REIMAGINING STREETS:
A CASE STUDY OF TEMPORARY STREET
INTERVENTIONS IN CANADIAN CITIES

BACKGROUND

Temporary street interventions are defined as any temporary
modifications to a street or a segment of a street, characterized
by their flexible and rapid implementation.

Over the past century, streets have evolved into spaces for
automobile travel rather than people-first public spaces. This
research was initiated to explore different ways to reimagine
streets as spaces for people rather than a means of travel for
automobiles.

RESEARCH QUESTIONS

®

©,
®

RESEARCH FRAMEWORK & METHODS

What types of temporary street interventions have
Canadian citiesimplemented to improve the pedestrian
experience?

How is the implementation of temporary street
interventions supported across different projects?

What are the differences between how temporary
street interventions are evaluated in relation to their
objectives across different projects?

What are the key lessons l|earned from the
implementation of temporary street interventions?

CASE STUDY RESEARCH FRAMEWORK

Employed to select and analyze seven temporary street
interventions. The case selection criteria were as follows:

e Initiated by a Canadian municipality

e Involved a temporary physical modification to at least a
segment of a street

e Intended to improve the pedestrian experience

PROJECT DOCUMENTATION REVIEW

Completed to develop a better understanding of the
project context and details (e.g., project webpages,
municipal staff reports, Council meeting minutes, etc.
found online).

SEMI-STRUCTURED INTERVIEWS

Conducted 14 interviews with municipal staff who were
involved in the selected cases (2 participants per case
from various internal departments).

POLICY REVIEW

Initiated to explore the level of policy support each
case received (38 policies reviewed).

SUMMARY OF CASE DETAILS

800 ROBSON
PLAZA

Vancouver, BC

LOCATION

INTERVENTION
LENGTH

DURATION

SUMMARY OF
INTERVENTION

90 m
(1 block)

Every summer from
2011 to 2015

Closed to vehicles
each summer
with interactive
installations

Reconstructed as a

CURRENT STATUS .
pedestrian plaza

LEAD INTERNAL
DEPARTMENT

KEY CASE FINDINGS

Engineering

INTERVENTION OBJECTIVES

OBJECTIVE THEMES

Explore concept experimentation

NUMBER OF CASES

7 of 7
Encourage active transportation 4 of 7
Ensure traffic safety for all users 30of7

Facilitate social activity 3o0f7

Support struggling businesses i i

Increase visitors 20f7

Concept experimentation refers to testing
out different street designs and programming
such as pedestrian plazas. This was the only
objective theme present across all cases.

IMPLEMENTATION SUPPORT

e 25 of the 38 policies reviewed (66%) were
found to be supportive of temporary street
interventions.

10 of the 25 supportive policies (40%) were
transportation plans (e.g., transportation
master plans, active transportation plans).

WILLIAM STREET ARGYLE SHARED

STREETSCAPE
LS PILOT
Ottawa, ON Halifax, NS
120 m 103 m
(1 block) (1 block)

June to November,

2019 6, 2015

Shared street
concept with
temporary street
furniture, games,
and street paint

Closed to vehicles
with temporary
street furniture,

games, and street

paint

Reconstructed as a
shared street

Recurring summer
pedestrianization

Urban Design Urban Design

EVALUATION METHODS

EVALUATION METHODS NUMBER OF CASES
Traffic Counts 7 0of7

Surveys 7 of 7
Observational Studies 4 of 7
Dialogue 4 of 7
Workshops & Meetings 3of7

Interviews 20f7

Traffic counts and surveys were the only
evaluation methods used across all cases. All
the evaluation methods were also used during
during the public engagement process.

e Interviewees across 5 of the 7 cases noted
that political support was critical to obtain
the necessary approvals.

e All cases were funded by the municipality,
either through their operating budget (5
cases) or program funding (2 cases).
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BERNARD KING STREET
AAENUS L0k OPEN STREETS
CLOSURE
Kelowna, BC Hamilton, ON
635 metres 4 km
(4 blocks) (approx. 30 blocks)

June 18, 2023
10AM to 2PM

July 3 to September
10, 2020

Closed to vehicles
with extended
patios, parklets,
games, and events
programming

Closed to vehicles
with activation
hubs at 5 key
intersections

Approved for
recurring one-day
street closures

Approved for
recurring summer
street closures

Transportation
Planning

Real Estate

CHALLENGES

The following were the most common
challenges based on the responses received
from the interview participants:

e Resistance from otherinternal departments
due to safety, liability, and work capacity
concerns.

 No formal approvals process in place for
temporary street interventions.

e Different interests and priorities between
stakeholder groups.

e Contrasting project expectations from
stakeholders and community members.

e Lack of funding and labour (e.g., small
project teams, no recurring funding).

e Ongoing maintenance during and after
the intervention (e.g., waste collection,
security, by-law enforcement).

e Existing social issues in the intervention
area (e.g., substance use, homelessness).

dedicated bike lanes
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VICTORIA PANORAMA HILLS
PROMENADE NEIGHBOURHOOD
PILOT STREETS
Edmonton, AB Calgary, AB
700 m 2 km

(approx. 6 blocks)  (neighbourhood loop)

July 9 to December

30, 2022 June 14 to 28, 2021

Partially closed
to vehicles with
temporary curb
extensions and
various activations

Added 2 temporary

and traffic calming
measures

Installed various
permanent traffic
calming measures

Removed 1 bike
lane and reinstalled
parking stalls

Transportation
Engineering

Transportation
Planning

KEY LESSONS

Maintaining momentum throughout
the project by minimizing the
time between milestones such as
implementation, project approval,
and construction is key to retain
public and political interest.

Preparing an evaluation strategy
in advance to collect data prior
to, during, and after intervention
implementation allows comparative
analyses to be completed.

Engaging with the community and
internal departments early is critical
to build trust and understanding of
the project intent.

Tailoring the street programming
to nearby businesses and vice
versa maximizes the intervention’s
effectiveness.

Using the intervention findings to
update or create new policies is an
option to bolster long-term planning
strategies.
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