
In the last 20 years, Manitoba has been deeply involved in 

making communities across the province more age friendly. 

While this endeavour was kickstarted by the Government of 

Manitoba, most of the responsibilities have fallen onto non-

profit organizations and local governments. This research 

investigates the level of involvement that the Government of 

Manitoba has in implementing age friendly strategies and 

initiatives in rural communities. 

OLD CONNECTIONS & NEW DIRECTIONS:
THE GOVERNMENT OF MANITOBA’S ROLE IN RURAL AGE-FRIENDLY PLANNING

METHODOLOGY

WHICH DOMAINS SHOULD EACH DEPARTMENT BE RESPONSIBLE FOR?

Overall, the Government of Manitoba should be more proactive 

and direct with its support of older adults. Developing age 

friendly communities requires strong leadership from all levels of 

government and cannot be done by non-profit organizations and 

local governments alone.

RESEARCH QUESTIONS

Which departments or authorities handle each 

age friendly domain in Manitoba? 

How do government departments communicate 

with each other to implement age friendly initiatives 

for rural communities? 

What information do government departments 

need to integrate age friendly concerns into 

policy and planning documents, and to effectively 

implement initiatives that support ageing 

populations?

Q1.

Q2.

Q3.

WHAT WERE PEOPLE SAYING?
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Change in Government Working in Silos Capacity and Sustainability

Leadership Communication Between Departments Lack of Staff

Current Standards and Processes Collaboration and Partnerships Funding

Department/Government Transitions
Not Sharing Info / Collaborating Reliance on Municipalities/Non-Profits

Unfamiliar with Age-Friendly Principles Ageism

CROSS-DEPARTMENT COLLABORATION 

LACK OF CLARITY AND LEADERSHIP

CONCLUSIONRESPECT & SOCIAL INCLUSION

There’s no processes for our 
systems to work together. 
It really just relies on you 
having this relationship.

“
”

•	 Based primarily on previously established relationships 
•	 Some departments do not collaborate right away even if a 

	 project would affect another department 

•	 Cross-department working group focused on addressing 

	 seniors issues was paused by government leadership

•	 Even though some domains may have specific domains that they should primarily 

handle, all departments should incorporate the domain of respect and social 
inclusion. 

•	 This domain ensures that older adults are consulted in decisions that concern them 

and raises awareness on issues of ageism. 

Semi-Structured Interviews Document Analysis
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•	 Participants stated that most age friendly transportation initiatives are

	 done by local governments and non-profits

•	 Leads to them being responsible for nearly all aspects of planning 
	 and implementation 
•	 Staff capacity and funding are some of the major barriers

•	 Manitoba Health, Seniors & Long Term Care provides some financial 

	 support through service-purchase agreements

Interviews were held with individuals from Manitoba Health, Seniors & Long Term Care, Manitoba Transportation & 

Infrastructure (MTI), the Community Planning branch, Manitoba Housing, and non-profit organizations

MANITOBA HOUSING
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MANITOBA HEALTH, SENIORS 
& LONG TERM CARE

Community support & health services
Indirect support to all domains
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MANITOBA HEALTH, SENIORS 
& LONG TERM CARE (HSLTC)

•	 Transition document for Seniors & Long 

	 Term Care prioritize implementation of 

	 the 2023 whole-of-government Seniors’ 

	 Strategy, however, it has not because of 

	 a “change of direction”
•	 All other HSLTC transition documents  

	 do not mention supporting older 		

	 adults outside of health-care

UNDERSTANDING OF 
AGE FRIENDLY PRINCIPLES

•	 Most of the interviewees use internal documents 
	 or commissioned reports to guide age friendly 

	 work

•	 Individuals from Manitoba Transportation & 

	 Infrastructure who declined an interview believed 

	 their work bore no relation to rural  planning 
	 or age friendly planning




