn rn t  - 

The  proFssed neal FrOErJ-'" buddi  cn  exis~ing ccxrjez offe:-ed through klmaoenent ,  Prciession:l 
O. 

mcl C c ~ n m : ~ n i ~  Prcgrans \>[PCP) area of  the Di--:sion of Continuing Educnt~cn.  To  szttisiy 
:-cqk;l.ci-ne1::5 {or the Cei~li:;xe, siudenrs must c::r.;l!ere three core courses that drcady CGSL w~ti-m 
~ ! i e  m,uqt :nent  course o i ie : -~~gs  mil one adcLt1or.d course chosen from ? exisiL7; ~ O L I ~ ~ C S  or  ~1 

. . 
indepcndcr.: srud!: opc~on. Boih the Lenc: and the Zerri!:ca~e rrquirc cornplerior, oC calo spccial;zed 
ioul.sc> ; t ~ :?  :hese two courses n.d be \he focur c i  :hi: Jssessn2,enr. Thc w o  courses are: Records ,md 
inicrrn~cicn 3~l.utagernent: Thc Records C o n t i n u ~ ~ ~ r  m i  SLI-aregic Infonna[ion h.1alagemci-1~. 

Ir  should be n o ~ c d  that undergraduare and gradu~re courscs exist in related areas. 
T h e  Depazment of fisrory offers an Honours c~ .~ :sc  "Introduction to ?rrchivd Science" which 
e>;;unhes nrzb~vd ~hcory LWI Frartlce includL~g c=:lec~ion de\.clopmcnr, appraisal m d  research atis. 
.21 the gr,ibz.!arc level, the De?arrmcnr oT Hlstoq; ciiers ~ a * o  c~ur se s ;  thc I~rsc rirled "Histor). of 
Rrcr:~-decl C= :n~nuuc~r ion"  zqd the sccond urled "Selected Problelns in A r c h v d  Sruci~es". The 11ner 
~ ~ I L I I  \e rrie:.~ ro ',rd&~i:~::sn c i  :-ccords'. 

in the Resc:::cr-s seir~on o! the p,.cgr,un proposii  ::t esplicilly s ixes  "The ARh4q [.4ssocia~ion G( 
Rccn~+ds h4.1:;.1gel-s nnd PIJnur~str~tois] I - i b r q  has :nrtznds ti721 WU be used ior rke progr.1111- 
S~udcnts n*L: I...~ve access to rl-2s iescurce." [Sectlsr: 4.3; -4 lcner Irom the local chapcr cf ARltl.4 
col?f;i~ns  he inionnat i~n.  Ti-2s person indicates k.;: ckJurse md supple:nentq m-ren;~l n*d be 
.:-d~ll.~hlc a:d ~ ~ c e ~ s i b l c  10 S I K J ~ ~ L S  in  ~1iis prograr.. 5er 3~ ;1ched  C O I ~ T I L I I I I S J ~ ~ O ~ .  

In u;&r L O  :i:r1ss :he e ~ i s i b g  :0Ilect1ons 3t the Cr;--errity of h-lauroba Librxies, BISON was 
ac,~~.cl;~il. ,4 lrq-word S ~ J I - C ~  t i  ";.ei~)rds ~nanrige~xe~:' '  rctlieved 236 results; from ~ i i s  nunhc~- ,  5 3  
1Lc;ns \vcl.e Ft:3bshed in rhc I J ~ :  5 ?em.  A gencrd rs;&cg 01 these titles found a S G ! ~  e~nphas l s  0 1 3  

c1rc~:an;c rezrds mmagerr,cn~ xith mmy refere~~.r -5  governlent  records and c~n i r r ence  
proserdings. 

S~lbscquent d~scussions were held v:irll the kch;\4s: re ;a rhg  thc relevancy of chc ~narc~.ials for 
there courses a id  in her opirion, the collection WC;L\? r e i x  s~udenls '  needs. 

D ~ s e d  a n  the irndmgs 01 my assessment, the coller:::r! :s =ore [ha1 adequate to s u ~ p o n  scudy 
tow.lrd ;he L2m:  o l Accorn?lls>i.eni m Records ~:,;1 I~icnnuion Managctnenr and ~ h c  Ccr~ific~tc 
m AppLed hlmage~ncnt - S?ecl&zation in R C C C ~ ~ I  !>imagelne~li. 



- 

. L  .. ,.,' :.,. 
me mlorrnal~on Manag~meal Protcss~onab 

ARMA Winnipeg Chapter Inc. P O  BOX I9.r fi.lnn)prg \EB R ~ c ~ P . :  

Dr. Houeard Davidson 
Condnuing Education Divisron 
Unii.ersiw o f  alanitoba 
Room 166, CED Complex 
\Ymnipeg, 3lanlroba 
R 3 7  2N2 

Dear Dr. Davidson: 

RE: Access the library at CanadianlManitoba Business Service Centre 

The Winnipeg Chapter of ARMA International has a research Library currently stored at the 
Canada Manttoba Business Service Centre (CMBSC) 250-240 Graham Avenue. The 
Chapter will be making efforls over the next few months to greatly improve the holdings oi 
[his library. 

An agreement has been made with CMBSC to allow sludents of the Information 
Managemenl Program a l  the Universily of Manitoba access to the holdings for research 
purposes and they will also be permitted lo withdraw the books on temporary loan. 

In order l o  lacil~late Ihe process, special cards will be prinled, identifying students of the 
program lo Ihe CMBSC. These cards wit1 have an expiralron date." 

I[ yo9 have any questions please contact Rick WeinhoIdt at 692-0402. 

Sincerely, 

( S i p a  ture) 
Joe  Ku1j.k 
AhiL .2  lYhnipeg Chapter President 



Vickie Jolicoeur 

-rom: 
~ e n t :  

To: 
Cc: 
Subject: 

tviaureen Macdonald [macdoca.: C? Ms.Uh4an1loba.CA] 
09 December 2002 13.15 
Biil Koas 
Lflck!e Jol~coeur; Flov;ard Dav~dson 
EvlPC P L e l l ~ r  ol Sdppol 

F c r r h e r  to your ccrxezts  a t  this mcrn:zq's ??.C ~ 2 e i l ~ ~ .  p l e s s e  c c c s ~ d e r  ~ f . 1 ~  

e x a i l  2 s   he . \ r e a e s  s-gpcr: f o r  c k e  prcpcsed L e c r e r  cf .~ccoicpl ishnen:  l n  - - .~=:crCs and Infcrnaclsn p:anagexen: e n 5  t k ?  Ser~lficzre I n  .:.?plied 
P 1 a ~ a c e r ~ ~ r . c  : ?.ecords :,;anacezieac . 
-. .>e .:.re3 reuleq.ced zad  approyea c h e  fizz1 prcposzl 't!:ihsuc scbscan~ive 
c o n c e r n s  or ~ s s z e s  rEised. 

S h c z l d  yo9 sequ;rz f u r t h e r  ~ n f o r m a ~ l c n .  p l e z s e  2s:  ne know 

Eauretn 
=.re3 31 rector 
Manaoeser.r. Prof~ssicna: aaci Corrb-nuni ty ?rccrzns  
C ~ f i :  l n u i n g  Educaclcn !l;vls:on 
166 C o n ~ ; n u l n p  F 5 ~ c a -  ,.en Cocp lex  
F?.oze: 235 - 4 7 4 - 8 2 2 4  
F a x :  2C4-474 -7EE3 



Appendis D 

Advisory Committee Terms of Reference 



ADVISORY CO&IRIITTEE 
Terms of Reference 

Letter of Accomplishment in Record and information Management 
And 

Certificate in Applied Management-Specialization in Records 
And Information Management 

1. STATUS 

1,1 The Advisory Committee for the Letter of Accomplishment in Records 
and Information Management and Certificate i n  Applied h-lanagemsnt- 
Specialization in Records and Infomalion hlanngement is established by 
and reports to Management, Professional and Community Programs, 
Continuing Education Division, The University of Manitoba. 

1.2 The Terms of Reference are subject to revieiv by the Continuing 
Education Division in consultation with the Advisory Committee. 

7 -. PURPOSE 

The Committee provides an advisory liaison service between the 
Continuing Education Division and professional associations, University 
of Manitoba academic units and other stakeholders interested in 
professional studies in records and information management in order to: 
2.1.1 ensure the continuous quality of the Letter of AccompIishrnent in 

Records and Information Management, [he Certificate i n  Applied 
Management-Specialization i n  Records and Information 
Management; 

2.1.2 advise on the development of related programs, including 
advanced seminars and conferences. 

3.1 The Committee shall consist of members from the following organizations 
interested in the quality and delivery of the Letter of Accomplishment in 
Records and Information Management and Certificate in .4pplied 
hlanagement-Specialization in Records and Infomalion ,Management, 
and re1 aied programs: 



The Program Director, Continuing Educalion Division, The Uni vrrsity of 
Manitoba, 
Head of the Lnivcrsiry of Manitoba Archives cSr Special Collections, the 
Li bran'es, 
Head of the masters in archival studies program (Department of History) 
University of Manitoba, 
Vp to one representalive from an agency at each level of government 
employing records and inromation managers nominated by rhz ,4dvisory 
Commirtee and approved by the Program Director, 
Three representatives from the pri vale sector employing records and 
information managers nominated by the Advisory Committee and 
approved by rhz Program Director, 
Two individuals chosen by ARMA to represent the Association, 
One representative from insLructors teaching in  the program chosen b y  the 
Program Director, 
One student or  graduate of the program chosen by the Program Director, 
O ~ h e r  representative may be added or delered from rime to time based on 
recommendation by the Advisory ~ o m m i r ~ e e .  

4. TERMS OF OFFICE 

1.1 The term for appointed Committee members is three years, renewable. 

4.2 Vacancies due to resignations wilI be filled for the balance of the term in 
accordance with the composition requirements of the Committee, 

5. 3IEETI3GS 

5.1 The Committee will meet a minimum of once annually. Meeiings will be 
at the call of the Chair o r  on petition of the Chair by at least tivo other 
Cornmiltee members. 

5.7 Attendance by 60% of the Committee membership, including the Program 
Director. shall represent a quorum in order that the Committee may 
achieve a reasonable consensus in its advisory functions 

5.3 The Program Director, Continuing Education Division is the Chair. 

5.4 The Chair shall call Committee meetings, provide agendas and minutes, 
and ensure decisions of the Commit~ee are camed out  in a tjmely and 
efficient manner. 

5.5 The Chair will normally give at least two weeks notice of a meeting date. 

6. FCSCTIONS OF THE ADVISORY COhThIITTEE 



6.1 The Cornmirtee shall bring to rhe attention of its constiruenls and the 
community the Letter of Accomplishment in Records and Information 
Management and Certificalc in Applied hlanogement-Specialization i n  
Records and Information Management: 

6.1.1 by contributing names of potential registrants to existing mailing 
lists; 

6.1.2 through personal promotion to colleagues and others ivho could 
benefit from participation or from sponsoring registrants. 

6.2 The Committee shall advise on the need for cumculurn revisions to the 
program. 

6.3 The Committee shaIl bring to the artention of the Program Director factors 
that are likely to affect existing or future programs, including: 

6.3.1 trends in records and information management s ~ u d y  and prnctice 
6.3.2 the existence of programs which duplicate ~hcse programs 
6.3.3 instructional resources that ~vauld benefit the program 

6.4 From time to time, the Committee shall recommend program evaluations 
and provide feedback on the outcome of program evaluations and market 
studies. 
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Report of the Senate Committee on Awards respectins Awards - Part A 

Preamble 

The Senate Committee on Awards (SCOA) terms of reference include the following 
responsibility: 

"On behalf of Senate, to approve and inform Senate of all new offers and amended 
offers of awards that meet the published guidelines presented to Senate on November 
3, 1999, and as thereafter amended by Senate. Where, in the opinion of the 
Committee, acceptance is recommended for new offers and amended offers which do 
not meet the published guidelines or which other wise appear to be discriminatory 
under Policy No. 419, such offers shall be submitted to Senate for approval." (Senate, 
April 5,  2000) 

At  its meeting on May 21, 2003, SCOA reviewed 12 new awards offers, and10 award 
amendments. 

Observation 

On behalf of Senate, the Senate Committee on Awards approved and recommends that the 
Board of Governors approve 12 new awards and 10 award amendments, as set out in 
Appendix " A  of the Report of the Senate Committee on Awards (dated May 21,2003). These 
award decisions comply with the published guidelines of November 3, 1999, and are reported 
to Senate for information. 

Respectfully submitted, 

I 

Professor R. Baydack, Chair 
Senate Committee on Awards 
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APPENDIX "AJy 

OFFERS 

LOEWEN FOUNDATION FELLOWSHIPS IN RESPONSIBLE WOOD UTILIZATION 

Through a generous gift from the C.P. Loewen Family Foundation Inc., two fellowships of 
$12,500 each will be offered on a one-time basis for the 2003-2004 academic session to 
graduate students at the University of Manitoba who are working in the area of responsible 
wood utilization. 

The C.P. Loewen Family Foundation was established in 1973 by C.P. Loewen, an 
entrepreneur in Steinbach who founded Loewen Windows, a Steinbach, Manitoba-based 
manufacturer of wood-frame windows. The firm is owned by four of the six children of C.P 
Loewen who are also the directors of the C.P. Loewen Family Foundation. They have 
continued to develop the Foundation and its primary areas of concern now include education, 
faith, environment, tolerance and respect, alleviation of poverty, and community-building in 
regions in which Loewen Windows employees live and work. The Foundation believes that 
wood is a sustainable resource that should be used responsibly by all of society. Enhancing 
and supporting education has been one of the primary goals of the Foundation from its 
inception and the Foundation Directors are pleased to have the opportunity to support 
research into responsible wood utilization. 

The fellowships will be offered to graduate students who: 

(1) are enrolled full-time in a Master's or Ph,D.* program in the Faculty of Graduate 
Studies; 

(2) have achieved a minimum grade point average of 3.50 on their most recent 30 credit 
hours of course work; and 

(3) are conducting research that is directly related to the area of responsible wood 
utilization, as defined on the Foundation's website. 

Applicants will be required to submit a brief description of their research and describe its 
relationship to responsible wood utilization. Applicants will also provide a letter of reference 
from their supervisor and Graduate Chair commenting on the relevance of the work to 
responsible wood utilization and on the applicant's ability to undertake and complete the 
research project. 

The recipients will submit a copy of their thesis to the C.P. Loewen Family Foundation and 
acknowledge, when requested, the Foundation's financial contribution in any publication and 
presentations. 

The Selection Committee shall be named by the Dean of the Faculty of Graduate Studies and 
shall include a representative of the Faculty of the Environment and at least one member 
designated by the C.P. Loewen Family Foundation. 
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R. SAMUEL MCUUGHLIN - MMSF RESEARCH AND EDUCATION 
FELLOWSHIP IN MEDICINE 

The R. Samuel McLaughlin Foundation has endowed $500,000 to establish fellowships in the 
Post Graduate Medical Education (PGME) program to train academic physicians. The 
Manitoba Medical Services Foundation (MMSF) provides a matching $25,000 annually to 
support a fellowship valued at $50,000. The purpose of the fund is to further medical 
fellowship training in research or medical education. The term of the award is for one year. 

To be eligible a candidate must: 

(1) be a current medical resident enrolled in the PGME program through the Faculty of 
Medicine at the University of Manitoba; 

(2) have successfully completed at least one training year of the program at the University 
of Manitoba; 

(3) be enrolled in the College of Family Physicians of Canada / Royal College of 
Physicians and Surgeons of Canada residency training, 

Applicants will be required to submit and will be ranked on: (I) a current and complete 
curriculum vitae; (2) a completed application form; (3) letters of reference from two current 
supervisors familiar with the work of the applicant and the areas of proposed training; (4) a 
letter of support from the proposed supervisor; (5) evidence of researchlteaching support from 
supervisor and/or program to fund the proposed year of training. 

If the proposed location for the conduct of the research or educational program is other than 
Winnipeg, a justification must be submitted for the alternate location. 

The award funding may be deferred if no appropriate applicant is selected, 

The selection committee shall consist of the Associate Dean, (PGME), Associate Dean 
(Research), a representative from the MMSF, and a Resident appointed by PGME. 

I.H. ASPER SCHOOL OF BUSINESS ENTRANCE SCHOLARSHIP IN ADVANCED 
LANGUAGES AND MANAGEMENT DIPLOMA 

Beginning in 2003-2004, the I.H. Asper School of Business will offer a $1,500 entrance 
scholarship to a student graduating from River East Collegiate who has completed their 
Advanced Languages and Management Diploma. At this time, the program is unique to River 
East Collegiate. In the future, the I.H. Asper School of Business will evaluate expanding the 
scholarship to include other high schools should they begin to offer an Advanced Languages 
and Management Diploma. The scholarship will be offered to the student who: 

(1) has achieved a minimum of 75% in all Senior 4 courses; 
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(2) has completed with a minimum of 75% the Senior 4 level in at least two international 
language programs; 

(3) has completed Management 405 with a minimum of 75%; 

(4) has completed a co-op work practicum in a location in which the target language is a 
primary language of communication. 

Should there be no student who meets the criteria in a given year, the scholarship will not be 
awarded in that year. 

The administration of River East Collegiate will be asked to nominate a recipient and an 
alternate. The nominations will be submitted to the I.H. Asper School of Business in June af 
each year. 

For the scholarship to be disbursed the recipient must meet the following criteria: 

(1) have achieved a grade point average of at least 3.0 in University 1; 

(2) be admitted to the 1.H. Asper School of Business; 

(3) be registered as a full-time student (a minimum 80% course load) in the first year of 
studies in the I.H. Asper School of Business. 

The scholarship recipient must claim the scholarship from the 1.H. Asper School of Business 
within fourteen months after graduating from River East Collegiate. The selection process shall 
be administered and finalized by the Financial Aid and Awards Office at the University of 
Manitoba. 

BOSTON PIZZA SCHOLARSHIP 

In keeping with their long held commitment to Manitoba sports and athletes, Boston Pizza has 
made a commitment to the University of Manitoba to support two Bison Sports annual entrance 
scholarships beginning with the 2003-2004 academic session. Along with the annual award 
contribution, Boston Pizza has pledged to make annual contributions to an endowment fund 
which is intended to support these scholarships once the interest generated reaches the 
amount required to fund the cost of the scholarships, The scholarships will be valued at the full 
tuition and ancillary fees of the recipient up to a maximum value $2,500 each. 

The two scholarships shall be offered to entering students who: 

( 1  have completed their University of Manitoba admission requirements at a high school in 
Canada; 

(2) apply for consideration for admission to University A or any faculty or school of the 
University which admits students direct from high school; 



SENATE COMMITTEE ON AWARDS REPORT TO SENATE - MAY 21,2003 

(3) have achieved a minimum average of 80 per cent (or equivalent) on the courses used 
for admission (as determined by the Financial Aid and Awards Office); 

(4) have demonstrated athletic ability in the designated sport. 

Of the two scholarships, one shall be offered to a female athlete and one to a male athlete 
participating in intercollegiate sports at The University of Manitoba, The scholarships will be 
offered each year to one of the following sports on the following rotational basis: men's 
hockey, volleyball, basketball, and football, and women's hockey, volleyball, basketball. 

The selection committee shall be named by the Dean of the Faculty of Physical Education and 
Recreation Studies, 

The terms of this award will be reviewed annually against the Canadian Interuniversity Sport (CIS) criteria 
governing "University Academic Scholarships with an Athletic Component", currently numbered 50.10.3.5 in 
the CIS Operations Manual. 

BRENDA LOVERIDGE BOOK PRIZE 

Upon the occasion of her retirement from the School of Medical Rehabilitation, Dr. Loveridge 
has established a book prize for Physical Therapy students who have demonstrated 
excellence in cardio-respiratory clinical skills. Additional contributions have been made by the 
friends and colleagues of Dr. Loveridge. The first award will be offered in the 200312004 
academic session and will be valued at the cost of the two textbooks offered as the prize. 

The prize will be offered to the student who; 

(1) is enrolled as a full-time student in the School of Medial Rehabilitation, Physical 
Therapy program; 

(2) has achieved a cumulative grade point average of 3.5; 

(3) has achieved the highest average in the summed cardio-respiratory clinical skills 
(OSCE) exams. 

The prize will consist of the most recent edition of the ACSM Resource Manual for Guidelines 
for Exercise Testing and Prescription and the ACSM Resources for Clinical Exercise 
Physiology: Musculo-skeletal, Neuromuscular, Neoplastic, lmrnunological and Hematologic, or 
their equivalent in future ACSM texts where new groupings of information may be offered, 

The selection committee shall consist of two members of the School of Medical Rehabilitation 
Awards Committee representing two different disciplines (PT, OT, or RT) and the Chair of the 
M.Sc. (Rehabilitation) Program. 
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JAL TATA AWARD 

An endowment fund of $3500 has been established in memory of Dr. Jal Tata, a faculty 
member'in the School of Medical Rehabilitation who passed away in 1980. The fund was 
established by Dr. Tata's wife Liz with additional contributions made by his friends and 
colleagues. Dr. Tata was committed to clinically relevant research which would advance 
physiotherapy practice. Therefore, the award will recognize a student's graduate work and 
research program. 

The award will first be offered in the 2003-2004 academic session at a value of $200. In 
subsequent sessions the value of the award will be the available annual interest The award 
will be offered to a student who: 

(1) is a physiotherapist enroled full-time in any year of study in the Master of Science in 
Rehabilitation program; 

(2) has achieved a minimum graduate grade point average of 3,O; 

(3) has completed the application form which outlines the graduate student's research 
including objectives, methods, analysis, and clinical relevance of the project. 

Applicants must submit a professional letter of reference along with the application form. 

The selection committee shall consist of two members of the School of Medical Rehabilitation 
awards committee representing two different disciplines (PT, OT, or RT), and the Chair of the 
M. Sc. (Rehabilitation) program. 

ROBERT I. SORONOW Q.C. PRIZE FOR DISPUTE RESOLUTION 

Members of the Soronow family have established an annual prize in the Faculty of Law valued 
at the available annual interest generated from the endowment fund, Robert I. Soronow was a 
I934 graduate of the University of Manitoba, Faculty of Law who practiced law in' Winnipeg for 
over fifty years. The prize will first be offered for the 2003-2004 academic session. 

The prize wit1 be awarded to the student who achieves highest standing in the course Dispute 
Resolution: Theory and Practice (currently numbered 45.316). 

The selection committee shall be named by the Dean of the Faculty of Law. 

FARM CREDIT CORPORATION BUSINESS PLANNING AWARD 

The Farm Credit Corporation has established four awards at the University of Manitoba to 
encourage agricultural students to apply their knowledge and create "real-life" business plans. 
The awards will be made in the 2002-2003 academic session. 

The awards will be offered to students who: 
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(1) are enroled full-time in the final year of study in the diploma program in the Faculty of 
Agricultural and Food Sciences; 

(2) are enroled in Agricultural Business Management (course number 61.068) or Farm 
Business Management (course number 61.072); 

(3) as part of a group or individually have prepared a business plan for submission in one 
of the above courses; 

(4) have attained a minimum grade of A on the business plan submitted, 

The first place business plan will receive an award valued at $2500, the second place business 
plan will receive $1 500, and $1,000 will be awarded to each of the third and fourth place 
business plans. 

Continuation of the award beyond the 2002-2003 academic year will be reviewed by the farm 
Credit Corporation and will be dependent on the availability of funding. 

The selection committee shall be named by the Head of the Department of Agribusiness and 
Agricultural Economics and will include the instructors of Agricultural Business Management 
(course number 61.068) or Farm Business Management (course number 61.072). 

UNIVERSITY OF MANITOBA ALUMNI ASSOCIATION ENTRANCE BURSARY 

The University of Manitoba Alumni Association wishes to promote university education through 
the creation of a one-time entrance bursary to the University of Manitoba for the 2003-2004 
academic session, One bursary, valued at $4000, will be offered to an undergraduate student 
who: 

( 7 )  is entering University 1 or any "direct-entry" faculty or school of The University of 
Manitoba directly from a Manitoba high school; 

(2) has completed with good standing (minimum entering average of 70 percent or 
comparable standing on the evaluation scale used by the school) a high school study 
program that makes him or her eligible to enter University 1 or any direct-entry program 
of the University; 

(3) has demonstrated financial need on the standard University of Manitoba bursary 
application; 

(4) has applied for and obtained an assessment from the Manitoba Student Loans Program, 
which shows the applicants' need level to be greater than the maximum allowable by 
Manitoba Student Aid. 

I f  no high school entrant meets all of the above criteria, students entering their first year of 
study at The University of Manitoba on mature student status and who meet all other criteria 
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will be considered for the bursary. A University of Manitoba Alumni Entrance Bursary may not 
be held with any other award valued at $2500 or greater. 

The selection committee shall be named by the Director of Enrolment Services and shall 
include two representatives of the Alumni Association. 

GSA / UMSU GRADUATE BURSARY 

The Graduate Students' Association (GSA) and the University of Manitoba Students' Union 
(UMSU) have jointly established the GSA/UMSU Graduate Bursary fund in order to provide 
financial support to deserving graduate students. Beginning with the 2003-2004 academic 
session, the available annual interest will be used to provide awards which will be valued at 
$500 or $1 000 for part-time and full-time students respectively. 

The bursary will be offered to graduate students who: 

(I) are registered as part-time or full-time students in the Faculty of Graduate Studies 
(masters or doctorate) at the University of Manitoba; 

(2) have achieved a cumulative graduate grade point average of at least 3.0; 

(3) have demonstrated financial need on the standard University of Manitoba bursary 
application form. 

Selection among eligible candidates is to be based on financial need. 

As many multiple awards of $500 or $?,OOO may be made available as can supported by the 
annual interest from the fund. 

Selection for the GSA 1 UMSU Graduate Bursaries is to be based in the Financial Aid and 
Awards Office and administered according to standard University of Manitoba practice. 

NFL I BUDWEISER RECREATION SERVICES STUDENT TRAINING AWARD 

The National Football League (NFL) and Budweiser have established an endowment fund at 
the University of Manitoba to provide an award to a University of Manitoba Recreation Studies 
student to undertake a comprehensive training seminar in sport administration and 
management. The aim of this scholarship is to assist Recreation Studies students to further 
develop skills in their chosen field. This award will be valued at half of the available annual 
income from the fund or at $250, whichever is greater. 

The award will be offered to the student who: 

(I) is enroled in at least 80% of a full course load in Recreation Studies at the University of 
Manitoba; 

(2) has achieved a minimum cumulative grade point average of at least 3.0; 
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(3) has demonstrated exceptional leadership abilities, communication and organizational skills, 
and involvement in and commitment to extra-curricular activities in the community; 

(4) has demonstrated involvement in sport or recreation development in Manitoba; 

(5) registers for a seminar or conference in sport administration and management. 

The Coordinator of Adult Instruction, Intrarnurals & Leagues (or designate) shall call for 
nominations each winter, beginning with the winter of the 2003-2004 academic session, 
Applicants will submit a written statement, outlining how they have demonstrated the qualities 
listed above, The seminar or conference to be attended by the recipient must be approved of 
by the Director of Recreation Services. Application forms will be submitted to the Coordinator 
of Adult Instruction, lntrarnurals & Leagues. 

The selection committee shall be named by the Director of Recreation Services and shall 
include the Director of Recreation Services, the Coordinator of Adult Instruction, Intrarnurals & 
Leagues (or designate) and the Dean of the Faculty of Physical Education and Recreation 
Studies (or designate). 

CHARLESRUSENBURSARYIN DENTISTRY 

Through a gift from Dr. Monty Hall and a matching contribution from the Manitoba Scholarship 
and Bursary Initiative, a fund has been created at the University of Manitoba to honour Dr. 
Hall's uncle, Dr. Charles Rusen. 

Dr. Charles D. Rusen was born in Winnipeg and educated at St. John's High School and the 
University of Manitoba before graduating from dentistry from the University of Minnesota in 
1938, and from the University of Alberta in 1939. He was part of the original Dental Faculty 
when the University of Manitoba opened its dental school in 1958 and remained on staff as a 
clinical instructor for about 15 years. Dr. Rusen continued to practice dentistry in Winnipeg for 
55 years until his retirement in 1994. 

This fund shall support annual bursaries (beginning in the fall of 2003), the number and value 
of which shall be decided each year by the selection committee, based on the available annual 
income from the fund and the demonstrated need of the applicants. These bursaries shall be 
offered to students who: 

(1) are enrolled in the first year of studies in the Faculty of Dentistry at the University of 
Manitoba; 

(2) have demonstrated financial need on the standard University of Manitoba bursary 
application form. 

The selection committee shall be named by the Dean of the Faculty of Dentistry. 
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AMENDMENTS 

RAYMOND CURRlE GRADUATE FELLOWSHIP 

The terms of reference for this fellowship offered to a graduate student in any program 
delivered by a Department in the Faculty of Arts currently states that applications will be 
solicited in January, with a winner announced in the early spring. At the request of the donor 
and the Faculty this shall be amended to a more appropriate time frame. Applications will now 
be solicited in May, with a winner to be announced by late June. 

RODERICK McKENZlE SCHOLARSHIP 

The terms of reference for this scholarship in the Faculty of AgFicultural and Food Sciences will 
undergo two minor amendments, For the purpose of clarity, the general term 'degree program' 
will be specified as B.Sc. [Agriculture) degree programs. The courses that the student must 
achieve highest standing in will be amended to be brought into line with current course 
numbers. The courses are Crops and Soils, Genetics, and Statistics (currently numbered 
65.750, 39.252, 5.100). 

CYRIL L. ANDERSON - RIDLEY CANADA LIMITED GRADUATE FELLOWSHIP 

The terms of reference for this graduate award in the Department of Animal Science shall be 
amended to include the statement, "This fellowship cannot be held with any other graduate 
award valued at $6000 or more." 

INTERNATIONAL COLLEGE OF DENTISTS SCHOLARSHIP 

The terms of reference for this award in the faculty of Dentistry will be amended to add that he 
scholarship shall not be shared. It is the wish of the International College of Dentistry for their 
award to always be awarded to a single recipient and at their request the statement will be 
added to clarify this in the terms of reference. 

G. SYDNEY HALTER, O.C., Q.C. MEMORIAL BURSARY 

As a request from the donor of this bursary, the value of the two bursaries will increase to 
$1 800 each (from $750) for the 2003-2004 academic session. 

BETTY MORTON CHRISTIAN SCHOLARSHIP IN HUMAN ECOLOGY 

This award in the Faculty of Human Ecology shall undergo an amendment due to changes in 
the Department of Family Studies program. The scholarship is currently offered to a student 
who "has declared a major in the Department of Family Studies (specifically in the Child 
Studies Concentration) and who continues as a full-time student in Family Studies (Child 
Studies Concentration)", This will be amended to state, "has declared a major in the 
Department of Family Studies (Child and Adolescent Option) and continues as a full-time 
student in Family Studies (Child and Adolescent Option)". 
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ARTHUR V. MAURO SENIOR STUDENT AWARD 

This award in the Faculty of Graduate Studies shall be amended in order to clarify the intent of 
the terms of reference. Criterion one originally stated, "has achieved high academic standing 
(at least a 3.5 cumulative grade point average overall) while enroled in full-time study (at least 
60% of a fuH-course load) in each of the last three years of undergraduate study". To clarify 
the intent of this statement, it will be divided into two separate points as follows: 

(1) has achieved high academic standing (at least a 3.5 cumulative grade point average 
overall) in their undergraduate program; 

(2) was enroled in full-time study (at least 60% of a full-course load) in each of the last 
three years of undergraduate study; 

Criterion two originally stated, "is enrolled in the Faculty of Graduate Studies for the first year 
of studies within three years of completing the undergraduate program." To more closely follow 
the original intent of the award, this will be revised to, "is seeking admission to the Faculty of - 

Graduate Studies for their first year of graduate studies which will be within three years of 
having completed their undergraduate degree," This will be renumbered to point three. 

To enhance clarity for the selection process, the following statement will be added to the terms 
of reference, "The committee will consider the candidates' GPAs and their contributions to the 
university community and to the larger community outside ihe university as demonstrated in 
the two-page letter outlining these contributions, with more emphasis given to the tatter 
criterion." 

C. THOMAS SHAY SCHOLARSHIP 

The terms of reference for this award in the Faculty of Graduate Studies shall undergo lwo 
amendments. First, a representative of the Faculty of Graduate Studies will be added to the 
composition of the selection committee. Second, the following criterion will be added, 
"Qualifications will include a grade point average of at least 3,O for the last 12 credit hours 
completed." 

MARIA STANSON MEMORIAL SCHOLARSHIP 

The value of this scholarship in the Faculty of Engineering will be increased to $1,500 (from 
$600). 

UNIVERSITY OF MANITOBA I UNIVERSITY OF TRIER 
STUDENT EXCHANGE SCHOLARSHIPS 

The terms of reference for this scholarship shall undergo an amendment. The composition of 
the selection committee shall be amended to include the Associate Dean of Arts (or designate) 
who shall serve as chair, the Head of the Department of German and Slavic Studies (or 
designate), and the Executive Assistant to the Dean of Arts, who shall serve as secretary to 
the Committee. 



June 5, 2003 

Report of the Senate Executive Committee 

Preamble 

7. The terms of reference for the Senate Executive Committee are found in Section 7.2 of the 
Senate Handbook (revised 2000). 

2. The Senate Executive Committee held its regular monthly meeting on June 5, 2003. 

Observations 

1. Speaker for the Senate Executive Committee 

Dean David Collins will be the Speaker for the Executive Committee for the June meeting of 
Senate. 

2. 

There are currently two student vacancies on the Senate Committee on Nominations. 
Members of the Committee are nominated by the Senate Executive Committee and elected 
by Senate (see recommendation below). 

3. Comments of the Senate Executive Committee 

Other comments of the Executive Committee accompany the report on which they are made. 

Recommendation 

The Senate Executive Committee recommends that the following nominations to the Senate 
Committee an Nominations be approved by Senate for terms ending October 14, 2004: 

Ms. Erin Prosser (UMSU) 
Ms. Suzanne Ronald (Graduate Students' Association) 

Respectfully submitted, 

Dr. Emoke Szathmgry, Chair 
Senate Executive Committee 

Terms of Reference: Senate Handbook (revised 2000), Section 7. 



May 28, 2003 

Report of the Senate Committee o n  Approved Teaching Centres with Respect to  Cross- 
Registered Courses and Instructors for 2003-2004 

Preamble 

1. The terms of reference for the Senate Committee on Approved Teaching Centres (SCATC) 
are found in Section 8.18 of the online Senate Handbook (2000). 

2. Since last reporting to Senate, the Senate Committee on Approved Teaching Centres has 
considered the lists of proposed courses and instructors as submitted by William and 
Catherine Booth College (WCBC), and Prairie Theatre Exchange (PTE) for cross- 
registration with the University of Manitoba in 2003-04. 

Observations 

1. William and Catherine Booth Colllene 

The attached list shows all cross-registered courses and proposed instructors as submitted 
by WC8C for the year 2003-04. Approval has been received from appropriate departments 
in the Faculty of Arts. 

2. Prairie Theatre Exchanse 

Attached is a list of the courses and instructors submitted by the Prairie Theatre Exchange 
for cross-registration at the University of Manitoba for 2003-04. Approval has been received 
from the Department of English. 

Recommendations: 

The senate Committee on Approved Teaching Centres recommends that Senate approve the 
Approved Teaching Centre instructors and courses listed in Appendix A of this report. 

Respectfully submitted, 

Senate Committee on Approved Teaching Centres 

Comments of the Senate Executive Committee: 
The Senate Executive Cornnit!se or;drrscs 
l h  rcr,crCr t3 Szn'ile. 

Page I of 1 





' Courses 154.217 and 218 are each made up of four segments of which students must complete two in order 
to obtain credit. If the workshops are completed in first term, the assigned course number if 154.217; if completed in 
second term, the course number is 154.218. In cases where workshops are completed in both first and second term, 
the students are granted credit in 154.249. 

154.249 ' Brian Draderl 
Stephen Simi 
Demetra Hajidiacosi 
Arne MacPhersonJ 
Bob Metcalf/ 
Csilla PrzibislawskyJ 
Nancy Drake/ 
Katherine Twaddle/ 
Chris Sigurdson 
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Report of the Senate Committee on Awards respecting Awards - Part B 

Preamble 

The Senate Committee on Awards (SCOA) terms of reference include the following 
responsibility: 

"On behalf of Senate, to approve and inform Senate of all new offers and amended 
offers of awards that meet the published guidelines presented to Senate on November 
3, 1999, and as thereafter amended by Senate. Where, in the opinion of the 
Committee, acceptance is recommended for new offers and amended offers which do 
not meet the published guidelines or which other wise appear to be discriminatory 
under Policy No. 419, such offers shall be submitted to Senate for approval." (Senate, 
April 5, 2000) 

Observation 

At its meeting on May 21, 2003, Senate Committee on Awards reviewed 3 new applications 
that appear to be discriminatory under policy number 419. The committee received letters of 
support for the Vision Quest Bursary from Dr. Jerry Grey, Dean of the 1.H. Asper School of 
Business and Kali Storm, Director of the Aboriginal Student Centre. The committee also 
received letters of support for the NFL I Budweiser Recreation Services Aboriginal Student 
Development Award from Dr. Dennis Hrycaiko, Dean of the Faculty of Physical Education and 
Recreation Studies, and Kali Storm, Director of the Aboriginal Student Centre. Letters of 
support for the TRLabs Scholarship were received From Dr. Brian Stimpson, Associate Dean 
(Undergraduate Programs), Faculty of Engineering, Dr. John Bate, Head of the Department of 
Computer Science, and Kali Storm, Director of the Aboriginal Student Centre. 

Recommendation 

The Senate Committee on Awards recommends that Senate approve and recommend that the 
Board of Governors approve the Vision Quest Bursary, NFL I Budweiser Recreation Services 
Aboriginal Student Development Award, and the TRLabs Scholarship as set out in Appendix A 
of the Report of the Senate Committee on Awards, Part B dated May 21, 2003 

Respectfully submitted, 
f 

Professor R. Baydack, Chair 
Senate Committee on Awards 

MAY 2 E 2003 

Comm~nts of the Sczale Executive Committee: 
The S~natc  Execl~tive Committee endorses 
the report to Sena:e. 
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APPENDIX "A" 

OFFERS 

VISION QUEST BURSARY 

Vision Quest Conferences lnc. has established a fund at the University of Manitoba to provide 
a bursary to assist Aboriginal students in the I.H. Asper School of Business. A bursary, valued 
at $1,000, will be offered annually to an undergraduate student who : 

(1) is Aboriginal (Status, non-Status, Metis, Inuit); 

(2) is enroled as a full-time student in the I.H. Asper School of Business at The University of 
Manitoba; 

(3) has completed at least one year of study in the I.H.Asper School of Business; 

(4) has achieved a minimum cumulative grade point average of 3.0; 

(5) has demonstrated involvement in the Aboriginal community; 

(6) has demonstrated financial need on the standard University of Manitoba bursary 
application form. 

In addition to completing the bursary application form, applicants will be required to submit a 
statement (maximum 250 words) of how the applicant has demonstrated involvement in the 
Aboriginal community. 

The bursary recipient will be extended an invitation to attend the Vision Quest Conference, 
usually held in the month of May, following the regular session in which the bursary is tenable. 
Vision Quest Conference requests that the recipient act as a representative of the Aboriginal 
community by having their name publicized and announced at the Vision Quest Conference. 
Vision Quest Conference will obtain a signed consent f o m  from recipients indicating their 
willingness to have their name publicized and announced. A copy of the consent form will be 
submitted to the Financial Aid and Award Office at the University of Manitoba. 

The selection committee shall be named by the Dean of the I.H. Asper School of Business and 
shall include at least one representative of Vision Quest Conferences Inc. 

NFL I BUDWEISER RECREATION SERVICES 
ABORIGINAL STUDENT DEVELOPMENT AWARD 

The National Football League (NFL) and Budweiser have established an endowment fund at 
the University of Manitoba to provide an award to encourage and financially assist Aboriginal 
students to pursue post-secondary recreation studies at the University of Manitoba. The 
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scholarship will assist in providing career path opportunities for Aboriginal people in sport. 
Preference will be given to those participating in community activities and in peer leadership 
roles. This award will be valued at half of the available annual income from the fund or at 
$250, whichever is greater. 

The award will be offered to the student who: 

(I) is enrolled in at least 80% of a full course load in Recreation Studies at the University of 
Manitoba; 

(2) has achieved a minimum cumulative grade point average of at least 3.0; 

(3) is Aboriginal (Status, non-Status, Metis, Inuit); 

(4) has demonstrated exceptional leadership abilities, communication and organizational skills, 
and involvement in and commitment to extra-curricular activities in the community. 

The Coordinator of Adult Instruction, lntramurals & Leagues (or designate) shall call for 
nominations each winter, beginning with the winter of the 2003-2004 academic session. 
Applicants will submit a written statement, outlining how they have demonstrated the qualities 
listed above. Application forms will be submitted to the Coordinator of Adult Instruction, 
lntramurals & Leagues. 

The selection committee shall be named by the Director of Recreation Services and shall 
include the Director of Recreation Services, the Coordinator of Adult Instruction, Intramurals & 
Leagues (or designate) and the Dean of the Faculty of Physical Education and Recreation 
Studies (or designate). 

TRLABS SCHOLARSHIP 

TRLabs has established an annual scholarship at the University of Manitoba, valued at $1000, 
to be offered to a student who: 

(I) is Aboriginal (Status, non-Status, Metis, Inuit); 

(2) is enrolled in the third or fourth year of a program in Electrical Engineering, Computer 
Engineering or Computer Science; 

(3) has achieved a minimum cumulative grade point average of 3.50; 

*The scholarship recipient will be considered for employment with TRLabs or a TRLabs 
affiliated researcher for the summer following the session in which the scholarship is tenable. 

The selection committee shall be the Scholarships, Bursaries, and Awards Committee in the 
Faculty of Engineering and shall include one representative of the Department of Computer 
Science. 
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Asper School of Business 

TO: Senate Committee on Awards 
C/O Ms Diana Cindric, Awards Establishment Coordinator 
Financial Aid and Awards Office 

M A N I T O B A  hculfyofManngsrnent 

FROM; Dr. Jerry L. Gray, Dean, Asper School of Business 

SUBJECT: VISION QUEST BURSARY 

The Asper School of Business is committed to growth in Aboriginal Business Education. 
Consistent with this priority, I am writing in support of the Vision Quest Bursary. 

During Regular Session 2002-2003, a total of 20 aboriginal students studied in the  Aboriginal 
Business Education Program of the Asper School of Business, approximately 1.4% of our total 
student population of 1436 full and part time students. As aborigfnal peoples represent 13.6% 
of Manitoba's population,' aboriginal students ate under-represented at the Asper School of 
Business in comparison to the general population. 

Over the past five years, the ratio of students enrolled in the Asper School of Business Aboriginal 
Business .Education Program relative to the total number of Asper School of Business students 
(full and part time) was: d 997-1 998: 1111 31 7 (0.8%); 1998-1 999: 1 111 329 (0.0%); 1999-2000: 
17/1352 ( I  -3%); 2000-2001 : 1711 424 (1.2%); 2001 -2002: 19/1447 (1.3%). Clearly, aborginal 
students have a history of being under-represented relative to the total Asper School of Business 
student population. 

The Vision Quest Bursary will provide support to aboriginal students enrolled in the Bachelor of 
Commerce (Honours) program in the Asper School of Business. Given the Asper School's 
commitment to growth in Aboriginal Business Education, and given the under-representation of 
aboriginal students in the Asper School of Business, I strongly support the offering of this bursary. 

'Statistics Canada, 2001 Census. 
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$~.UNIVERSITY I Aboriginal Student Centre 
OF M.ANITOBA 

Dr., Rick Baydack 
Chair of &e Senate Committee on Awards 
C/o MS. Diana Cindric 
~ w a s d s  Establishment Coordinator 
41 7 University Centre 

537 University Centre 
Wmnipeg, Manitoba R3T 2N2 
Telephone (204) 474-8850 
Fax (204)275-3142 
Toll Free in Manitoba 
1-800-432-1960 ext 8850 
asc@umanitoba.ca 

Dear Dr. Baydack & Senate Committee: 
. . 

Please accept this letter as formal support for the VisionQuest Bursary designed to 
assist Aboriginal students in the Asper School of Business. 

As the Directar of the Aboriginal Student Centre, I can verify that financial strain is 
the leading cause for ~ b o r i ~ i n d  students leaving school before graduation. It is 
common knowledge that many Aboriginal peoples live in poverty and whereas a 
university education can help rectify fbis, most cannot afford to do so. I is anly 
reasonable that the University of Manitoba would want to assist in rectifying this 
situation with or without the declared commitments made in the Strategic Plan. 

The number of Aboriginal students attending the University of Manitoba continues 
to increase and, I believe, is partially due to the financial assistance made available 
through programs and faculties. The Vision Quest Bursary is an example of a 
Faculty wanting to assist with the financial difficulties faced by some of their 
students. For many Aboriginal students, attending university requires moving away 
from home knowing there is little or no financial assistance available from their 
families should they need it. 

I bust that the Senate committee will approve this bursary and others like it, in the 
hopes of increasing the recruitment and retention of Aboriginal students in the 
Asper School of Business. 

In educstion, mee-gwetch! 

1/ Kali Storm 
Director, Abor i aa l  Student 'Centre 



I Winnipeg, Manitoba 
Canada F3T2N2 

May 28,2003 

U N I V E R s  ITY Faculty of Physical Education 

Senate Committee on Awards 
Diana Cindric, Awards Establishment Coordinator 
Financial Aid and Awards Office 

M A N I T O B A  

NFUBudweiser Recreation Services Aboriginal Student Development Award 

and Recreation Studies 

Dear Ms. Cindric and Senate Committee: 

Please accept this letter as formal support for the NFUBudweiser Recreation Services Aboriginal 
Student Development Award. This award was made possible through the efforts of the University 
of Manitoba Intramural Championship Flag Football program that won $10,000 to be used in 
scholarship development. 

The Access Program states that there are roughly 1200 full and part time Aboriginal students 
enrolled at the U of M comprising approximately 4.8% of the totat student population. This is a 
clear indicator that Aboriginal students in general are underrepresented. 

Recreation Services and the Faculty of Physical Education and Recreation Studies recognize the 
importance of providing financial opportunities to students pursuing a career in recreation. As the 
Faculty currently holds 100 students in Recreation Studies for 2002-2003, Aboriginal students 
comprise only 3% of this total. 

Recreation Services is cognizant of the issues facing Aboriginal students and would like to 
contribute by creating a scholarship initiative. Aboriginal people from financially disadvantaged 
backgrounds generally may feel more comfortable applying if there is a possibility that a 
scholarship will be available to lessen the financial burden. 

Recreation Services and the Faculty of Physical Education and Recreation Studies strongly 
support the proposal to establish this award. It ultimately will assist in the recruitment efforts and 
will provide financial support to students, 

A 

Dennis Hrycaiko ' 

Dean, ~ a c u l t ~  of Physical Education 
and Recreation Studies 

~irector, Ftecreation Services 



N L V E R S ' T  1 Aboriginal Student Centre 
OF MANITOBA 

April 1,2003 

537 University Centre 
Winnipeg, Manitoba R3T 2NZ 
TeIephone (204) 474-8850 
Fax (204)275-3142 
ToU Free in Manitoba 
1-800-432-1960 ext. 8850 
asc@urnanitoba.ca 

Dr. Rick Baydack 
Chair of the Senate Committee on Awards 
C/o Ms. Diana Cindric 
Awards Establishment Coordinator 
41 7 University Centre . - 

Dear Dr. Baydack & Senate Committee: 

Please accept this letter as  formal support for the NFLBudweiser Recreation 
Services Aboriginal Student Development Award designed to assist an Aboriginal 
student in the Faculty of PhysicaI Education and Recreation Studies. 

The number of Aboriginal students attending the University of Manitoba continues 
to increase and, I believe, is partially due to the financial assistance made available 
through initiatives such as this. The NFLtBudweiser Award is an example of a 
Faculty wanting to reward students who have done well, in addition to the 
recruitment factor for a specific area of study (Recreation Studies focus). The 
number of Aboriginal students reported in the Faculty of Physical Education md 
Recreation Studies is low and assistance would be helpful in order to increase the 
numbers. Offering a scholarship, such as the one being proposed by the Faculty is a 
great idea and one I would like to support. Recreation Studies is of a growing 
interest in the Aboriginal communities and widely supported by both our 
communities and our leaders. 

X tmst that the Senate committee will approve this scholarship and others like it, in 
the hopes of increasing the recruitment and retention of Aboriginal students in the 
Faculty of Physical Education and Recreation Studies. 

In education, mee-gwetch! 

Kali Stom, Director 
Aboriginal Student Centre 



E n  I 1 Aboriginal Student Centre 
OF M A N I T O B A  

537 University Centre 
W~nnipeg, Manitoba R3T 2N2 
Telephone (204) 474-8850 
F ~ x  (204)275-3142 
Toll Free in Manitoba 
1-800-432-1960 ext. 8850 
asc@umanitoba.ca 

TO: Diana Cindric, Awards Establishment Coordinator 

FROM: Kali Stonn, Director, Aboriginal Student 

RE: Aboriginal student  statistic,^ 

DATE: April 16: 2003 

The following statistics are provided in support of the proposed NFL/Budweiser 
Recreation Studies Development Award. 

0 There are 150,045 Aboriginal people in Mmitoba, or 1 1.7% of the population. 
There are 55,755 Aboriginal peaple in Winnipeg, or 8.4% of the population. 
There are 929 Aboriginal students who self-declared at University of Manitoba, or 
4.3% of the undergraduate population. 
2.9% of the Aboriginal population in Manitoba have completed university vs, 
12.6% of the non-Aboriginal population. 
There are 12 self-declared Aboriginal students in the Faculty of Physical 
Educadon and Recreation Studies, or 1.3% of the population. 

* Statistics are from the Government or" Canada 'Aboriginal PmpIe in BIanitoba' and f r ~ m  
Institutional Analysis 'A Profile of Canadian AboriginnI Students at The IJniversity of Manitoba'. 



THE UNIVERSITY OF MANITOBA 
Inter-Departmentd Correspondence 

IDBANIS O m C E  - Room 349 engineer in^ build in^ 

DATE: M a y 2 8 ,  2003 

TO: Rick Baydack, Chair, Senate Cornminee on Awards 

FROM: Brian Stimpson, ,4?inociato Dean iUndergraduars ~ m g r a m r ~ ,  ~ a c u ~ i y  of Engineering/MrlPfP 

RE2 CONSENT TO ADMINISTER THE TRLabs SCHOLARSHlP OFFERED T O  ABORIGINAL 
.STUDENTS IN THE 3AD AND 4M YEARS OF THE COMPU-rcfl AND ELECTRICAL, 
ENGlNEERlNG DEGREE PROGRAMS 

The number of self-declared Aboriginals in the ard and 4th years of Computer and Electrlcal Engineering 
program is low relative .to the percentage of Aboriginals residing in Manitoba (1 2-1 5 %.) The data  is 
listed below. 

Despite ths recognition of the Engineering Access Program IENGAPI as rhe most successful in Canada, 
as measured by the number of graduates, it can be even more successful, One component for greater 
success is more bursaries and scholarships for Aboriginal students throughout their time in University. 
Mars financial support will assisr both recruirment and retention. 

The Faculty recognizes its responsibility t o  continue its efforts to increase Aboriginal participation in the 
engineering profession and views the TRLabs Scholarship as a significant contribution and symbol of , 

the profession's commitment. Therefore, the Faculty's consenr i s  given to  the administration of this 
award, notwirhstanding Policy 41 9 on discrimination in scholarships, bursaries and scholarships. 

COPY: R. Herrmann, Director, ENGAP 
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DEPARTMENT OF COMPUTER SCIENCE Winnipeg, Manitoba 
Canada R3T 2N2 

(204) 474-8313 
FAY: (204) 474-7609 

March 19, 2003 

To: Dr. Rick Baydack, Chair, Senate Committee on Awards 

From: John Bate, Head, Department of Computer Science 

Re: TRLabs Scholarship 

The Department of Computer Science supports the establishment of the TRLabs Scholarship, 
which will encourage Aboriginal students in Engineering and Computer Science. There is no 
doubt that such students are greatly underrepresented in our department. It is not always easy to 
identify Aboriginal students, and in fact I have only recently learned that one of our most 
promising graduate students is in this category. Over a 25-year period, I can recall only one other 
Aboriginal student in  Computer Science, making a total of two. We currently have over 400 
undergraduate students and 100 graduate students. 

Yours truly, 

/- John Bate 



I V E  I T Y  1 Aboriginal Student Centre . 
OF M A N I T O B A  

March 28,2003 

537 University Centre 
Winnipeg, Manitoba R3T ZN2 
Telephone (204) 474-8850 
Fax (204)275-3142 
Toll Free in Manitoba 
1-800-432-1960 ext. 8850 
asc@umanitaba.ca 

Dr. Rick Baydack 
Chair of the Senate Committee on Awards 
C/o Ms. Diana Cindric 
Awards Establishment Coordinator, 
41 7 University Centre . . 

Dear Dr. Baydack & Senate Committee: 

Please accept this letter as formal support for the TRLabs 'scholarship designed to 
assist an Aboriginal student in Electrical or Computer Engineering or in Computer '. 

Science. 

The number of Aboriginal students attending the University of Manitoba continues 
to increase and, I believe, is partially due to the financial assistance made available 
through initiatives such as this. The TRLab Scholarship is an example of an ' 
organization wanting to reward a student who has done well, in a'ddition to the 
recruitment factor for very specific areas of study. The nuinber of Aboriginal 
students in Engineering is growing but assistance is needed to increase the number, 
especialIy in the above specified fields. Offering a scholarship, such as the one 
being proposed by TRLabs is a great idea and one I would like to support. 

I trust that the Senate committee will approve this scholpship and others like it, in 
the hopes of increasing the recruibnent and retention of Aboriginal students in the 
identified areas of Computers and Engineering. 

li-~ education, rnee-gwetch! 

t KaIi Storm, Director 

Aboriginal Student Centre 



1 Aboriginal 
537 University Centre 
Winnipeg, Manitoba R3T 2N2 
Telephone (204) 474-8850 
Fax (204)275-3142 
Toil Free in Manitoba 
1-800-432-1960 ext. 8850 
asc@urnanitoba.ca 

-- 

TO: Diana Cindric, Awards Establishment Coordinator 

FROM: Kali Storm, Director, Aboriginal Student 

E: Aboriginal student statistics 

DATE: April 16,2003 

The following statistics are provided in support of the proposed TRLabs 
Scholarship. 

Thereare 150,045 AboriginalpeopleinManitoba,or 11.7% ofthepopulation. 
There are 55,755 Aboriginal people in Winnipeg, or 8.4% of the population. 
There are 929 Aboriginal students who self-declared at University of Manitoba, or 
4-3% of the undergraduate population. 

a 2.9% of the Aboriginal population in Manitoba have completed university vs. 
12.6% of the non-Aboriginal population. 
There are 28 self-declared Aboriginal students in the Faculty of Engineering, or 
3% (far fewer in the Computer Engineering stream) of the population. 
There are 37 self-declared in the Faculty of Science, or 4% of the population. This 
number would be much smaller for the specific department of Computer Science. 

* Statistics are from the Government of Canada 'Aboriginal People in Manitoba' and from 
Institutional Analysis 'A Profile of Canadian Aboriginal Students at The University of Manitoba'. 



BUILDING FOR A BRIGHT FUTURE 

A strategic academic pIan for the University of Manitoba 
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A CAPSULE OF HlSTORY AND AN OUTLOOK ON TIIE 21- CENTURY 

In 1877, just seven years after the Province of Manitoba came into being, its legislature 
established the first university in western Canada, and named it  after the province. The creation 
of the University of Manitoba was a sign of the times - of optimism and a sense of destiny, in 
which the university's champion, Lieutenant-Governor Alexander Moms, saw an opportunity to 
position the province and shape its future. 

Where there is a will, there is a way, but it is fact also that over its 126 year history the 
University of Manitoba has had its share of conflict and adversiLy. Through it all the institution 
has stayed the course, evolving in form and function as it developed its most enduring character: 
a stubbornness to be what a university should be, to be first-rate in the things that matter. In the 
beginning the University provided Manitoba with a continuous stream of educated focal talent to 
minister to and provide leadership in a vigorous, pluralistic, frontier society. The advent of the 
new millennium has raised the spectre of a new frontier, in which innovation and learning are 
paramount. Public awareness of the impact of research and scholarship on our province and 
nation has never been stronger, and the benefits accruing to educated individuals and to their 
communities are well known. With this knowledge have. come new challenges to the University 
from federal, provincial and municipal sectors of government - challenges that the institution is 
poised to meet as it aims high to remain among the best of Canada's research-intensive 
universities and simultaneously to be the leader in educating a broad sector of our society. 

Public Expectations of the Univers@ in the 21"' Century 

The Government of Canada's innovation and learning agendas are matched by the 
Province of Manitoba's own priorities in the domains of research and post-secondary education, 
and the City of Winnipeg has plans for further economic development. Both the Manitoba and 
the Winnipeg Chambers of Commerce are advocating for the development of clusters of 
economic strength, which not only build on what exists, but which also create new opportunities 
for sustained prosperity and growth. 

The expectations placed on the ~n ive r s i t i  of Manitoba reflect an underlying coofidence 
that the institution has the capacity to deliver what is necessary to assure Manitoba's future. 
These incIude a continuing emphasis on education, 

to increase the pool of university graduates of aboriginal ancestry to assure the province's 
economic, social, and cultural growth; 

to keep talented young people in Manitoba by expanding their opportunities through a 
university education appropriate for the 21" century; 

to attract immigrants from a11 parts of the world; 



to create continuous opportunities for lifelong learning; 

to provide highly qualified people 

o to repIace the baby-boom cohort nearing retirement; 
o to attract and keep knowledge-based industries in the province. 

All sectors of government look to the University, 

to undertake more research, scholarship and creative work, especially in areas 

o supported by the federal granting agencies; 
o supported by provincial agencies; 
o defined as being of strategic importance to Manitoba, given the climatic 

and geographic features of the province, and the cultural and social 
characteristics of its people; 

to increase the commercialization of research findings; 

to foster expertise in innovation and entrepreneurship within and in the intersection of 
economic, social and cultural domains; 

to assist with improving external awareness of the Province of Manitoba and City of 
Winnipeg, as pIaces that have strong knowledge-based economic sectors, and where 
innovative research and scholarship lead economic, social and cultural development. 

A fascinating aspect of the establishment of the University of Manitoba in 1877 was the 
extension of provincial control over higher education, without the Province paying for the costs 
of instruction, or providing the necessary facilities. Though this changed over time, as 
provincial grants augmented by tuition fees made university operations possible, the fiscal reality 
of the University has been the economic reality of,the Province. As it had to reduce 
expenditures, so did the University; as economic conditions ameliorated for the Province, they 
also became better for the University. NevertheIess, to dl expansion there is a limit, and this is 
true in the 21" century regardless of expectations posed for the University. Thus, a hll 
appreciation of the environmental context of the University of Manitoba at the onset of the 21" 
century is that the University will need to 

be vigilant in maintaining the appropriate blend of efficiency and effectiveness to meet 
the varied expectations of federal, provincid and municipal governments; 

continue educational and research activities that reflect an understanding of the world; 

remain true to the principles that have assured its endurance over its 126 y e a  history. 
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The Universio of Manitoba's Expectdons of Itself& the Onset of the 21'' Century 

Mission of the Universily of Manitoba 

To create, preserve and communicate knowledge, and thereby, contribute to the 
culturaI, social and economic well-being of the people of Manitoba, Canada and the 
world. 

Building on Strengths, the last strategic plan of the University of Manitoba was set in 
1998, and the Final Repofi on the Status of the Recommendations was released in September of 
2002. Only 3.5 percent of the recommendations were not pursued by choice, though a larger 
percentage required more resources to be properly implemented. Nevertheless, the vision 
adopted five years ago remains in force. Building on Strengths put the University of Manitoba 
on a path to a f f i  its place among the best of Canadian universities, where it will be respected, 

for its knowledge of the world; 

for understanding the complexities of its prairie province in its cultural, 
socioeconornic and scientific dimensions; 

for articulating its understanding according to international standards of science 
and scholarshp; 

for being centrd to the development of Manitoba's knowledge-based society. 

Simultaneously the University declared in Building on Strengths that, as it seeks to attain its 
vision, it will remain true to the principles1 that define its evolved and evolving character. The 
fuIl definitions of these principles are highlighted in boxes throughout this document. In brief, 
the bedrock of the University's moral compass is formed by its commitment to 

excellence integrity 
se1ec tivi ty , innovation 

rn equity and diversity responsibility to society 
t academic freedom accountability 

What remains is for the University to decide how it will meet public expectations of it at 
the onset of the 21" century, and stay the course to go the next step in attaining its sharpened 
vision, 

"To affirm the position of the University of Manitoba among the best of Canada's 
research-intensive institutions and to lead our nation in demonstrating a 
commitment 61 the education of a broad sector of society." 

' Endorsed by Senate and approved by the Board of Governors in 1998. 
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Whd Must the University Do to Achieve its Vision? 

Excellence. Quality in what we do comes first. For 
this reason we aspire to excellence in undergraduate 
and graduate teaching, and in research, scholarship and 
creative work. We expect superior performance of our 
faculty, staff and students. 

.. 

This document outlines a set: of 
chalIenges to the members of the University of 
Manitoba to take responsibiIi ty, as appropriate, 
for the transformation of their institution 
according to a set of ideas and ideals. The 
challenges reflect the consensus arising from the 
deliberations of the Strategic Planning 
Committee, after consultations with many sectors of the community, not only at the beginning of 
the planning process, but towards its end also, in public hearings that provided commentary on the 
Planning Committee's Interim Report. 

With the publication of this final report and its challenges, all members of the University 
shouId assume that the challenges are theirs to address. Some apply to every member of staff and 
to every student. Others require a response either by the academic staff or  by the support st&€, as 
the specific challenge indicates. Everyone needs to think about the priori ties identified in this report; 
every member of the University needs to determine what he or she will do to move the University 
of Manitoba forward in three domains: (I) teaching; (2) research, scholarship and creative work; 
and (3) service within and beyond one's home unit. 

F M I  INSTITUTIONAL PRIORITIES FOR SUCCESS 

I .  Provide Access to an Exceptional Educatiun 

High quality academic programs require an environment that is conducive to success. The 
one common focus in an institution that 
regards equity and diversity as core 
principles is intellectual achievement; 
thus our highest priority must be student 
success. Students are attracted to 
challenging curricula when they believe 
not ody  that they can master the subject , 
matter, but also that the knowledge 
gained will provide them with lasting 
value according to their own yardsticks 1 
of importance, not only society's 
judgments. 

Selectivity. Our uniqueness in Manitoba lies in our mandate to 
offer professional and graduate education, to take a leadership 
role in advancing scholarly understanding and creative 
expression, and to generate new knowledge. These foci create 
an enriched learning environment for undergraduate students 
and an outstanding environment in our areas of academic 
strength. It is in the latter ateas that our graduate and 
professiond programs should be concentrated. We will identify 
our academic strengths and buiId on them. 

The challenges for the University in its multi-pronged approach to promoting student success are 
to 



foster an atmosphere that promotes student success. Such an environment is tangible in and 
out of classrooms, laboratories, studios and libraries. It thrives when the attitude exhibited 
by staff is positive, whether dealing with students or with each other, and when the 
University's acade'mic and administrative procedures are aligned to facilitate student 
success; 

re-think the undergraduate curriculum. A sound university education requires grounding 
in the liberal arts, but this requirement needs to be balanced with other areas of knowledge 
that are equally critical to securing an education of lasting value in the 22" century. The - 

most frequently cited subjects with which all graduates ought to have acquaintance range 
across differing domains of knowledge, 
and include issues in ethics, the .. . 

environment, information technology, and 
genetics; 

promote multi-/inter-disciplinary studies 
that allow students to integrate knowledge 
across disciplinary boundaries. Emerging - - 

areas of interest are not contained in  disciplinary and faculty silos. The provision of an 
education that teaches undergraduates how to approach complex problems, to analyze them, 
and to solve them lies at the heart of problem-based learning; 

recognize and celebrate excellence in our students, faculty and staff. Student success is 
enhanced when students recognize and emulate excellence in all its manifestations. 
Recognizing excellence not only affirms the respect of the University community, but it also 
draws local, national and international attention to those who are the exemplars of the best 
in all areas of activity; 

Equity and Diversity. We believe in the inherent 
dignity of all people. All who have the potential 
to succeed at our University should have access 
to it. We respect our differences, celebrate our 
commonalities, and are united in our rnutuaI 
focus on intellectual achievement. We promote 
equity in access to our programs and employment 
and in the conduct of the University's affairs. 

2. Attract and Retain the Best 

w create a weIcoming, inclusive and sxfe 
environment on the University's campuses, 
where respect and civility are the norm. 
Success in formal learning requires an 
informa1 learning environment in which 
students, faculty and staff also respect each 
other's inherent dignity. 

BuiIding a great university is not possible without great academic staff, nor can academic 
staff function in an environment that lacks great administrative, clerical, technical and trades staff 
and skilled workers. The competition for talented people is aIways keen, and it will be particularly 
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other's inherent dignity. 
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so for academic staff whose numbers will rapidly diminish as the "baby-boom generation" 
approaches retirement. 

Tile Challenges for the University are to 

create a learning environment that will provide individuals with a reason to choose the 
University of Manitoba as their place of career and locus of inteIlectual life; 

develop an effective and efficient recruitment 
and retention strategy for academic staff that  
takes into account demographic and spousal 
hiring issues; 

support the development of strategies, where 
appropriate, to provide employees with 
opportunities to obtain advanced degrees, while 
assuring the prevention of departmental, school 
or faculty "inbreeding" that would limit the 
University's intellectuaI advancement; 

Academic freedom. We will protect the right of 
everyone in our academic community to 
intellectual independence and critical inquiry. 
Advancement of understanding in research, 
scholarship and creative work and the 
transmission of that knowledge to students 
requires the privilege of speaking and writing 
freely. Members of our University have a 
persond and institutiond commitment to 
academic freedom in the performance of their 
academic duties. 

a expand mentorship p r o g m s  for new staff to facilitate their transition to the culture of the 
University of Manitoba, 

3. Be a Centre for Research and Graduate Education that Makes a Difference to our 
Province, our Nation and our World 

The University of Manitoba has areas of established research strength and emerging research 
strengths, and it  must build national and international recognition for excellence in selected areas 
of research activity. It is worth noting that the research undertaken here includes scholarship and 
creative work, and encompasses aIl inquiry and innovation. The University needs also to be 
recognized for its essential role in enabling and empowering the local community through 
knowledge and innovation, and by providing the critical pooI of highly skilled personnel to sustain 
and to advance Manitoba's economic, social and cultural development. 

The Challenges for the University are to 

advance a research ethos that is h I l y  integrated into the fabric of the University. A true 
research culture both informs and transcends 
undergraduate education, and is interhvined with 
excellence in graduate education and training; 

increase the level of graduate student funding. The 
presence of graduate students is  an index of 

Tntegrity. We are committed to intellectual 
honesty, and our actions will continue to be 
consistent with our beIiefs. 



research intensity in most disciplines. An appropriate level of graduate funding is an 
essential ingredient in the support of graduate studies and strengthens the University's 
research base; 

build a graduate culture that assures graduate student learning and self-reliance, while 
fostering a timely compIetion of graduate studies; 

develop a program to recruit university graduates of Aboriginal ancestry, and facilitate their 
embarking on graduate education. Manitoba's multi-ethnic society is well-served by the 
University's having a highly diverse student body. In such a group ordinary interactions 
among students promote inter-cultural understanding, and build a sense of community. This 
is further advanced when the diversity of faculty in Manitoba's colleges and universities, and 
the province's clusters of research development include the fill  intellectual strengths of 
peoples of Aboriginal ancestry. To tap into this strength, graduate education is necessary; 

make more explicit the link between hiring and other resource allocation decisions, and the 
research needs and the research mission of the University. The decision to advertise a 
probationary academic appointment, for example, must make explicit h a t  such an 
appointment is expected to advance the mission of the University on both the educationd 
and the research, scholarly or creative fronts, and appointments must be consistent with such 
expectations; 

build broad awareness of the 
University's research expertise and 
capabil i t ies,  and fo s t e r  the  
development of partnerships of all 
kinds, within the University and 
outside it. Building awareness of 
research strengths and interests, 
breaking down of internal barriers to 
research across departmenfall school and faculty boundaries, and revising processes that 
discourage research collaboration are necessary steps to advance the University's research 
strengths; 

hnovation. We believe in change to maximize 
opportunities for learning and to bring about a 
pedagogic excellence. We appreciate the roles of 
experimentation and free exploration in fostering 
discovery. We accept the responsibility to identify 
ways to kansfer knowledge easily and quickly for 
the betterment of society. 

4, Provide the Human, Physicaland Technological Infrastructure Necessary for Learning 
and Research 

Faculty, staff and students are more likely to join a university and remain at that university, 
if the physicd environment in which they work is visually attractive as well as functional. In the 
21" century learning environment, the use of computer technology and provision of appropriate 
technological services are part of the basket of utilities an advanced society takes for granted. The 
vision of a University is more attainable when staff members are committed to provide service, not 
o d y  to advance their own careers, but also to advance their unit's mission. 



The Challenges for the University are to 

aggressively redress systemic infrastructure 
issues affecting its Physical Plant and its 
Information TechnoIagy Services. Modem 
facilities and modem technology must be 
available to students, faculty and staff, and 
these must be well-main tained and accessibIe 
in a community in which learning is  not 
constrained within traditional operating 
hours; 

Responsibility to Society. By enhancing the 
opportunities for faculty, student and staff to learn and 
to work in an enriched environment, by taking care to 
foster in our students habits of mind and deepening of 
character, by focussing on outstanding achievements in 
scholarly inquiry and research by our professors, and 
by increasing and elaborating community and 
professional service, we act in the best interest of the 
people of Manitoba. Our activities in teaching, 
research and service wiIl improve the quality of life 
and assist in the economic, social and cultural 
development of our province and the world. 

create an up-to-date information technology plan with a clear academic focus. Heavy 
worMoads arising from increasing reliance on computer technology are inescapable in the 
21" century, and the new reality must be dealt with in an eff~cient and effective manner. 
Academic staff and support staff must have opportunities to learn new technologies as they 
arise and are implemented in the workplace. Central co-ordination is essential to assure the 
best use of limited financial resources. 

-. share responsibilities within units to advance the unit's mission, and thereby enhance 
institutional goaIs. For example, in a department with undergraduate and graduate programs 
where this does not already occur, academic staff could rotate responsibilities to serve and 
to chair relevant committees among all academic members. Such actions would assure that 
the burden of "housekeeping" duties does not fall disproportionately on some members, and 
they could yield new ways of doing things to the continuing benefit of all; 

foster co-operation among units to enhance institutional goals. For example, priorities for 
action determined by individual units need take into account not onIy the mission of a given 
unit, but the University's mission as well. 

5. Be at the Centre of our Community: On Manitoba 

In 1818, when the region's first school was founded by Monsignor Norbert Provencher, 
diversity of language, culture, and religion marked the peoples of the Red River settlement. 
Diversity increased with the establishment of the Province of Manitoba, as it attracted waves of 
immigrants before and after the end of the 1 9 ~  century, and smaller streams of immigration have 
continued into the 21" century. The integration of different perspectives and traditions into a 
Manitoban tapestry has not been easy. It required the Province to recognize that advancement of 
society was not synonymous with cultural assimilation and the obliteration of linguistic and religious 
diversity. In the new millennium Manitoba remains a proud, pluralistic society that sees strength 
in its ongoing diversity. The evolution of the University of Manitoba serves as a testament of the 
institution's ability to transcend ethnic, linguistic and religious divisions, and give them a legitimacy 
within a framework of higher learning. 



The Challenges for the University are to 

be responsive to the continuing educationaI and research needs of the Province of Manitoba 
and the City of Winnipeg. The University of Manitoba is indispensable to the Province and 
the City because of the education it provides; the research, scholarship and creative work it 
undertakes, and the community services it makes available through the outreach efforts of 
its many volunteers; 

• continue actions that will make the University of Manitoba thefirst choice of Aboriginal 
students in Manitoba and from across Canada; 

seek opportunities to enabIe Manitobans to learn throughout their lifetimes, and undertake 
educational initiatives with other post-secondary institutions, where these are appropriate, 
and are of value to Manitoba; 

develop mechanisms to support research of strategic importance to Manitoba. Not only does 
this serve the provincial interest, butit also enables the University to differentiate itself from 
other westem~anadian universities by carving out areas that are recognized as centres of 
regional research excellence; 

community service goals. 

lead knowledge transfer to key industry sectors of Manitoba, and facilitate the development 
of knowledge-based industries in Manitoba. The 
University can create a situation from which 
everyone can benefit, for the success of 
university researchers in commercializing their 
research findings lead to economic 
advancement of Manitoba. A sustainable, strong 
provincial economy will in Nrn support the 
enhancement of the University in all areas of 
learing and research that are indispensable to 
living a good life as well as Iiving a life with 
meaning most especially in Manitoba. 

support 'events pro&ranmingy through multiple 
venues. For example, a broad sector of the 
community may be interested in lecture series, 
concerts, plays and athietic events held at the Ft. 
Garry and Bannatyne campuses, as well as 
throughout Manitoba. Specific workshops and 
topics may have appeal to individuals and 
groups drawn to the University's research and 
technology park, or to individual faculties. The 

1 

Accountability. The University of Manitoba is 
accountable for: 
(a) facilitating access its programs for as many 
students as meet its admission requirements and 
as can be accommodated and effectively educated 
wifh the available resources; 
(b) providing programs Ulat meet or exceed 
appropriate standards for admission, cv~luation 
and graduation of students and for curriculum 
content and teaching effectiveness; 
(c) facilitating research, scholarship and creative 
works that ate of high as judged by 
international standards; 
(d) exhibiting an exemplary work environment 
for work and study with particular attention to 
policies and procedures designed to foster equity; 
and 

exhibiting responsible management 
physical and human resources, 

University of Manitoba shouid be a '%onnected 
community," internally and externally, so that opportunities for colIaboration are not only 
known, but are also vigorously pursued to advance the University's research, learning, and 



IMPLEMENTATION OF THE STRATEGIC PLAN 

The priorities outlined in this document are those that will enable the University of Manitoba 
to attain its vision in a relatively short amount of time. The ideas identified under each institutional 
priority have been articulated with minimum detail to provide maximum opportunity for all parts 
of the University to align their own courses of action under the supervision of deans and directors, 
and the general supervision of the appropriate vice-president. 

It is expected that by September 2003, every department, school and faculty will begin to 
address the challenges in this report. During the annual planning exercise, which is part of the 
University's resource allocation process, the President and the Vice-Presidents will require the 
submission of plans under each institutional priority to warrant the allocation of incremental funds. 
Because the institutional planning cycleinvolves a 3-year period, at the end of the 2006-07 academic 
year the President will undertake a comprehensive evaluation of the progress made towards the 
attainment of gods that address the challenges of this report. As well, the President will report 
annually to Senate and to the Board of Governors on the progress made towards the achievement 
of this plan. 

The future of the University of Manitoba arises from its present, in the willing involvement 
of its members to make it a finer and stronger institution than it already is. Great universities meet 
the chdlenges oftheir environments, respondpositiveIy to societal concerns, and remain true to their 
driving principles. Initiating improvements under the priorities outIined in this report will enable 
the University of Manitoba to affirm its place among the best research-intensive universities in 
Canada, and simultaneously to lead the nation in educating a broad sector of society. 

Dated 30 May 2003 
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APPENDIX A. Terms of Reference of the Strdeglc Planning Committee 

Preamble 

Building on Strengths, the last strategic plan for the University of Manitoba was released in 
February, 1998. The pIan provided avision for the University, articulated its values and principles, 
and made 94 recommendations for investment in the quality of its people, its products, its 
partnerships and its processes. Almost all of the recommendations have been fulfilled, and time has 
come for a new strategic plan, one that is rooted in Building on Strengths, but focuses attention on 
the academic directions of the University of Manitoba in the frst  decade of the 21' century. 

Terms of Reference 

To identify the academic priorities that would enhance the quality of learning, research, 
scholarship and creative work undertaken by the University of Manitoba in the context of 
its mission, the cultural, social and economic needs of its province, and an increasingly 
competitive national and international environment. 

To articulate the initiatives that would strengthen the University's academic focus, and are 
consistent with its mission, vision and principles- These include initiatives regarding 
enrolment planning; the recruitment and retention of graduate students, and of aboriginal and 
international undergraduate and graduate students; recruitment and retention of faculty and 
s&, innovation in undergraduate and graduate programming; enhancement of research, 
scholarship and creative work; increasing research and scholarly collaboration at local, 
national and international levels; improvements in the infrastructure that enhances learning 
and research, including physical facilities, technology and library resources. 

0 To invite commentary from internal and external constituencies and hold public hearings. 
A draft report will be released by the end of January 2003 and public hearings will be held 
during February, 2003. The final report will be submitted to the Senate by May, 2003 and 
will go then go to the Board of Governors for decision. 



AIPPENDE B. Composition of the Strategic Planning Committee 
I 

Chair 
Emo5e J.E. Szathmw, President and Vice-ChancelIor 

Co- Vice- Chairs 
Robert Ken, Vice-Presiden t (Academic) and Provost 
Joanne C. KeseIman, Vice-President (Research) 

From the Board u f Governors 
Wayne Anderson, Chair, Board of Governors 
Terry Sargeant, Vice-Chair, Board of Governors 
Joanna Plater, Member, Board of Governors 
Nicholas Louizos, President, University of Manitoba Students' Union (dso a member of Senate), and 

succeeded by Shawn Alwis, UMSU President 

From the Senate 
klene  Young, Department,of English, Faculty of Arts 
Brian Stimpson, Department of Civil Engineering, Faculty of Engineering 
Juliette Cooper, School of Medical Rehabilitation, Faculty of Medicine 
Anthony S .  Secco, Department of Chemistry, Faculty of Science (Senate-elected member of the Board) 
Suzanne Rondd, President, Graduate Students' Association 

From the Foculfv at Lur~e  
Murray Ballance, Department of Plant Science, Faculty of Agricultural and Food Sciences 
Jane Evans, Department of Biochemistry and Medical Genetics, Faculty of Medicine 
M d c o h  Smith, Department of Marketing, IEI Asper School of Business 
Denis Bracken, Faculty of Social Work 
Richard Burleson, School of Music 

From Administrative and S u ~ p o r f  Staff 
Linda Chartier, Business Manager, Faculty of Dentistry (dsa an assessor on the ~oard) 
Michael W. McAdarn, Vice-President (Administration) 

Resource (non-votin~) 
Thelma Lussier, Director, Institutional AnaIysis 
Elaine Goldie, Vice-President (External) 

Cornmunicafions (nun-votina) 
Ed Unrau, Manager, Publications and Special Projects, Public Affairs 

Secretan to the Committee inon-voting) Observer fnon-voting1 
Jacqueline Rittberg Bob Raeburn, Executive Assistant to the President 



APPEND M C: Submissions and Comrnunicafions before and during Public Hearings 

The following were authors or co-authors of written and submissions to the Committee and/or oral 
submissions at Public Hearings: 

Timothy Anna, History 
John Bate, Computer Science 
Carol Bellringer, Private Funding 
Harold Bjamason, Faculty of Agricultural and Food Science 
Stephen Brickey, SocioIogy 
Karrie Burzuik, Aboriginal Students' Association 
Beverly Cameron, University 1 
Albert Chudley, St. Amant Centre 
Wendy Dahlgren, Environment 
John Danakas, Public Affairs 
f ohann de Vries, Dentis try 
Fred Drewe, International Centre for Smdents 
Emily Etcheverry, Medical Rehabilitation 
Monica G. Feist, Sbccess Skills Centre 
Rosemary Friesen, Canadian Parents for French 
Don Fuchs, Faculty of Social Work 
Karen Gamey, Alumni Association 
Shirley Gelskey, External Relations 
Elaine Goldie, Vice-President (External) 
Richard Gordon, Radiology 
David Gregory, Faculty of Nursing 
Brian Hennen, Faculty of Medicine 
Richard Holley, Food Science 
Chris Horbachewski, Private Funding . 

Janet Hoskins, St. John's College 
Stella Hryniuk, International Liaison Officer 
Kristina Hunter, Environmental Science program 
Norman Hunter, Environment 
James Jamieson, Faculty of Science 
Ellen Judd, Anthropology 
Mary Kinnear, History 
Peter Kulchyski, Native Studies 
Barbara Lavdlee, Aborigind Focus Programs, Continuing Education Division 
William Lee, Asian Studies Centre 
Nick Louizos, University of Manitoba Students' Union 
Mary Jane Loustel, Audit Services 
Dan Lussier, third-year engineering student 
Dawne McCance, Editor, Mosaic 
Julie Mikuska, Development Communications 
Gerry Miller, Information Services and Technology 
David Morphy, Student Affairs Division 



Peter Nunoda, ACCESS Programs 
Robert O'KeIl, Faculty of Arts 
Barbara Payne, Sociology 
Anne PercivaI, Continuing Education Division 
D' Arcy Phillips, Manitoba Aerospace 
Carolynne Presser, Libraries 
Suzanne Ronald, Graduate Students Association 
Doug Ruth, Dean, Engineering 
Gerry Sande, Psychology 
Anju Sen, Dean's Office 
Gus t a d  Sevenhuy sen, Human Nuhi tional Sciences 
Wayne Simpson, Economics 
John Stapleton, St. Paul's College 
Kali Storm, Aboriginal Student Centre 
Lynn Taylor, University Teaching Services 
A. Thavaneswaran, Statistics 
Douglas Thornson, Engineering 
Judy TingIey, Civil Engineering 
John Wiens, Faculty of Education 
David Witty, Faculty of Architecture . 
John Whiteley, Head, Psychology 
Grant Woods, Mathematics 
Peter Zahradka, Physiology 


